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Vazeni obchodni partneri, mili priatelia,

rok 2008 bol pre SOFTIP jeden z najuspesnejsich rokov

v jeho histérii, pricom z pohladu ekonomickych vysledkov

to bol najlepsi rok vébec. Za dobré vysledky a silné postavenie
nadej spolo¢nosti na trhu vda¢ime nepochybne aj neddvno
uskuto&¢nenym krokom v oblasti vnitornej restrukturalizécie
a reorganizdcie, ako aj pokracujliicemu procesu inovacif

a roz$irovania portfélia nami dodavanych produktov a sluzieb.

Finan¢na spréva nasej spolo¢nosti hovori o rekordnych
trzbdch na drovni 579,625 miliénov Sk, teda 19,240 miliénov
EUR, ¢o znamend medziro¢ny rast o takmer neuveritelnych
36 %. Tymto vysledkom SOFTIP po prvykrat prekro¢il hranicu
dosiahnutych ro¢nych trzieb 500 miliénov Sk. K tomu sa pri-
ddva aj vysoky rast produktivity prace a pridanej hodnoty na
urovni blizkej k 50 %, ale najma takmer trojndsobné zvy3enie
hospodérskeho vysledku v porovnani s restrukturaliza¢nym
rokom 2007.

Vyborné hospodarske ¢isla st vo velkej miere vysledkom
kvalitnej, zanietenej a efektivnej préce troch stoviek zamest-
nancov SOFTIPu, z ktorych mnohi patria k profesionélnej
$picke vo svojom odbore. Aj vdaka nim sa stéle zvy3uje
goodwill a prestiz spolo¢nosti a znacky SOFTIP.

SOFTIP v roku 2008 uskuto¢nil aj dal3ie organizac¢no-
technické kroky smerujtice k zvy$eniu produktivity

a k zlepseniu vnutornej i externej komunikécie. Najvyzna-
mnej3im z nich bol upgrade vlastného IS pre oblast eko-
nomickej agendy rieSenim na platforme SAP Business One.
Systém, ktorého implementaciu sme dokon¢ili v oktdbri
2008, predstavuje integrované rieenie novej generdcie

pre spravu ekonomickych ¢&innosti, obchodnych prileZitosti
a logistiky. M4 85 autorizovanych pouzivatelov na 7 nasich
pracoviskach, ¢o znamend, Ze ide o najrozsiahlejsiu instalaciu
SAP B1 na Slovensku.

V priebehu roku 2008 sme interne implementovali kastomizo-
vané riesenie na baze Microsoft Dynamics CRM (Customer
Relationship Management), ktoré v sebe integruje tidaje z ERP
systému SAP Business One, externych databaz, ako aj vybrané
historické udaje z pévodného systému v prostredi IBM Lotus
Notes. Okrem integrovaného pohladu na zdkaznicke evidencie
je vyraznou pridanou hodnotou riadenie servisnych ¢innosti.

Vyznamny pokrok sme dosiahli aj v oblasti zavddzania
integrovanej komunikacie — Unified Communication. Nové
formy pracovnej komunikacie Setria SOFTIPu nezanedbatelné
néklady, ako aj ¢as vysokokvalifikovanych zamestnancov. Aj
vybudovanie nového intranetového portélu vyznamne zvysilo
informovanost zamestnancov spolo¢nosti o diani v SOFTIPe.

Formalnu organiza¢no-evidenénu Upravu predstavovalo
zlu&enie spolo¢nosti SOFTIP so spolo&nostou Royal Ricc
Slovensko, a. s. k 31. 7. 2008.

Pri hodnoteni roku 2008 nemoZno nespomenut aj pripravu
na novul menu — euro. SOFTIP proces tejto pripravy zvladol
uspesne nielen vo vlastnej organizécii, ale zaroveri umoznil
aj hladky prechod na euro svojim zdkaznikom z hladiska
funké&nosti ich informaénych systémov.

Hoci zaver roku 2008 bol uz v znamenfi nastupujucej
vieobecnej hospoddrskej stagnécie, ktora dalej pokracuje,
v SOFTIPe méme dost dévodov na optimizmus. Zaruky
dalsieho rozvoja poskytuju spolo&nosti spravne strategické
rozhodnutia prijaté v neddvnej minulosti i celkovy pristup
k potrebdm zékaznikov, ktory vyplyva z jej firemnej kultdry
a technologického potenciélu.

RNDr. Belo Zorkovsky
Predseda predstavenstva SOFTIP, a. s.

NASOBNY NARAST ZISKU

Fold profit increase

Dear business partners, dear friends,

2008 was one of the most successful years in SOFTIP’s history
and from the perspective of its economic results, it was

the best year ever. The good results and the strong position
of our company on the market are undoubtedly owed to

the steps recently taken in the area of internal restructuring
and reorganisation as well as to the ongoing process of
innovations and broadening of the portfolio of the products
and services we provide.

Our company’s financial report shows record revenues at the
level of 579.625 million SKK (€19.240 million) which indicates
an almost incredible annual growth of 36 %. By achieving
this result, SOFTIP has surpassed the 500 million SKK annual
revenues mark for the first time. In addition to this, there was
a steep growth in labour productivity and added value at

a level of nearly 50 % and — more importantly — the increase
in profit was nearly threefold in comparison with the
“restructuring” year of 2007.

The excellent economic results stem to a great extent from
the high-quality, dedicated and effective work of SOFTIP’s
300 employees, the majority of whom are among the very
best in their field. It is also thanks to them that the goodwill
and prestige of the company and the SOFTIP brand have been
continually on the increase.

During the course of 2008, SOFTIP has also taken additional
technical and organisational steps to further enhance
productivity and to improve internal as well as external
communication. The most important of these was the upgrade
of its own financial information system by applying a solution
based on the SAP Business One platform. The system, whose
implementation we completed in October 2008, represents

a new generation, an integrated solution for the management
of financial activities, business opportunities and logistics.

It has 85 authorized users on our 7 sites, making it the biggest
installation of SAP B1 in Slovakia.
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Narodil sa v roku 1952 v Bratislave. Po ukonceni 3tudia matematiky na Prirodovedeckej
fakulte UPJS v Kogiciach nastuipil do EKORGU Zilina, kde sa venoval vyvoju a implementacii
IT systémov v drevospracujicom priemysle. Od roku 1990 podnikal v oblasti IT, hlavne pri
nasadzovani rakuskeho systému MBS v stredoeurépskom regiéne. V roku 1998 nastupil do
spolo¢nosti LogicaCMG Praha, kde pracoval na réznych pozicidch prevazne v oblasti riadenia
operdcii. Od oktébra 2006 pésobi ako vykonny riaditel spolo¢nosti SOFTIP.

In 2008, we internally implemented a customised solution
based on Microsoft Dynamics CRM (Customer Relationship
Management), which integrates the data from SAP Business
One’s ERP system, data from external databases as well as
selected historical data from the previous system in the Lotus
Notes environment. Besides an integrated view of the customer
records, there is substantial added value in the form of
maintenance activities management. We also achieved
considerable progress in the area of introducing integrated
communication — Unified Communication — to our company.
New forms of work communication save SOFTIP significant
costs as well as the time of highly-qualified employees.
Building a new intranet portal has also substantially increased
the knowledge of the company employees of what is happen-
ing in SOFTIP.

The merger of SOFTIP, a. s. with Royal Ricc Slovensko, a. s.
as of July 315 2008 was only a formal, organisational and
administrative change.

When assessing 2008, we cannot overlook the preparation
for the new currency — the Euro. SOFTIP not only successfully
managed the transition process, but what is more, made this
smooth transition to Euro possible for its customers from the
perspective of the functionality of their information systems.

Although the end of the year of 2008 was affected by the
continuing economic stagnation, we in SOFTIP have enough
reasons for optimism. The guarantees for the further progress
of our company lie in the correct strategic decisions made in
the recent past as well as in the overall approach to customers
needs resulting from the changes in company culture and its
technological potential.

RNDr. Belo Zorkovsky
Chairman of the Board of Directors, SOFTIP, a. s.

Born in 1952 in Bratislava. After completing his studies of Mathematics at the Faculty
of Natural Sciences at UPJS, Kogice, he started in EKORG in Zilina, where he focused upon
implementation of IT systems in the wood processing industry. From 1990, he worked within
IT, mainly with the implementation of the Austrian MBS system in the Central European
region. In 1998, he joined LogicaCMG Prague, where he worked in various positions, mainly
in the area of operations management. Since October 2006, he has been the Executive
Director of SOFTIP.

RNDR. BELO ZORKOVSKY

Vykonny riaditel | Executive Director

PROFIL SPOLOCNOST]
COMPANY PROFILE

OBCHODNE MENO / BUSINESS NAME SOFTIP, a. s.

ZAPIS V OBCHODNOM REGISTRI / REGISTERED IN
Obchodny register Okresného sidu Bratislava I, oddiel Sa, vlozka ¢. 4151/B
Business Register of the District Court in Bratislava |, section Sa, file No. 4151/B

ZAKLADNE IDENTIFIKAENE UDAJE DO 31. JULA 2008
BASIC IDENTIFICATION DATA PRIOR TO THE JULY 31ST 2008

OBCHODNE MENO / BUSINESS NAME SOFTIP, a.s.

siDLO J REGISTERED SEAT Spojovd 21, 974 01 Banskd Bystrica

ZAPiISANA |/ REGISTERED IN
Obchodny register Okresného sidu v Banskej Bystrici, oddiel Sa, vlozka ¢. 169/S
Business Register of the District Court in Banskd Bystrica, section Sa, file No. 169/S

PREDMET EINNOSTI

Poskytovanie softwaru; automatizované spracovanie dét;
podnikatelské, ekonomické a organiza¢né poradenstvo;
poradenskd, konzultaénd, analyticka a $koliaca ¢innost

v oblasti vypoctovej techniky obchodu, podnikania a potravi-
narskej vyroby; organizovanie $koleni a kurzov v oblasti auto-
matizovaného spracovania dét; instaldcia vypoctovej techniky;
vyroba, instaldcia a opravy elektrickych strojov a pristrojov;
montdz a opravy kanceldrskej a vypoctovej techniky; montaz
a opravy telekomunika&nych zariadeni pripojenych k jednot-
nej telekomunikaénej sieti; opravy a montéze elektronickych
meradiel hmotnosti; vedenie t¢tovnej a mzdovej evidencie;
poskytovanie leasingovych sluzieb; obchodnd a sprostred-
kovatelska ¢innost mimo riadnej predajne v rozsahu volne;j
Zivnosti; propagdcia, reklama, inzercia a marketing; prendjom
nehnutelhosti, bytovych a nebytovych priestorov bez posky-
tovania inych nez zdkladnych sluzieb spojenych s prendjmom

MAIN BUSINESS ACTIVITIES
Automated data processing; Business, economic and organi-
sational consulting; Advisory, consulting, analytical and train-
ing activities in the area of computer technology for business,
enterprise and foodstuff production; Organisation of training
and courses in the area of automated data processing; Instal-
lation of computer technology; Production, installation and
repair of electrical machinery and equipment; Assembly and
repair of office and computer technology; Assembly and repair
of telecommunications devices connected to integrated tele-
communication networks; Repair and assembly of electronic
scales; Maintenance of accounts and salary documentation;
Provision of leasing services; Business and intermediary
activities outside the regular sales place within the scope of free
enterprise; Promotion, advertising and marketing; Leasing of real
estate, residential and non-residential premises without provid-
ing services other than basic services associated with the lease
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DLHODOBYCH ZMLUVNYCH ZAKAZNIiKOV
Long-term contractual clients
Zltgenie SOFTIP, a. s. /\
s dcérskou spolo¢nostou A
SOFTIP Bratislava, a. s. sy
a SOFTIP Zarnovica, spol. s 1. o. F
Zlu&enie SOFTIP, a. s. so
spolo¢nostou KROMSOFT, #
spol. s r. 0. Krompachy
Merger of SOFTIP, a. s. Zlucenie SOFTIP, a. s.
Transformécia with subsidiary companies, Vstup spolo¢nosti Zlu¢enie SOFTIP, a. s. s dcérskou spolo¢nostou Zmena vlastnickej Zligenie SOFTIP, a.s:
SOFTIP, spol. s r. o. SOFTIP Bratislava, a. s. and SEAFLY ESTATE, a. s. s dcérskou spolo¢nostou SOFTIP Sever, a. s. truktury a vstup so spolo¢nostou Royal
ZaloZenie Vznik Vznik SOFTIP na SOFTIP, a. s. SOFTIP Zarnovica, spol. s 1. o. do SOFTIP, a. s. SOFTIP East, s. r. 0. Merger of SOFTIP, a. s. novych akcionarov Ricc Slovakia, a. s.
SOFTIP, spol. s r. 0. TOP GROUP, a. s. BOHEMIA, spol.sr. 0. Transformation Merger of SOFTIP, a. s. with Purchase of SEAFLY Merger of SOFTIP, a. s. with its subsidiary Change in ownership Merger of SOFTIP, a. s.
Establishment of Creation of Creation of SOFTIP of SOFTIP, spol. s . o. KROMSOFT, spol. sr. o. ESTATE, a. s. with its subsidiary company, company, SOFTIP structure and entry with company Royal Ricc

SOFTIP, spol. s r. 0. TOP GROUP, a. s. BOHEMIA, spol.sr. 0. to SOFTIP, a. s. Krompachy into SOFTIP, a. s. SOFTIP East, s. r. 0. Sever, a. s. of new shareholders Slovakia, a. s.

1991 1993 1994 1997 2000 2001 2003 2005 2006 2008

O g
/ / / / / / / / \_/ A

=
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STRUKTURA AKCIONAROV /| SHAREHOLDERS STRUCTURE

Akcionari spolo¢nosti SOFTIP k 31. decembru 2008 / Shareholders of SOFTIP Company by 31 of December 2008

Vlastnik Menovita hodnota akcii v SK Menovitd hodnota akcii v EUR Podiel na zékladom imani
Owner Nominal value of shares (SK) Nominal value of shares (EUR) Share on fixed assets
Ing. Jan Kubat 491 800 16 324,769365 49,18 %
Ing. Karel Klubal 491 800 16 324,769365 49,18 %
RNDr. Belo Zorkovsky 8200 272,190136 0,82 %
Christopher J. Garlick 8 200 272,190136 0,82 %
Spolu / Total 1000000 33 193,919002 100,00 %

MAJETKOVA UCAST VINYCH SPOLOCNOSTIACH / CAPITAL PARTICIPATION IN OTHER COMPANIES

Spolo¢nost SOFTIP mala k 31. 12. 2008 majetkové tcasti v tychto spolo¢nostiach

By 31*' of December 2008 SOFTIP Company had financial participation in the following companies

Spoloénost’ Zikladné imanie Podiel SOFTIPu na zaklad. imani
Company Fixed assets Share of SOFTIP on fixed assets
ADVAN, s.r. 0. 210 000 Sk 100 %
SOFTIP BOHEMIA, spol.sr. 0. 270 000 K¢ 100 %
SOFTIP MORAVA, s. r. o. v likvid4cii 500000 K¢ 73 %
SOFTIP — DELTA, a. s. 1000 000 Sk 66 %
SOFTIP Ukrajina, s. r. o. 3000 USD 60 %
TEDIS, a. s. v likvidacii 1000 000 Sk 61 %
ConnSpec, a. s. 1000 000 Sk 49 %




ORCANIZACNA STRUKTURA
ORGANISATIONAL STRUCTURE

14 /15

VYKONNE UTVARY / EXECUTIVE UNITS

Generalny riaditel
General Director

Vykonny riaditel
Executive Director
v

Riaditel divizie ZIS
ZIS Division Director

Obchodny riaditel Operadny riaditel
Commercial Director ~ Operations Director

Riaditel divizie ERP
ERP Division Director

Obchodny riaditel Operadny riaditel
Commercial Director ~ Operations Director

Riaditel divizie SMB
SMB Division Director

Obchodny riaditel Operaény riaditel
Commercial Director ~ Operations Director

CENTRALNE PODPORNE UTVARY / CENTRAL SUPPORT UNITS

Generdlny riaditel
General Director

Vykonny riaditel
Executive Director

Finanény riaditel
Finance Director

Uvar ekonomiky

v

Riaditel pre oblast Riaditel pre obchodné

ludskych zdrojov a marketingové operécie

HR Director Marketing and Sales Operations Director

v v v

Utvar ludskych Utvar marketingu Technicky riaditel Utvar hospodarskej Utvar VIS Riadenie kvality

zdrojov Marketing Technical Director spravy Internal Systems  Quality Finance

HR Unit Department Office Management Department Management Department
Department

The organisational structure conforms

Trhovym segmentom, v ktorych SOFTIP pésobi,
zodpovedd aj jeho organizacnd Struktira:

DIVIZIA SMB

Divizia Small & Medium Business ponuka podnikové
informacné systémy, ako i dalie produkty pre malé a stredné
firmy. Asi 100 zamestnancov v rdmci tejto divizie sa stara

o viac ako 3 000 zékaznikov. Divizia SMB zabezpeluje tiez
prevadzku Centra podpory zdkaznikov a Call centra.

DIViZIA ERP

Divizia Enterprise Resource Planning sa stard o stredné az
velké podniky, ktoré pozaduju komplexné ERP rie3enia.
Svojim partnerom pontka to najlepsie vdaka znalostiam
jednotlivych segmentov obchodu a sluzieb, a skiisenostiam
z medzindrodnych obchodnych pripadov. Kompetencie ma
tieZ v oblasti SAP.

DIViZIA ZIS

Divizia Zékazkové informaé&né systémy sa orientuje na
tvorbu rieSeni na mieru. Zékazkové riesenia tejto divizie su
charakteristické predovietkym svojou unikatnostou

a komplexnostou.

to the market segments in which SOFTIP operates:

SMB DIVISION

Small & Medium Business division offers business
information systems as well as other products for small and
medium-sized companies. Approximately 100 employees
take care of more than 3 000 customers within this division.
The SMB division also ensures the operation of the customer
support centre and the call centre.

ERP DIVISION
Enterprise Resource Planning division deals with to medium
to large businesses requiring complex solutions. It offers
the very best to its partners thanks to the knowledge of

the individual segments of commerce and services and to
its experience in international business cases. It is also
competent in the area of SAP.

ZIS DIVISION
Customer information systems division focuses on the
creation of customized solutions. These solutions are
characterized above all by their uniqueness and complexity.
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PREDSTAVENSTVO / BOARD OF DIRECTORS

Predstavenstvo spolo¢nosti k 31. decembru 2008 / Board of Directors by 31°' of December 2008

RNDr. Belo Zorkovsky

Predseda predstavenstva / Chairman of the Board of Directors

Ing. Jan Kubét

Clen predstavenstva / Member of the Board of Directors

Miroslav Novak

Clen predstavenstva / Member of the Board of Directors

DOZORNA RADA /| BOARD OF TRUSTEES

Dozornd rada spolo¢nosti k 31. decembru 2008 / Board of Trustees at 31* December 2008

Ing. Michaela Mansbartovd

Predseda dozornej rady / Chairman of the Board of Trustees

Karel Klubal

Clen dozornej rady / Member of the Board of Trustees

Stefan Duda

Clen dozornej rady / Member of the Board of Trustees

Narodil sa v roku 1953 v Prahe. Vy3tudoval odbor ekonomika a zahrani¢ny obchod na Vysokej
3kole ekonomickej v Prahe. Absolvoval manazérsky kurz na univerzite v Mannheime a dal3ie
kurzy manazérskych zruénosti. Za¢inal v Zdarskych strojariiach a zlievarniach ako dradnik,
bol riaditel ndkupu v Severoslovenskych celulézkach a papierriach, obchodny manazér
v SAP CR, obchodny riaditel v APP Systems, generélny riaditel v LogicaCMG, s.r.0., v strednej
a vychodnej Eurépe, partner v Accenture Central Europe. Od 1. mdja 2007 je generalnym
riaditelom spolo¢nosti SOFTIP.

POSLANIE
Byt preferovanym a vyhladdvanym partnerom nasich zakaznikov,
ktorym prindsame pridanu hodnotu pre realizéciu ich podni-
katelskych zdmerov a zvy$ovanie ich konkurencieschopnosti.

« Stat' sa vyznamnou a uzndvanou spolo¢nostou pésobiacou
na slovenskom trhu a jednym z lidrov trhu IT.

« Predstavovat klti¢ového partnera pre svojich zédkaznikov,
prindsajticeho stalu pridanu hodnotu a kvalitu.

« Patrit medzi vyznamnych a preferovanych poskytovatelov
sluZieb a rie3eni pre verejnu spravu.

« Byt spolo¢nostou s modernou a transparentnou
trukturou, porovnatelnou s typickou uspe3nou medzind-
rodnou korpordciou a ziskavat'v spolupréci s partnermi
vyznamné a rozsiahle projekty.

« Byt atraktivnym a vyhladdvanym zamestnavatelom.

STRATEGIA

« Jednoznaéné sustredenie sa na existujucu zdkaznicku
Struktaru spolognosti a jej rozsirovanie.

« Vyuzitie kombindcie vnutorného potencidlu spolo¢nosti
a skusenosti a nasadenia novych akciondrov a managementu.

+ Rozsirovanie rozsahu poskytovanych sluzieb s dérazom
na podporu stcasnych a novych produktov.

« Aktivny prechod na outsourcing a aplika¢ny management
u vytipovanych zékaznikov.

« Budovanie a vyuZzivanie infrastruktary pre realizéciu
velkych projektov.

« Uéast na velkych medzinarodnych projektoch
a expanzia do CR.

« Uplatiovanie persondlnej politiky s dérazom na zvy3ovanie
kvalifikdcie a osobnej zainteresovanosti zamestnancov.

Born in 1953 in Prague, he studied Economics and Foreign Business at the University
of Economics in Prague; he graduated from a management course at Mannheim University
and other management skills courses. He started in Zdérske Steel and Casting Works as an
administrative employee, was Purchasing Director of Severoslovenské Celulézky a Papierne
(Northern Slovakia Cellulose and Paper Works), Sales Manager in SAP CR, Sales Director
in APP Systems, General Director in LogicaCMG, s.r.o., for Central and Eastern Europe and
Partner in Accenture Central Europe. Since 1% May 2007, he has been General Director of
SOFTIP.

ING. JAN KUBAT

Generdlny riaditel | General Director

MISSION

To be the preferred and prospective partner of our customers,
who are delivered added value by us for the realization of their
enterprise objectives and an increase in their competitiveness.

VISION
« To become a significant and recognized company operating
on the Slovak market and one of the IT market leaders.

« To represent a key partner for customers, providing
permanent added value and quality.

« To belong to significant and preferred providers of services
and solutions for public administration.

- To be a company with a modern and transparent structure,
comparable to typically successful international corporati-
ons and to gain significant and large projects in cooperation
with partners.

« To be an attractive and prospective employer.

STRATEGY
« Explicit focus on existing customer’s structure of the
company and its expansion.

« Using a combination of internal potential of the company and
experience, involvement of new shareholders and management.

« Expansion of the range of provided services with an
emphasis on supporting current and new products.

« Active transition for outsourcing and application
management for selected customers.

« Building and using an infrastructure for the realization
of large projects.

- Participation in large international projects and expansion
to the Czech Republic.

« Application of manpower management with an emphasis
on qualifications increase and personal involvement
of employees.



POSTAVENIE SPOLOCNOST]
SOFTIP NA TRHU IT V SR

RAST CELKOVYCH TRZIEB

Vyznamné postavenie spolo¢nosti SOFTIP na slovenskom

IT trhu potvrdzuje aj dlhodoby rast v3etkych jej hlavnych vyko-

novych ukazovatelov. Uz §tvrty rok pokraduije rast celkovych
trzieb spolo¢nosti. V roku 2008 sa viak vyrazne zrychlil

— 5 % ndrasty vystriedal dynamicky vzostup o viac ako 36 %.
Historicky najvys3ie celkové konsolidované trzby vo vyske

579 miliénov Sk sa prejavia aj na celkovej pozicii SOFTIPu

v rebri¢ku TOP IT spolo¢nosti SR, ktory kazdoro¢ne zostavuje
ekonomicky tyZdennik TREND. Medziro¢ne moZzno predpo-
kladat zlep3enie pozicie o Sest priecok.

— 2006 —

DYNAMICKY RAST TRZIEB ZA SLUZBY

Pre stabilnu poziciu SOFTIPu na trhu IT v SR je déleZité, Ze na
ndraste jeho celkovych trzieb sa najvyraznejsie podielaju trzby
za sluzby. Renomované prieskumné agenttiry IDC CEMA aj
GARTNER predpokladaju, Ze v zdravo sa rozvijajtcej IT spolo¢-
nosti by sa mal podiel trZieb za sluzby na jej celkovych trzbach
pohybovat v pdsme okolo 60 %. SOFTIP tento predpoklad
dlhodobo napliia a v roku 2008 ho este viac posilnil.

Konsolidované trzby za sluzby medziro¢ne vzréstli zo 184 mi-
liénov Sk na viac nez 291 miliénov Sk. Po zohladneni trZieb za
udrzbu informaénych systémov, celkové trzby za oblast sluzieb
predstavuju viac nez 438 miliénov Sk. V rebri¢ku poskytovatelov
sluZieb v oblasti ERP, ktory kazdoro¢ne zverejfiuje IT magazin
INFOWARE, sa SOFTIP opakovane umiestfiuje na prvom
mieste v hodnoteni objemu trZieb za poskytované sluzby.

STABILNi ZAKAZNicCl

Na uspechu spolo¢nosti SOFTIP sa vyznamnou mierou
podiela schopnost udrzat si stabilnych a vernych zédkaznikov.
Z celkového poctu viac nez 5 000 zdkaznikov evidovanych

v CRM systéme spolo¢nosti, je viac nez 3 200 dlhodobych,
zmluvnych klientov. Dékazom ich spokojnosti je fakt,

Ze 50 % z nich je SOFTIPu vernych uz viac ako 10 rokov

a 25 % uz viac ako 15 rokov.

Medzi zdkaznikov SOFTIPu patria vyznamné spolo&nosti
posobiace na Slovensku. Takmer 50 zdkaznikov zamestna-

va viac nez 1000 zamestnancov a az 117 nasich zmluvnych
klientov méa ro¢ny obrat viac ako jednu miliardu kortin. SOFTIP
je partnerom viac ako tretine firiem, ktoré su zaregistrované
podla databdzy Credit Info v skupine s po¢tom zamestnancov

vys$3im ako 250 a s ro¢nym obratom presahujticim
250 miliénov Sk.

ERP RIESENIA

Spolo¢nost SOFTIP si udrzala vyznamné postavenie v seg-
mente ERP rieSeni. V prieskume magazinu INFOWARE, ktory
hodnotil aj podiely na trhu ERP rieSen{ v SR, obsadil SOFTIP
podla celkového obratu v tejto oblasti druhé miesto so 16 %
trhovym podielom. V sluzbédch bol dokonca najlepsi. SOFTIPu
sa vlani darilo aj pri predaji a zavaddzani produktu SAP Busi-
ness One. Viac nez dvadsiatka zédkaznikov vyuZivajucich toto
rieenie zaradila SOFTIP na prvé miesto v prislusnej skupine
partnerov SAP.

Komplexné ERP rieSenie zaloZené na architekttre klient /
server — SOFTIP PROFIT vyuZiva 319 zdkaznikov s celkovym
poctom 6- tisic koncovych pouzivatelov. Spolo¢nosti sa darf

PODIEL TRZIEB ZA SLUZBY NA CELKOVYCH TRZBACH

Share of the revenues from services to total revenues

aj rozsirovat rady klientov — v minulom roku SOFTIP PROFIT
ziskal 17 novych zdkaznikov a desiatky dalsich na toto riesenie
migrovali. ERP rieSenie uréené pre segment malych a stredne
velkych firiem — SOFTIP PACKET vyuZiva viac nez 2- tisic
zdkaznikov s celkovym poc¢tom 12- tisic koncovych pouziva-
telov.

V oblasti aplikacii uréenych pre spracovanie miezd a riadenie
[udskych zdrojov ma SOFTIP uz dlhodobo najvyznamnej-

Sie postavenie na slovenskom trhu. Najvacsi podiel miezd
zamestnanych obyvatelov Slovenska je spracovavanych nasimi
aplikdciami. Vyznamné postavenie ma SOFTIP aj v oblasti
rieSeni pre maloobchod s viac nez 650 zakaznikmi informag-
ného systému maloobchodu.

OBLAST RIESENIi NA ZAKAZKU (ZIS)

Z hladiska trhového podielu ma SOFTIP dlhodobo vyznam-
né postavenie v oblasti rieenf pre penzijné fondy. V Ceskej
republike su rieSenim SOFTIP GARANT spravované tcty
1,84 miliéna aktivnych tcastnikov poistenia, v prospech
ktorych je evidovanych viac nez 90 milidrd ¢eskych korun.
To predstavuje 43 % podiel na celkovom pocte aktivnych
ucastnikov a 48 % trhovy podiel na objeme prostriedkov
evidovanych v prospech tcastnikov poistenia.

ESte vyznamnejSie postavenie ma SOFTIP v segmente
strednych a velkych firiem zameranych na rozvod vody

v SR. Je lidrom vdaka rieSeniu PVODwin®CRM, ktoré sluzi
na ERP a CRM riadenie distribu¢nych spolo¢nosti. Podla
poctu odbernych miest patri SOFTIPu v segmente vodaren-
skych spolo¢nosti az 71 % trhovy podiel.
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GROWTH OF TOTAL REVENUES

The company'’s total revenues have been growing for four
consecutive years. In 2008, growth accelerated — 5 % increases
were replaced by dynamic growth of more than 36 %.

The biggest total consolidated revenues in the company’s
history with an amount of 579 million SKK will be reflected

in SOFTIP’s overall position in the TOP IT Slovak companies
chart, which is compiled by the economic weekly magazine
TREND. It is anticipated that SOFTIP will improve its position
by six places over 2007.

DYNAMIC GROWTH OF REVENUES FROM SERVICES

For SOFTIP’s stable position on the IT market in Slovakia,

it is important for the greatest contributor to the growth of
total revenues to be revenues from services. The renowned
research companies IDC CEMA and GARNTER assume that
in a healthily progressing IT company, the ratio of revenues
from services to its total revenues should be around 60 %.
SOFTIP has been meeting this assumption from a long-term
perspective and in 2008 it was confirmed even more.

Consolidated revenues from services grew from 184
million SKK in 2007 to more than 291 million SKK in 2008.
After factoring in the revenues from information systems
maintenance, total revenues from services are more than
438 million SKK. In the chart of service providers for the
ERP area which is annually published by the IT magazine
INFOWARE, SOFTIP has been repeatedly ranked first
based on the volume of revenues from services provided.

STABLE CUSTOMERS

The success of SOFTIP is to a great extent owed to the
capability to retain stable and loyal customers. Out of an
overall number of 5 000 customers registered in the CRM
system of the company, more than 3 200 are long-term,
contractual clients. Proof of their satisfaction is the fact
that 50 % of these clients have been loyal to SOFTIP for
more than 10 years and 25 % of them for more than

15 years.

Prominent companies operating in Slovakia are among the
customers of SOFTIP. Almost 50 of SOFTIP’s customers
employ more than 1000 people and as many as 117 of our
contractual clients have annual turnover of more than 1 billion
SKK. According to Credit Info SOFTIP is a partner to more
than one third of companies with more than 250 employees
and with annual turnover exceeding 250 million SKK.

ERP SOLUTIONS

SOFTIP has maintained its important position in the ERP
solutions segment. In INFOWARE magazine's research which
was evaluating market shares of ERP solutions in Slovakia,
SOFTIP occupied second place, taking into consideration
overall turnover, with a 16 % market share. In the services
area, it actually came first. SOFTIP was also successful last
year in selling and introducing the SAP Business One product.
More than twenty of the customers using this solution put
SOFTIP in first place amongst SAP partners.

A complex ERP solution based on client/server architecture
is being used by 319 customers with a total number of 6000
end users.The company has been successful in broadening

its customer base; SOFTIP PROFIT gained seventeen new
customers and dozens of others migrated to this solution.
The ERP solution intended for small and medium-sized
businesses — SOFTIP PACKET- is being used by more than
2 000 customers with a total number of 12 000 end users.
In the area of applications intended for payroll and human
resources management, SOFTIP has maintained its long-
term, highest position on the Slovak market. The majority
of employees salaries in Slovakia are processed by our
applications. SOFTIP has also an important position in the
area of retail solutions with more than 650 retail information
system customers.

THE AREA OF CUSTOMIZED SOLUTIONS (ZIS)
From the market share perspective, SOFTIP has maintained
its long-term high position in the area of solutions for
pension funds. In the Czech republic, the SOFTIP GARANT
solution manages the accounts of 1.84 million active
insurance participants, for whom over 90 billion Czech
crowns are registered. This represents a 43 % share of the
total number of active users and a 48 % market share of
the total volume of financial resources registered for the
benefit of insurance participants.

In the segment of medium and large businesses specializing
in water distribution, SOFTIP has an even more important
position. It is the market leader thanks to the PYODwin®CRM
solution, which serves the ERP and CRM management of
distribution companies. In terms of the number of customers,
SOFTIP has a 71 % market share in the segment of water
distribution companies.
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Potreby firiem sa menia kazdu chvilu. Mnohokrat uz nesta&i
vyuZit skiisenosti materskej spolo¢nosti alebo poznatky

z vlastného vyvoja. Dnes je potrebné reagovat omnoho
rychlejsie a pruznejsie. Preto SOFTIP pontka portfélio
produktov, ktoré pokryva najdéleZitejsie oblasti riadenia

a rozvoja firiem.

Rok 2008 bol pre SOFTIP v oblasti produktového portfélia
predovietkym rokom priprav na konverziu informac¢nych
systémov zdkaznikov v suvislosti so zavedenim eura od
janudra 2009. Spolo¢nost pontkla svojim zédkaznikom nové
verzie produktov so zapracovanymi legislativnymi zmenami
a celu 8kalu euro sluzieb, ktoré podporili plynuly

a bezproblémovy prechod na spolo&nt menu.

Ich sucastou bol napr. komplexny audit funkcionality APV

a HW pre aplikdcie SOFTIP, skidobné konverzie zo sloven-
skych korun na eurd, konverzia historickych dat na eurs,
udrzba dat v aplikacidch a reporting. SOFTIP zorganizoval

aj mnoZzstvo semindrov a $koleni k téme vstupu do eurozény
a spolupracoval pri vypracovani Europrojektu pre zakaznikov
so $pecifickymi procesmi a tpravami.

Zaciatkom roka 2008 spustil SOFTIP internetovu podstranku
www.SOFTIP.sk/euro. Okrem 3pecializovanych informécif

a ponuk tykajucich sa konverzie informagnych systémov
obsahuje aj prislusnu legislativu a odkazy na internetové
stranky Statnych instittcii a dalsich kvalifikovanych zdrojov,
ktoré v plnom zneni uvddzaju jednotlivé zékony a vyhlasky.

The needs of companies are changing every moment. In many
cases it is not enough just to capitalize on the experience of
the parent company or on the knowledge gained from one’s
own research. Nowadays, it is important to react much more
quickly and flexibly. That is why SOFTIP offers a portfolio of
products covering the most important areas of management
and company development.

For SOFTIP’s product portfolio, 2008 was a year of preparation
for the conversion of customers’ information systems in
connection with the introduction of the euro in January 2009.
The company offered its customers new versions of products
with incorporated legislative changes as well as a whole
spectrum of euro services, which facilitated a smooth and
problem-free transition to the common currency.

Part of these services was a complex audit of APV and HW
functionality for SOFTIP applications, trial conversions
from Slovak crowns into Euros, conversion of historical data
to Euros, data maintenance within the applications and
reporting. SOFTIP also organized a number of seminars
and courses on the topic of the entry into the Eurozone
and cooperated on developing a Europroject for customers
with specific processes and adjustments.

At the beginning of 2008, SOFTIP launched the internet
sub-website www.SOFTIP.sk/euro. In addition to specialized
information and offers pertaining to the conversion of
information systems, it contains relevant legislation and
links to the internet websites of state institutions and other
qualified sources, which state the individual laws and
ordinances in unabridged versions.

Narodil sa v roku 1973 v Nitre. V roku 1991 zacal pracovat v Investi¢nej a rozvojovej
banke. Od roku 1992 pésobil v Investi¢nej banke Praha ako ¢len projektového timu pre
implementdaciu bankového informa¢ného systému. Pocas pésobenia v IRB do roku 1998
vystriedal viacero pozicii ako analytik BIS, senior analytik a veduici oddelenia. Styri roky
pdsobil na obchodnych pozicidch v slovenskej pobocke $védskej spolo¢nosti Protect Data.
Od roku 2002 pracoval v Ability Development SK, a. s., najskér na pozicii obchodného
riaditela, od roku 2006 ako jej generélny riaditel. Po fazii Ability Development SK, a, s.
so spolo¢nostou DATALAN, a. s. riadil Diviziu obchodu. Do spolo¢nosti SOFTIP prisiel
1. septembra 2007 na poziciu riaditela pre obchod a marketing. Od 1. janudra 2009 je
riaditelom divizie Zakazkové informaéné systémy.

ZAKAZKOVE INFORMACNE SYSTEMY

Riesenia na zdkazku vynikaji predovsetkym svojou unikat-
nostou a komplexnostou, pri¢om nenarusia uZ existujlice
firemné procesy. Ich metodika je vZdy v stilade s osved¢enymi
postupmi, ktoré pouZivaji renomované nadndrodné
spolo¢nosti. Zkazkové informaéné systémy odzrkadluju
hlavny predmet ¢innosti zékaznika a zodpovedaju jeho
$pecifickym poziadavkam.

SOFTIP GARANT — Riadenie a prevadzku penzijnych fon-
dov, doplnkovych penzijnych a déchodkovych spravcovskych
spolo¢nosti umozniuje skupina produktov SOFTIP GARANT.
Jej sti¢astou je aj webGARANT, ktory zabezpeduje kontakt

s klientmi prostrednictvom webového rozhrania, a tiez MIS
GARANT, ktory sluzi ako datovy sklad pre poskytovanie
manazérskych informécii potrebnych pre riadenie fondu

a jeho portfélia.

PVODwin® CRM — Informaény systém PVODwin®CRM je
uréeny pre spolo¢nosti ako st vodarne a kanalizécie, rozvodné
energetické podniky, plynarne i tepldrne. Umoziiuje ziskavat
a spravovat informdcie nutné pre komunikéciu so zdkaznikmi.

Manazérsky informacny systém — Na podporu rozhodovania
na vietkych trovniach riadenia firmy SOFTIP vyvija, realizuje
a servisne podporuje Manazérsky informaény systém prispo-
sobovany na zdkazku podla individuélnych potrieb zdkaznikov.

ERP RIESENIA

ERP riedenia su uréené pre zdkaznikov, ktori hladaju skuse-
nosti z medzindrodnych obchodnych pripadov, potrebuju
outsourcovat oblast [udskych zdrojov alebo zfskat kvalitnt

He was born in 1973 in Nitra. In 1991 he started to work in an Investment and Development
Bank. From 1992, he worked in the Investment Bank in Prague as a member of the Projects
Team for the implementation of a banking information system. Until 1998, during his time in
IRB, he worked in several positions as a BIS Analyst, Senior Analyst and Department Head.
For four years, he acted in business positions in the Slovak branch of the Swedish company,
Protect Data. From 2002, he worked in Ability Development SK, a. s., first as the Sales
Director, and from 2006 as its General Director. After the fusion of Ability Development SK,
a, s. with DATALAN, a.s., he managed the Sales Division. He came to SOFTIP on the 1% of
September 2007 to perform as a director of commerce and marketing. From 1% of January,
2009 he has been the Director of Customer Information Systems division.

MIROSLAV NOVAK

Riaditel divizie ZIS { ZIS Division Director

CUSTOMER INFORMATION SYSTEMS

Customised solutions stand out mostly because of their uni-
queness and complexity, without disrupting existing company
processes. Their methodology is always in accordance with
the best practice used by renowned multinational companies.
Customized systems mirror the main line of business of the
customer and are conform to his specific demands.

SOFTIP GARANT — This group of products allows manag-
ing and operating of pension funds, supplementary pension
insurance companies and pension administration companies.
A part of this is webGARANT which ensures contact with
clients through a web interface and also MIS GARANT, which
serves as data warehouse providing managerial information
needed for the management of the fund and its portfolio.

PVODwin® CRM — This information system is intended
for companies such as water & sewage companies, energy
distribution companies, gasworks and heating plants.

It obtains and administers information essential for
communication with customers.

Management Information System — To support decision
making at all levels of company management, SOFTIP

can develop, carry out and provide servicing support for
Management Information Systems customized individually
according to the needs of customers.

ERP SOLUTIONS
ERP solutions are intended for customers who are looking to
implement best international business practices, customers
who need to outsource in the human resources area or to
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SOFTIP Revenues in SKK

Narodil sa v roku 1968 v Nitre. Vysokoskolské studium ukon¢il na Elektrotechnickej fakulte
Technickej Univerzity v Bratislave v odbore elektronické pocitace, tvorba programovych
systémov. Ndsledne pracoval ako programétor v NsP Partizdnske. V roku 1993 nastupil
do spolo¢nosti SOFTIP, kde pracoval ako konzultant a neskér ako databazovy 3pecialista.
V rokoch 2002 — 2006 zastdval poziciu riaditela pobo¢ky Tren¢in. Od 1. janudra 2007 je
riaditelom divizie Enterprise Resource Planning.

podporu na dlht dobu. St vhodné pre tych, ktori chcu opti-
malizovat a $tandardizovat procesy v réznych segmentoch
podnikania alebo maji zaujem o roll-out IS (teda rozsirenie uz
zavedenych procesov z materskej firmy bez potreby ich novej
implementdcie).

SOFTIP Profit — Najva¢sim prinosom tohto produktu je
zjednotenie ekonomickych a informac¢nych procesov do jedi-
nej platformy a zjednodu$enie obchodnej logistiky za podpory
databazovych systémov Microsoft SQL Server a Oracle.

SOFTIP Doprava — Umoziiuje riadenie celého vozového
parku po najkrat$ich traséch, poskytuje jasnu predstavu
o pohybe vozidiel i strojov a vnd3a dokonaly poriadok do
vietkych dokumentov a vykazov.

SAP Business One a SAP Business All-in-One — SOFTIP sa
stal v roku 2007 SAP Channel Partnerom. Od tohto obdobia
uspedne zaviedol desiatky rie3eni na baze SAP Business
One (3pecificky zameranych na potreby malych a strednych
spolo¢nosti) a SAP Business All-in-One.

RIESENIA PRE MALE A STREDNE PODNIKY

Riesenia pre malé a stredné podniky st uréené zékaznikom,
ktori sa pohybuju v oblasti maloobchodu alebo velkoobcho-
du, a pre majitelov malych a strednych firiem. St vhodné

pre v3etkych, ktori potrebuju optimalizovat svoj informagny
systém alebo sa zaoberaju ludskymi zdrojmi a ich optimédlnym
fungovanim.

SOFTIP Packet — Umoziuje riadit procesy v malej alebo
strednej firme s automatizovanou spravou vybranych ¢innosti.
PACKET je kompatibilny s kanceldrskym balikom MS Office.

Born in 1968 in Nitra. He graduated from the Electro-technical Faculty of the Technical
University in Bratislava, specializing in electronic computers and programmed systems
creation. Afterwards he worked as programmer in NsP Partizénske. In 1993 he joined SOFTIP,
where he worked as consultant and later as database specialist. Between 2002 — 2006, he was
Director of the Tren¢in office. From 1+ of January, 2007 he has been the Director of Enterprise
Resource Planning Division.

ING. RADOVAN BALENT

Riaditel divizie ERP { ERP Division Director

gain good quality, long term support. They are suitable for
those who want to optimize and standardize processes in the
various segments of business or those interested in IS roll-out
(broadening already implemented processes from the parent
company without the need for their new implementation).

SOFTIP Profit — The biggest benefit of this product is the
unification of financial and information processes into a single
platform and the simplification of commercial logistics while still
supporting Microsoft SQL Server and Oracle database systems.

SOFTIP Transport — Allows the management of the whole
vehicle fleet using the shortest routes, provides a clear picture
on the movement of vehicles as well as machines and brings
perfect order into all the documentation and reports.

SAP Business One and SAP Business All-in-One — In 2007,
SOFTIP became a SAP Channel partner. Since then, it has
successfully introduced dozens of solutions based on SAP
Business One (intended specifically for the needs of small
and medium-sized companies) and SAP Business All-in-One.

SOLUTIONS FOR SMALL AND MEDIUM BUSINESSES

Solutions for small and medium-sized businesses are inten-
ded for customers operating in the area of retail or wholesale
as well as for the owners of small and medium-sized compa-
nies. They are suitable for optimizing information system

or dealing with human resources and their optimal running.

SOFTIP Packet — Allows processes in a small or medium-
sized company to be managed with the automated administra-
tion of selected activities. SOFTIP PACKET is fully compatible
with the Microsoft Office package.
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Narodil sa v roku1961 v PreSove. Vysoko3kolské stadium ukoncil na Elektrotechnickej fakulte
Technickej Univerzity v Ko3iciach. Po $kole nasttpil do spolo¢nosti ZPA Dukla K¥izik na vyvoj
technologickych zariadeni. Po doplneni vzdelania v oblasti marketingu a predaja pracoval
na pozicii veduceho marketingu vo VLAD Pre3ov. V roku 1992 nasttpil do SOFTIP East, s. r. 0.
na poziciu vedticeho marketingu. V rokoch 1994 — 2002 vykonaval funkciu vykonného riadi-
tela SOFTIP East, s. r. 0. azdroven pracoval v $tatutdrnych organoch SOFTIP Bratislava, a. s.,
Top Group, a. s. a SOFTIP, a. s. V rokoch 2003-2006 pésobil ako riaditel pobocky Presov.
Od 1. janudra 2007 je riaditelom divizie Small & Medium Business.

SOFTIP Human Resources — Vné$a dokonaly poriadok do
persondlnej a mzdovej agendy. Samozrejmostou je dokonald
zaruka bezpecnosti a plnd kompatibilita s produktmi SOFTIP
PROFIT, SOFTIP PACKET a produktmi tretich stran.

SOFTIP evidencia dochdzky — Prindsa prehlad o pracovnej
dochadzke, vyuzitf pracovnej doby a pristupu do urcenych
miest a prevadzok vratane terminélov, zabezpecovacieho

a identifika¢ného zariadenia.

SOFTIP rieSenie pre maloobchod — Jeho prinosmi su
koordindcia prevddzky predajne alebo celého retazca, po¢ntic
pokladni¢nym systémom, cez monitoring predajne v redlnom
¢ase a nastavenie vernostnych programov a zliav, az po
inventury a uzdvierky.

PORTFOLIO SLUZIEB

Potrebujete systémové rieSenie na mieru? Chcete objavit
moznosti na vlastné zlep3enia, identifikovat problémy a najst
na ne najlepsie riesenie? Hlad4te sluzby s vysokou pridanou
hodnotou a dlhodobé partnerstvo garantované spolupracou
so svetovymi lidrami IT trhu? SOFTIP vdm pontka v3etko,

¢o v oblasti IT vasa firma potrebuje. A vzdy priddva aj nie¢o
naviac.

Vyvoj a implementdcia rieseni na zéklade 3pecifickych pozia-
daviek zakaznika vratane optimalizécie podnikovych procesov
a podnikovej vykonnosti. Nasi pracovnici maju v tejto oblasti
detailne zvladnutt odbornu problematiku. Svoje sktisenos-

ti ziskali v mnohych projektoch, ktoré boli aplikované na
zaklade najmodernejsich technolégii. Ich parametre st pritom
prispbsobené presne podla poziadaviek zdkaznfkov tak, aby
¢o najlepsie vyhovovali ich potrebdm.

Born in 1961 in PreSov. He graduated from the Electro-technical Faculty of the Technical Uni-
versity in KoSice. After university, he started to work in ZPA Dukla K¥izik in the development
of technological equipment. After supplementary education in the field of marketing and
sales, he worked in the position of marketing manager for VLAD Pre3ov. In 1992 he entered
SOFTIP East, s.r.o. in the position of marketing manager. Between 1994 — 2003 he held the
position of Executive Director of SOFTIP East, s.r.o. (Ltd.) and at the same time he worked
in statutory bodies of SOFTIP Bratislava, a.s. (Inc.), Top Group, a.s. (Inc.) and SOFTIP, a.s.
(Inc.) Between 2003 — 2006 he worked as director of the PreSov office. From 1% of January,
2007 he has been the Director of Small & Medium Business Division.

ING. MILAN TOTH

Riaditel divizie SMB § SMB Division Director

SOFTIP Human Resources — Brings perfect order into the
staff and payroll agenda. A perfect guarantee of security

and full compatibility with SOFTIP PROFIT, SOFTIP PACKET
and third party products are provided as a matter of course.

SOFTIP Attendance Recording — Brings an overview of
employee attendance, use of working hours and access

to selected areas and premises including terminal units,
security and identification devices.

SOFTIP Retail Solution — One of the benefits of this solution
is the coordination of the store operation or the whole chain
starting from the cash register system, through real-time
monitoring of the store and setting up loyalty schemes and
discounts to stocktaking and final balancing.

PORTFOLIO OF SERVICES
Do you need a customized system solution? Do you want
to see how you can improve, identify problems and find
the best solutions? Are you looking for high value-added
services and a long-term partnership guaranteed by
cooperat-ing with the world leaders on the IT market? SOFTIP
offers you everything that your company needs in the IT field.
And it always adds a little more.

Development and implementation of solutions based on the
customer’s specific requirements including the optimization
of company processes and company performance. Our
employees know the professional issues in this field in detail.
They have acquired their experience by working on many pro-
jects, applying it on the base of the latest technologies. Their
parameters are adjusted precisely according to the customers’
requirements so that they meet their needs as best as possible.

SLUZBY, RIESENIA A PRODUKTY SERVICES, SOLUTIONS AND PRODUCTS

Implementdcia ERP rieSeni s pridanou hodnotou — Vychadza-
me z tisicov implementaénych projektov, a to tak vo vietkych
priemyselnych a obchodnych segmentoch, ako aj v segmen-
toch sluzieb, $tétnej a miestnej spravy. DokdZzeme identifiko-
vat kritické obchodné a prevéadzkové problémy a s uspechom
riedit a odstrafiovat ich pri¢iny.

SLA (Service Level Agreement)— NadviaZete s nami dlhodoby
vztah prostrednictvom Zmluvy o dohodnutej trovni poskyto-
vania sluzby (SLA). Z vasho pohladu méze byt na mieru $itd
SLA vnimané ako doplnkova sluzba s pridanou hodnotou,
ktord sa viaze k Standardne poskytovanym sluzbdm. Odbre-
meni vas od podpornych ¢&innosti, a vy sa mézete naplno
venovat vdsmu podnikaniu.

Systémové a infrastruktiirne sluzby — Zanalyzujeme vasu

IT infradtruktdru a navrhneme individudlne rie$enia, ktoré
umoznia jej efektivne vyuzivanie a optimalizaciu nékladov.
Implementdcia IT sieti, opera¢nych systémov, databdz, sprava
a optimalizacia ich vykonnosti podla vasich potrieb, najmoder-
nejsie systémy integrovanej komunikécie (Unified Communica-
tions). Mdme dlhoro¢né skusenosti v oblasti infrastrukturnych
sluZieb a neustéle sa snazime o ich vylep3ovanie.

CRM a Portdlové riesenia — CRM rie$enie vdm pomoze
objavovat nové obchodné prilezitosti vo va§om biznise, ulah¢i
sledovanie a predpovedanie vyvoja a kvality obchodnych
vztahov. UmozZni vdm optimalizovat cely proces komunikacie
a starostlivosti o zakaznika. Preddvajte viac, lepsie a ziskavaj-
te dlhodobych klientov. VyuZite nase skusenosti z realizacie
rozsiahlych aj mensich portélovych rieSenf orientovanych ako
na externych zdkaznikov, implementaénych partnerov, tak aj
smerom na zamestnancov (formou intranetového riesenia).
Ziskate tak efektivny néstroj externej alebo internej komunika-
cie ako aj pristup k vzdy aktudlnym Struktdrovanym datam.

Implementation of ERP solutions with added value — We are
drawing upon thousands of implementation projects in all
industrial and commercial sectors as well as in the sectors
of services, state and local administration. We can identify
critical commercial and operating problems and successfully
solve and fix their causes.

SLA (Service Level Agreement) — You will establish a long-
term relationship with us under a Service Level Agreement
(SLA). From your point of view, a customized SLA can be
seen as an additional value-added service, which is connected
with services rendered on a standard basis. It will unburden
you from supportive activities and you can fully dedicate
yourself to your business activities.

System and infrastructure services — We will carry out an
analysis of your IT infrastructure and will propose individual
solutions that will make it possible to use it effectively and to
optimize costs. The implementation of IT networks, operating
systems, databases, the administration and optimization of
their performance according to your needs, the state-of-the-art
Unified Communications Systems. We have experience in the
field of infrastructure services and we seek to improve them.

CRM and Portal solutions — A CRM solution will help you to
find new business opportunities in your field, will facilitate the
monitoring and forecasting of the development and quality of
business relations. It enables you to optimize the whole process
of communication and care of your customer. Sell more, better
and acquire long-term clients. Make use of our experience in
carrying out large and small portal solutions focused both on
external customers, implementation partners and employees
(in the form of an intranet solution). You will acquire an
effective tool for external or internal communication together
with access to structured data which is always up-to-date.
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Biznis analyzy a Stiudie uskutocnitelnosti — Nasi odbornici
zanalyzuju kvalitu a funk&nost procesov vo vadej firme

a navrhnu vam rieSenia ako ich vylepsit. Zaroveri pomézu
odhalit slabé a naopak podporia silné stranky vasich projektov.
Presne ur¢ia, ¢i sa ich vzhladom na ¢as, vynalozené naklady

a ich rozsah oplatf ¢i naopak neoplati realizovat.

Konzultdcie a poradenstvo — Odborné vedomosti a skusenosti
zamestnancov a pracovnikov SOFTIPu st vam k dispozicii.

Na vase otdzky pozndme odpovede. Nevdhajte a konzultujte
ich s nami, poradime vam, ako vyriesit problémy, ako im
predchadzat a ¢o treba vylepsit. Tak, aby vas biznis fungoval
¢o najlepsie.

DALSIE sLuZBY

Vzdeldvanie, $kolenia « Outsourcing « Projektové riadenie
a koordindcia projektovych ¢innosti « Pociato¢ny odborny
dohlad priamo u zdkaznfka « Sluzby podpory produktivnej
prevadzky « Profylaktické kontroly informacného systému
« Névrh bezpeé&nostnej politiky a ochrany dat « Softvérovy
a hardvérovy audit « Bezpe¢nostny projekt

SPOLAHLIVA PODPORA

Call Centrum pre okamzitu telefénnu konzultaciu s odbor-
nikom « Centrum podpory zékaznikov na Internete pre
stahovanie novych verzii aplika¢ného programového vyba-
venia a sprievodnej dokumentécie, pripadne zaregistrovanie
problému « Vzdialend podpora zédkaznikov pre vietky sluzby
konzultantov v ¢o najkrat§om ¢ase

Business analyses and feasibility studies — Our experts will
analyse the quality and functionality of processes in your
company and will provide you with improvement solutions.
At the same time, they will help you to discover weaknesses
and in turn will support the strengths of your projects. They
will recommend whether it is worth carrying out the
projects or not, taking into account the time, costs spent
and the scope of the projects.

Consulting and advisory services— The professional
knowledge and experience of SOFTIP’s employees are at your
disposal. We know the answers to your questions. Do not
hesitate to consult them with us. We will advise you on how
to solve problems, how to avoid them and what needs to be
improved so that your business can work as well as possible.

FURTHER SERVICES
Education, training « Outsourcing « Project management

and coordination of project activities « Professional computer
supervision directly on the customer’s premises « Productive
operation support services « Prophylactic checking of the
information system « Proposal for security policy and data
protection « Software and hardware audit « Security project

RELIABLE SUPPORT

Call Centre for an immediate telephone consultation with

an expert « Customer Support Centre on the Internet to down-
load new versions of application programs and the accom-
panying documentation, or to register a problem « Remote
Support for customers in relation to all consultants’ services
in the shortest time possible

PODIEL NA TRHU ERP RIESENIi V SLOVENSKE) REPUBLIKE

Market share of ERP solutions in Slovak republic
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Pri navrhu informacnych projektov SOFTIP spolupracuje

s najvyznamnejsimi hra¢mi na trhu IT. Potvrdenim vysokej
urovne tychto vztahov a znalosti produktov svetovych lidrov
su odborné certifikdty od mnohych strategickych partnerov.

MICROSOFT
Titul Microsoft GOLD CERTIFIED Partner dovoluje SOFTIPu
exkluzivne vyuzivat obsah, néstroje a sluzby spolo¢nosti
Microsoft. V roku 2008 SOFTIP ako prvy na Slovensku ziskal
Statut Microsoft Unified Communications Voice Ready Partner
a zaradil sa tak medzi necelé tri desiatky firiem na celom
svete, ktorym spolo¢nost Microsoft uvedeny $tatut udelila.

Doterajsiu vynikajucu spolupracu s Microsoftom potvrdzuju
aj dal3ie tspechy. V rokoch 2006 a 2007 zvitazil SOFTIP

v prestiznej sutazi Microsoft Industry Awards v kategérii
Najlepsia implementdcia bezpecnostného rieSenia na platforme
Microsoft v CR a SR. K tomu v roku 2008 pripojil vitazstvo

v kategérii Najlepsie riesenie pre integrovani komunikdciu

na bdze Exchange 2007 a Office Communication Server.

Vo februdri 2008 ziskal SOFTIP ako Microsoft GOLD Certified
Partner oficidlnu kompetenciu pre zavddzanie rieSeni v oblasti
détovej bezpeénosti Security Solutions Competency ako treti
slovensky partner Microsoftu. Vlastni aj kompetenciu nezévis-
lého predajcu softvéru Independent Software Vendor (ISV).

Microsoft industry Awards rﬁ"dustry Awards rﬁﬁustry Awards
W::ﬂ B Winner 2006 [l 2007 B 2008
Partrer

e Shvensi repubiika e Slonensiih repubiika

HEWLETT-PACKARD, CITRIX A SAP

Status Hewlett-Packard GOLD Preferred Partner ziskal SOFTIP
vdaka $pickovej kvalite sluZieb. Pre zakaznikov je zdrukou
premyslenych investicii a najmodernejsich rieSen.

Potvrdenim 3tatatu Citrix Solution Advisor ocenil Citrix ako
jeden z najvyznamnejsich dodavatelov aplika¢ného softvéru
pre podnikové systémy medzindrodnu déveryhodnost
SOFTIPu a jeho schopnost na vysokej trovni prezentovat
a zavddzat ndro¢nu softvérovu technolégiu u svojich
zakaznikov. SOFTIP vlastni v tomto programe akreditdciu
na trovni Silver.

Od roku 2007 je SOFTIP aj SAP Channel Partner, vdaka
¢omu vyuziva medzindrodné know-how spolo¢nosti SAP.

Medzi partnerov SOFTIPu patria aj dalie IT spolo¢nosti.
Ich kompletny zoznam je na internetovej stranke
www.SOFTIP.sk/menu/partneri.

SOFTIP je ¢lenom IT Asocidcie Slovenska, profesijného
zdruZenia najvyznamnejsich domdcich a zahrani¢nych
spolo¢nosti pdsobiacich v oblasti informa&nych a komuni-
kaénych technolégii. Je ¢lenom obcianskeho zdruZenia
Partnerstva pre prosperitu (PPP), ktoré sa zaoberd
informatizaciou spolo¢nosti.

Prfcrd Pt
SADg o CITRIX Déll  ORACLE

Narodil sa v roku 1978 v Banskej Bystrici. Po ukonéeni 3tudia obrazovej a zvukovej techniky
na SPS Jozefa Murgasa v Banskej Bystrici nasttpil do PC Centra, Banské Bystrica. Zamest-
nancom spolo&nosti SOFTIP je od roku 1999, kde pracoval ako databazovy 3pecialista,
samostatny systémovy inZinier a neskér ako veduci odboru systémovych sluzieb. Ziskal rad
certifikdtov spoloénosti Citrix a Microsoft: Microsoft Certified Trainer, Microsoft Certified
Systems Engineer, Microsoft Certified Systems Administrator. Od 1. januédra 2007 vykonava
funkciu technického riaditela spolo¢nosti SOFTIP.

When designing information projects, SOFTIP cooperates
with the most important players on the IT market.
Professional certificates from various strategic partners
are a confirmation of the high level of these relationships
as well as of the knowledge of the world leaders’ products.

MICROSOFT

The Microsoft GOLD CERTIFIED Partner title allows SOFTIP
to exclusively use the tools and services of Microsoft. In 2008,
SOFTIP was the first company in Slovakia to earn the status
of Microsoft Unified Communications Voice Ready Partner and
thus joined fewer than thirty companies whom Microsoft had
granted this status

Cooperation with Microsoft to date has been confirmed by
additional successes. In 2006 and 2007, SOFTIP won the
prestigious competition Microsoft Industry Awards in the Best
implementation of the security solution based on Microsoft
platform in the Czech Republic and Slovakia category. In
addition to that, in 2008 SOFTIP added another victory in the
Best solution for integrated communication based on Exchange
2007 and Office Communication Server category. In February
2008, SOFTIP as a Microsoft GOLD Certified Partner gained
the official competency for the implementation of solutions
in the area of data security — Security Solutions Competency
as Microsoft’s third Slovak partner. SOFTIP also owns the
independent software vendor competency — Independent
Software Vendor (ISV).

He was born in 1978 in Banskd Bystrica. After completion of his studies of Picture and
Sound Technology at the Secondary Industrial School of Jozef Murgas in Banska Bystrica, he
joined PC Centre, Banské Bystrica. He has been an employee of SOFTIP since 1999, where he
worked as a database specialist, independent system engineer and, later, as the Head of the
System Services Department. He has achieved several certificates from Citrix and Microsoft:
Microsoft Certified Trainer, Microsoft Certified Systems Engineer, and Microsoft Certified
Systems Administrator. Since 1% January 2007, he has carried out the function of Technical
Director of SOFTIP.

JAN SCHWARZ

Technicky riaditel { Technical Director

HEWLETT-PACKARD, CITRIX AND SAP

Thanks to its top-quality services, SOFTIP earned the Hewlett-
Packard GOLD Preferred Partner status. For its customers, this
is a guarantee of an well thought-out investment and the most
modern solutions.

By confirming SOFTIP as a Citrix Solution Advisor, Citrix as
one of the most important suppliers of application software
for enterprise systems recognized SOFTIP’s international
credibility and its ability to present and implement demanding
software technology on its customers’ premises. SOFTIP
owns accreditation for this program at the Silver level.

Since 2007, SOFTIP has also been a SAP Channel Partner,
thanks to which it has been taking advantage of SAP’s
international know-how.

There are additional IT companies among SOFTIP’s
partners. A complete list of these companies is available at
www.SOFTIP.sk/menu/partneri.

SOFTIP is a member of the IT association Slovakia which is
a professional association representing the most significant
local and international companies operating on the Slovak
market in the field of information and communication
technologies. It is also a member of the civic association
Partnerships for prosperity (PPP), which deals with the
informatization of society.
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SYSTEM MANAZERSTVA KVALITY PODLA NORMY ISO 9oo1:2000

V novembri 2008 sa po tspesnom recertifikaénom audite

zo septembra 2007 uskuto¢nil kontrolny audit systému
manazérstva kvality. SOFTIP opit obhdjil Certifikat systému
manazérstva kvality podla normy I1SO 9001:2000. Tim audi-
torov spolo¢nosti 3EC-NSF International v zdvere&nej spréve
potvrdil efektivnost systému vybudovaného na vysokej trovni
a mimoriadne pozitivne hodnotil neustéle skvalitfiovanie
firemnych procesov. Certifikat plati pre vyvoj, produkciu,
implementéciu a podporu softvéru, poskytovanie konzulta¢-
nych, analytickych a poradenskych sluzieb v oblasti IT,
Skolenie a vzdelavanie, obchodné a marketingové ¢innosti

v oblasti IT, nédkup, predaj a podporu hardvéru a outsourcing
sluZieb, softwéru a hardvéru. Platnost certifikatu pri udrziavani
efektivnosti systému manazérstva kvality je do septembra 2010.

ZLATA MEDAILA SLOVAK GOLD

Zlatti medailu Slovak Gold a Certifikat ochrannej znacky
kvality Slovak Gold ziskal v juni 2008 produkt SOFTIP Human
Resources, ktory je uréeny na spracovanie persondlnej a mzdo-
vej agendy. ,,Z hladisk kvality produkt splnil poZiadavky a kri-
térid pre udelenie Certifikdtu ochrannej znacky kvality a Zlatej
medaily Slovak Gold. Potvrdili to vysledky odbornych zisteni,
stanovisko pouzivatelov produktu a odporuanie vymenovane;j
odbornej hodnotitelskej komisie," uvédza sa v certifikate.

Nadécia Slovak Gold, ktord je uzndvanou nezavislou
autoritou pre hodnotenie kvality produktov, ocenila uz

v roku 2003 svojou Zlatou medailou a certifikdtom aplikacie
Persondlne a mzdové riadenie z produktovej skupiny SOFTIP
Human Resources; platnost tohto certifikatu neskér predizila.

QUALITY MANAGEMENT SYSTEM ACCORDING
TO THE ISO goo1:2000 STANDARD

In November 2008, after a successful re-certification audit in
September 2007, a follow-up audit of the quality management
system took place. SOFTIP vindicated its Certificate of quality
management system according to the ISO 9001:2000 standard
once more. A team of auditors from 3EC-NSF International
confirmed in their final report the effectiveness of the system
built at a high level and rated as particularly positive the
continual improvement of company processes. The certificate
is valid for software development, its production, implemen-
tation and support, for providing consulting, analytical and
advisory services in the IT area, for training and education,
commercial and marketing activities in the IT area, for
purchasing, selling and supporting hardware and for services,
software and hardware outsourcing. Providing that the
effectiveness of the quality management system is maintain-
ed, the certificate is valid until September 2010.

SLOVAK GOLD MEDAL

SOFTIP was awarded the Slovak Gold medal and the Certi-
ficate of quality trademark — Slovak Gold in June 2008 for
the SOFTIP Human Resources product. The certificate states:
“From a perspective of quality, the product has met the
requirements and criteria for awarding the Certificate of
quality trademark and the Slovak Gold medal. This had been
confirmed by the results of professional inquiries, by the
stance of the product users and by the recommendation of
the appointed professional Assessment board”.

The Slovak Gold Foundation, which is a recognized indepen-
dent authority for assessing the quality of products, rewarded

Medzi zdkaznikov spolo¢nosti SOFTIP patria aj tieto vyznamné spolo¢nosti:

The following major companies are among SOFTIP customers:

PRIEMYSELNA VYROBA [ INDUSTRIAL PRODUCTION Baliarne obchodu Poprad, Heineken Slovensko Distribucia, International

BEZ Group, Knauf Insulation, Kon3trukta — Defence, Konstrukta — Industry, Makyta, MPC Cessi, OVP ORAVA, Panasonic AVC
Networks Slovakia, Panasonic Electronic Devices Slovakia, Pivovar Steiger, Povazskd cementdreri, Prievidzské pekarne a cukrarne,
Prefa Sucany, Sauer — Danfoss, Slovalco, Slovnaft, Swedwood Slovakia, T+T, Tatralan, Tatravagénka, Tren¢ianske mineralne vody,
Vojensky opravérensky podnik, Yazaki Slovakia, ZF Sachs Slovakia FINANENE INSTITUCIE § FINANCIAL INSTITUTIONS AEGON
Penzijni fond (CR), AXA Cesk4 republika (CR), BCR Administrare Fond De Pensii S.A. (Rumunsko), Dévera zdravotn4 poistoviia,
Penzijni fond Ceské spofitelny (CR), Penzijni fond Komeréni banky (CR), Prvé ¢esko—slovenska poistoviia, Slovenska sporitel#ia,
Tatrabanka, V3eobecnd tverovéd banka vELkoOBCHOD, MALOOBCHOD, SLUZBY [ WHOLESALE, RETAIL, SErvICEs AIR Slovakia
BW/J, BILLA, CBA Slovakia, COOP Jednota SD, Dekort, Dr. Réd| & Partner, Elektrik +, Fortuna SK, Koncesia, Letisko M. R. Stefanika

— Airport Bratislava, Lorika Slovakia, Medirex Servis, Nitrazdroj, Slovenska posta, TAURIS Cassovia, Towercom, Trenkwalder,
Univerzitna kniznica, Zdroj — Vopo VEREJNA A STATNA SPRAVA [ PUBLIC AND STATE ADMINISTRATION APOLLO zdravotna
poistovria, Colné riaditelstvo SR, Generdlna prokuratura SR, Lesy Slovenskej republiky, Ministerstvo kultury SR, Okresné a Krajské
sudy Ministerstva Spravodlivosti SR, RTVS, Slovenskd agentura pre cestovny ruch, Slovenskd agenttra Zivotného prostredia,
Slovenské akadémia vied, Socidlna poistovria, Statisticky trad SR, Statna ochrana prirody Slovenskej republiky, Urad pre dohlad
nad zdravotnou starostlivostou, Ustredie prace, socidlnych veci a rodiny, Ustredny in§pektorat Slovenskej obchodnej ingpekcie
sIEFOVE oDVETVIA juTiLITIES Bratislavskd vodarenskd spolo¢nost, GasTrading, Podtatranskd vodérenskd prevadzkova
spolo¢nost (VEOLIA), Prva teplarenskd, Slovensky plynérensky priemysel, Slovensky vodohospodérsky podnik, Slovintegra
Energy, Stredoslovenska vodarenska prevadzkové spolo¢nost (VEOLIA), Zapadoslovenskd vodarenskd spolo¢nost

NARODNA CENA SR ZA KVALITU

Po uspe3nom vstupe do sutaze Nérodnd cena SR za kvalitu

v roku 2005, kedy sa SOFTIP prebojoval medzi ocenenych
finalistov v kategérii velké organizacie poskytujtice sluzby,

v roku 2006 v tejto prestiznej sutazi zvitazil. Ndrodna cena SR
za kvalitu je organizovand a realizovand v zhode s modelom
vynimo¢nosti EFQM, ktory je uplatiiovany v sttazi Eurépska
cena za kvalitu.
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the applications Staff and payroll management from SOFTIP
Human resources product line with its Gold medal and

a certificate in 2003 already; the validity of this certificate
was later extended.

SLOVAK NATIONAL QUALITY AWARD
After successfully entering the competition — Slovak

national quality award in 2005 when SOFTIP made it to the
final round in the “large companies providing services”
category, in 2006, this prestigious contest was won by SOFTIP.
The Slovak national quality award is organized and carried

out in accordance with the EFQM excellence model, which is
used at the European quality award competition.
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Jedinou cestou k prosperite a tspechu je spoluprica s [udmi,
pre ktorych préca nie je len povinnostou, ale predovietkym
moznostou k rozvoju a osobnému uplatneniu. Pokial ma
spolo¢nost zamestnancov, ktorych praca v SOFTIPe bavi

a vidia ju aj ako moznost vlastnej sebarealizécie, musi im
zamestnavatel vytvorit podmienky, aby mohli tieto ambicie
naplnit. Uspech spolo¢nosti sa skladé z tspechov jej ludf.

K 31. decembru 2008 spolo¢nost SOFTIP, a. s. zamestndavala
301 zamestnancov z toho 128 Zien, ¢o predstavuje 43 %

z celkového poctu zamestnancov. V medziro¢nom porovnani
doslo prirodzenou fluktuéciou k zniZeniu zamestnancov

o 7 %. Fluktudcia odchodov dosiahla troveri 19 %, ¢o je

v medziro¢nom porovnani viac 0 0,5 %. Prirastkové fluktuécia
dosiahla droveri 13 %, ¢o je 0 2 % viac v porovnani s rokom
2007. V $truktire zamestnancov podla veku najvy3si podiel
tvorf vekovd kategdria od 31 do 40 rokov v zasttipeni 39 %.

V trukture podla kvalifikdcie 70 % tvoria zamestnanci

s vysokoskolskym vzdelanim.

V roku 2008 SOFTIP s cielom identifikovat moznosti na
zlepsenie persondlnej politiky uskutoénil prieskum spokoj-
nosti zamestnancov. Jeho vysledky pomohli ziskat informécie
o urovni informovanosti zamestnancov, vztahoch medzi
zamestnancami a manaZzmentom, o motivacii v oblasti
mzdového hodnotenia, socidlnej politiky, odbornej pers-
pektivy, vzdeldvania a pracovného prostredia.

The only way towards prosperity and success is cooperation
with people for whom the job is not only an obligation, but
above all, a possibility for growth and personal self-realisation.
If the company has employees who enjoy working for SOFTIP
and who perceive it as an opportunity for personal self-realisa-
tion, it must create conditions that will allow them to pursue
these ambitions. The success of a company lies in the success
of its people.

On the December 315 2008, SOFTIP, a. s. employed 301
employees of which 128 or 43 % were women. There was

a 7 % reduction in 2008 in headcount as a result of natural
attrition. Attrition reached 19 %, which is a 0.5 % increase
over 2007. Marginal attrition reached 13 %, which is 2 % more
than in 2007. 39 % of employees are between 31 and 40 years
of age. 70 % hold bachelor or master degrees.

In 2008, SOFTIP conducted an employee satisfaction survey
with the purpose of identifying the possibilities for improving
its human resources policy. The results of this survey helped
gain information about the level of employee awareness,
about the relationships between employees and management,
about motivation in the area of wages, social policy, professio-
nal perspective, education and the working environment.
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SICKNESS LEAVE
BENEFITS

SALES AND MARKETING
COURSES

MANAGEMENT
COURSES

MEAL ALLOWANCES

SOCIALNY FOND

SOCIAL FUND

2008 REFRESHMENT ALLOWANCES

PREVENTIVE HEALTH CARE ALLOWANCES

NEW BABY ALLOWANCES

SIGNIFICANT ANNIVERSARIES AND BIRTHDAYS

ST. NICHOLAS PRESENTS

SOCIAL HELP

REGULAR TRAINING IN SAFE
OFFICE AND DRIVING PRACTICES

PROJECT MANAGEMENT

STRUKTURA
VZDELAVANIA

EDUCATION
STRUCTURE
2008

%

PROFESSIONAL AND
TECHNICAL TRAINING

LANGUAGE COURSES

Narodil sa v roku 1968 v Banskej Bystrici. Vysokoskolské studium ukoné¢il na Katedre
andragogiky Filozofickej fakulty UK v Bratislave a Katedre pedagogiky UMB v Banskej Bystrici.
Pracoval v Ndrodnom osvetovom centre Bratislava ako metodik pre riadenie a organizaciu
préce v oblasti vzdeldvania a v Dopravnej banke v Banskej Bystrici ako odborny pracovnik pre
domdci medzibankovy platobny styk, neskér ako riaditel odboru elektronického bankovnictva
a generalny sekretar banky. Do spolo¢nosti SOFTIP nastupil v roku 2001 ako odborny
pracovnik pre oblast vzdeldvania. Od roku 2003 pracuje na pozicii riaditela pre oblast
[udskych zdrojov.

ROZVO|] LUDSKYCH ZDROJOV

V oblasti motivacie a hodnotenia pokracovala spolo¢nost

v zavddzani projektu pre osobny rozvoj zamestnancov.
Definovali sa klti¢ové kompetencie orientované na budovanie
vztahov so zdkaznikom, na medziludské vztahy, podnikanie,
vlastnd kariéru a na odborné a technické kompetencie. Uroveri
jednotlivych kompetencii externi odbornici porovnali s existu-
jucimi kompetenciami zamestnancov. Na zéklade toho mobhli
nastavit individudlne pracovné a osobné rozvojové ciele

pre hodnotené obdobie.

Spolo¢nost SOFTIP kladie déraz na rozvoj a vzdeldvanie
zamestnancov v stlade s cielmi jednotlivych organizagnych
utvarov. V roku 2008 pokracovala v rozvoji obchodnych
zruénosti obchodnych manazérov so zameranim na metodiky
Solution Selling a SPIN. V oblasti projektového riadenia

sa nadtartovala odbornd priprava projektovych manazérov

so zameranim na internt projektovi metodiku, ktord bola
prispdsobend na podmienky spolo¢nosti a vieobecn
pripravu v oblasti riadenia vyvojovych, implementaénych

a servisnych projektov.

SOCIALNA POLITIKA

Spoloénost zvysila vydavky na socidlnu politiku v medziro¢-
nom porovnani o 14 %. V ramci Struktdry vydavkov najvyssi
podiel tvorili benefity pri praceneschopnosti zamestnancov

vo vyske 68 % a prispevky na stravovanie vo vyske 14 %.

Born in 1968 in Banské Bystrica. He graduated university from the Department of Andra-
gogics of the Faculty of Arts UK in Bratislava and the Department of Pedagogics of UMB in
Banska Bystrica. He worked in the National Pedagogic Centre Bratislava as a methodologist
for the management and organization of work in the field of education and in Dopravna
banka in Banska Bystrica as an expert employee for domestic bank payment commerce, later
as director of the department of electronic banking and the general secretary of the bank. He
joined SOFTIP in 2001 as expert employee in the field of education. Since 2003 he has held
the position of Human Resources Director. t

MGR. PETER PALKA

Riaditel pre oblast ludskych zdrojov | Human Resources Director

HUMAN RESOURCES MANAGEMENT

In the area of motivation and evaluation, the company conti-
nued implementing a project for employees’ personal deve-
lopment. Key competencies focused on building relationships
with customers, on interpersonal relationships, business, and
employees’ careers. Professional and technical skills were also
defined. The level of individual competencies was compared
with the existing competencies of SOFTIP’s employees by

a group of external experts. Based on this comparison, they
were able to set individual work-related as well as personal
goals for the following period.

SOFTIP places a great emphasis on the development and
education of its employees in accordance with the goals

of individual organization units. In 2008, SOFTIP continued
to develop the sales skills of its sales managers by focusing
on the Solution Selling and SPIN methods. In the area

of project management, the professional preparation of
project managers was launched with a focus on internal
project methods, which had been tailored to the company’s
conditions and to general preparation in the area of develop-
ment, implementation and servicing project management.

SOCIAL POLICY
The company increased its expenditure on social policy
by 14 % over 2007. The highest amounts in this area were
on sickness leave benefits — 68 % of the total and meal
allowances — 14 %.
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Efektivna komunikécia so zamestnancami, zékaznikmi,
obchodnymi partnermi, &i verejnostou je predpokladom
uspechu kazdej spolo&nosti. Preto SOFTIP venuje vysoku
pozornost internej aj externej komunikdécii.

Z dévodu lepsej identifikacie spolo¢nosti SOFTIP na trhu

sa v roku 2008 uskuto¢nil audit znacky, ktory pozostaval

z viacerych dotaznikovych prieskumov a workshopov. Jeho
vysledkom bola definicia novej identity SOFTIPu, ktord bola

v spolo&nosti zavedend pomocou motiva¢nych plagdtov

na vietkych pracoviskéch, letéd¢ikov pre zamestnancov, ako

aj zverejnenim informdcii na intranete. Vo vztahu k externému
prostrediu SOFTIP vyuZil na informovanie novy modularny
systém prezentacnych materidlov a inzerciu.

Hoci sa pravidelné celofiremné stretnutia zamestnancov stali
v SOFTIPe uz tradiciou, novinkou roku 2008 bolo zaradenie
prvkov team buildingu. Cielom bolo posilnit timového ducha
a zlepsit spolupracu a komunikaciu medzi zamestnancami.
SOFTIP Meeting 2008 s podtitulom Indianske leto sa uskuto¢-
nil 6. az 8. juna 2008 v hoteli Sitno vo Vyhniach.

Aj v roku 2008 SOFTIP investoval do zefektivnenia komu-
nikdcie medzi zamestnancami, ktorf pracuju v 11 mestéch
Slovenska, a to rozsirenim rie3enia pre integrovanu komuni-
kaciu — Unified Communication. S cielom podporit internt
komunikdaciu a zvys3it informovanost zamestnancov SOFTIP
v priebehu roku 2008 vybudoval aj intranetovy portl, ako
aktudlny a centralny zdroj informacii o spolo¢nosti.

S ciefom efektivnejsie riadit obchodné procesy a komunikéciu
so zékaznikmi SOFTIP v uplynulom roku interne zaviedol
CRM (Customer Relationship Management). Jeho vysledkom
je previazany integrovany systém na zékaznicke evidencie,

a v kone¢nom désledku lep3ia znalost zdkaznikov.

Pre obchodnych partnerov a priaznivcov pripravil SOFTIP

v minulom roku uz tradi¢né stretnutie SOFTIP Party, tentoraz
v netradi¢nom prostredi. Marketingové akcia pod ndzvom
Pivo Live! sa uskutocnila 24. oktdbra 2008 v Pivovare Cerna
hora. St¢astou programu bola prehliadka pivovaru, varenie
vlastného piva a degustdcia piva spojend s odbornym
vykladom.

So stc¢asnymi ale aj potencidlnymi zakaznikmi SOFTIP
komunikoval aj prostrednictvom dal3ich pravidelnych
semindrov, workshopov a neformélnych akcii.

Obsahovo najbohat$im kandlom externej komunikacie

je internetovd stranka www.softip.sk. Okrem zdkladnych
informécii o spolo¢nosti a jej ponuke obsahuje aj aktuality
a novinky z jej ¢innosti. Na zodpovedanie vieobecnych
otdzok tykajucich sa spolo¢nosti sltzi e-mailovd adresa
softip@softip.sk.

Informécie a odpovede na otézky stvisiace s pouZivanim
softvérovych produktov SOFTIPu zabezpeduje Call centrum
a Centrum podpory zdkaznikov na Internete. Od roku 2007
SOFTIP poskytuje aj sluzbu Vzdialenej podpory (GTA — Go
To Assist), vdaka ktorej mézu zékaznici vyuzivat vietky bezné
sluzby konzultantov SOFTIP prostrednictvom vzdialeného
pripojenia cez internet.

SOFTIP aj v roku 2008 systematicky spolupracoval s externymi
médiami prostrednictvom publikovania tla¢ovych sprav

¢i rozhovorov s ¢lenmi manazmentu spolo¢nosti. V minulom
roku zaznamenal SOFTIP 137 zmienok v médiach.

Narodila sa v roku 1979 v Hranicich na Moravé. V roku 2004 ukon¢ila vysoko3kolské studium
odboru Podnikové finance a obchod na Fakulte podnikatelské VUT v Brne. V tom istom roku
absolvovala tiez magisterské 3tidium a ziskala medzindrodne uznavany titul MSc na BIBS
Nottingham Trent University, Velka Britania, $tudijny program Ekonomics and management.
Do roku 2006 pésobila v bankovnictve ako privétny bankovy poradca v spolo¢nosti UniCredit
Group CR. Na Slovensku pracovala pre OTP Banku ako externy poradca pri budovani
segmentu privdtneho bankovnictva. V spolo¢nosti SOFTIP pésobila najprv ako predseda
dozornej rady a ako externy pracovnik v oblasti obchodu. V st¢asnosti zastéva funkciu
riaditela pre marketingové a obchodné operacie.

Effective communication with employees, customers,
business partners or public is the main pre-requisite for
success in any company. That is why SOFTIP pays great
attention to internal and external communication.

For the sake of a better perception of SOFTIP on the market,
in 2008 it carried out a trademark audit, which consisted

of several questionnaire surveys and workshops. The result of
this audit was a definition of SOFTIP’s new corporate identity,
which was then introduced throughout the company by means
of motivational posters posted on all workplaces, flyers for
employees as well as by publishing the information on the
company intranet. In relation to the external environment,

for the purpose of informing, SOFTIP used a new modular
system of presentation materials and advertising.

Although regular employee meetings for the whole company
have become a tradition in SOFTIP, a novelty was introduced
in 2008 in the form of incorporating aspects of team-building.
The goal of this endeavour was to strengthen the team spirit
and to improve cooperation and communication among
employees. The SOFTIP Meeting 2008 with the subtitle of
Indian Summer took place between 6th to 8th 2008 in the
hotel Sitno in Vyhne.

Also in 2008, SOFTIP invested in making communication
among the employees who work in 11 cities in Slovakia more
effective by broadening the solution for integrated communi-
cation — Unified Communication. In order to support internal
communication and to improve employee awareness, SOFTIP
built an intranet portal in the course of 2008 as an up-to-date
and centralized source of information about the company.

In order to manage business processes and communication
with the customers more effectively, SOFTIP internally

Born in 1979 in Hranice na Moravé. She graduated from university with a degree in Business
Finance and Commerce from the Faculty of Business at VUT in Brno in 2004. In the same
year she finished her Masters in Economics and Management at the BIBS Nottingham Trent
University, Great Britain and acquired the internationally recognized MSc title. She worked
in the banking sector as a private bank counsellor for the UniCredit Group CR until 2006. In
Slovakia, she worked for OTP bank as an external counsellor helping to establish the segment
of retail banking. In SOFTIP she worked as the chairwoman of the board of trustees and as an
external employee in the area of commerce. She currently works as the Marketing and Sales
Operations Director.

ING. MICHAELA MANSBARTOVA

Riaditel pre marketingové a obchodné operdcie
§ Marketing and Sales Operations Director

implemented CRM (Customer Relationship Management).
This resulted in an interconnected, integrated system for
customer records and eventually in better knowledge of
the customers.

For its business partners and supporters, SOFTIP organized
the already traditional SOFTIP party meeting — this time in an
unusual environment. A marketing event called Pivo Live! took
place on 24th October 2008 in the Cerna hora brewery. Part

of this program was a brewery tour, brewing one’s own beer
and beer-tasting with a professional commentary.

SOFTIP also communicated with its current and potential
customers via additional regular seminars, workshops and
informal events.

From the perspective of content, the richest channel of
external communication is the website www.softip.sk. In
addition to basic information about the company and what
it offers, it also contains news and updates about its events.
To answer general questions regarding the company, there
is the e-mail address softip@softip.sk.

Information and answers to questions in relation to the use
of SOFTIP’s software products are provided by the Call centre
and the Customer support centre on the Internet. Since 2007,
SOFTIP has also been providing remote support services
(GTA — Go To Assist), thanks to which customers can take
advantage of all the SOFTIP’s common consulting services via
remote access over the internet.

Also 2008, SOFTIP systematically cooperated with the external
media by publishing press releases and interviews with
members of the company management. Last year, SOFTIP
received 137 mentions in the media.
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SOFTIPU SA DARILO

Trend ~ 17. aprila 2008 ~ Rubrika: Infotrendy — aktuality

Trzby banskobystrického dodavatela podnikovych informag-
nych systémov SOFTIP v minulom roku vzrastlio 5 % na
424 miliénov Sk. Takmer tri $tvrtiny trzieb pritom pochddzali
z poskytovania sluZieb...

SOFTIP SYSTEMATICKY PRIPRAVUJE
SVOJE RIESENIA A KLIENTOV NA PRICHOD EURA

‘Eurobiznis ~ 1. mdja 2008 ~ Rubrika: Trendy a technolégie

Vidsina z nds si eSte celkom nezvykla na predstavu, Ze o nie-
kolko mesiacov budeme platit namiesto slovenskych korun
eurami. MozZno este viac ako o vymenu pefazi v nasich peria-
Zenkdch pojde o nastavenie celych podnikovych informaénych
systémov na nové prostredie. Rozpravali sme sa o tom

s Miroslavom Novékom, obchodnym riaditelom spolo¢nosti
SOFTIP, a. s. — poprednym dodévatelom tychto systémov.

SOFTIP OPAT ZiSKAL OCENENIE
V SUTAZI MICROSOFT INDUSTRY AWARDS

peserver.sk ~ 11. jiina 2008

SOFTIP, a. s., sa stal vitazom v tohtoro¢nej sutazi

Microsoft Industry Awards 2008 v kategérii Najlepsie riesenie
pre integrovanii komunikdciu na bdze Exchange 2007 a Office
Communication Server. Ide uz o tretie ocenenie v tejto sttazi
pre SOFTIP a radi sa do pravidelnej série vitazstiev v jej
poslednych troch ro¢nikoch.

SOFTIP WAS SUCCESSFUL

Trend ~ 17" April 2008 ~ Column: Info-trends — news

The revenue of enterprise information system supplier from
Banska Bystrica — SOFTIP rose by 5 % to 424 million SKK last
year. Almost three quarters of this revenue came from service
provisions...

SOFTIP IS SYSTEMATICALLY PREPARING ITS SOLUTIONS
AND CLIENTS FOR THE INTRODUCTION OF THE EURO

Eurobiznis ~ 1 May 2008 ~ Column: Trends and technologies

Most of us are not yet used to the idea that in a few months,
instead of paying with Slovak crowns we will be paying with
Euros. Maybe even more important than the change of money
in our wallets will be the setting of entire enterprise informa-
tion systems to a new environment. We talked about this
topic to Miroslav Novak, commercial director of SOFTIP, a. s.,
which is a leading supplier of these systems.

SOFTIP WAS REWARDED AGAIN IN THE
MICROSOFT INDUSTRY AWARDS CONTEST

peserver.sk ~ 11" June 2008

SOFTIP, a.s. won in this year's Microsoft Industry Awards 2008
contest in the Best solution for integrated communication based
on Exchange 2007 and Office Communication Server category.
For SOFTIP, this is the third recognition in this contest and
puts it among the regular series of wins in the last three
years.

ZMIENOK V MEDIACH

Mentions in the media



42/ 43

S ODLESKOM ZLATA
Slovensky Vyber ~ 31. jiila 2008 ~ Rubrika: Nové vyrobky
Autor: SOFTIP, a. s., Banskd Bystrica

Prezidium Naddcie Slovak Gold udelilo v jiini 2008 nové
certifikity SG tymto vyrobkom: SOFTIP Human Resources
— Persondlne a mzdové riadenie (3pecificky produkt)

MK SR: VYSLEDKOM VEREJNYCH OBSTARAVANI
SU USPORY VO VYSKE DESIATOK MILIONOV KORUN

Tasr ~ 28. augusta 2008

Ako dnes TASR informoval Tlagovy referdt MK SR,
obstardvanie na centralny integrovany ekonomicky informacny
systém SOFTIP Profit, ktoré sa realizovalo pre v3etky
organizécie rezortu, umoznilo tsporu vo vyske Sest milionov
Sk (199.163 €) ro¢ne.

SPASA ROZDROBENEHO KOMUNIKAENEHO SVETA
PC SPACE ~ 3. septembra 2008 ~ Rubrika: Internet
Autor: Tomas Palovsky

... Microsoft Unified Communications si ako svoju hlavnt
komunika¢nu platformu zvolila spolo¢nost SOFTIP, zndmy
dodédvatel podnikovych informacnych systémov a firma

s niekolkymi stovkami zamestnancov...

WITH THE GOLD’S GLARE
Slovensky vyber (Slovak Choice) ~ 31" July 2008
Column: New products ~ Author: SOFTIP, a.s. Banska Bystrica

In June 2008, the presidium of the Slovak Gold foundation
awarded new SG certificates to the following products:
SOFTIP Human Resources — Staff and payroll management
(specific product).

MINISTRY OF CULTURE SR (MK SR): THE RESULTS OF PUBLIC
PROCUREMENTS ARE SAVINGS IN TENS OF MILLIONS OF CROWNS

Tasr ~ 28" August 2008

As TASR was informed today by MK SR’s press department,
the procurement of the central integrated economic
information system SOFTIP Profit, which has been
implemented in all of the department’s organizations
allowed savings of 6 million Sk (199.163 €) a year.

SALVATION OF THE DISINTEGRATED COMMUNICATION WORLD
PC SPACE ~ 3™ September 2008 ~ Column.: Internet
Author: Tomds$ Palovsky

...Microsoft Unified Communications chose SOFTIP

—a well-known supplier of business information systems
and a company with several hundreds of employees as its
main communications platform...

SOFTIP V MEDIACH SOFTIP IN THE MEDIA

SOFTIP ,USIL“ PRE MAKYTU RIESENIE NA MIERU

peserver.sk ~ 10. novembra 2008

SOFTIP, a. s., dodd spolo¢nosti Makyta, a. s., Puchov, novy
informacny systém kategérie ERP (Enterprise Resources
Planning) umoztiujuci o. i. vysoko efektivne riadenie procesov
logistiky odbytu...

SOFTIP: V RECESII ViTAZIi TEN,

KTO STOJi PRI ZAKAZNIiKOVI

Eurobiznis ~ 10. decembra 2008 ~ Rubrika: Trendy a technoldgie
Autor: Juraj Filin

Popredny slovensky dodédvatel informagnych systémov,
SOFTIP, a. s., pokracuje v dynamickom rozvoji svojho biznisu
a neboji sa krizy. Rozpravali sme sa o tom s generdlnym
riaditeflom Ing. Janom Kubdtom.

GOLD PREFERRED PARTNER HP 2009

svet-komunikacie.sk ~ 16. decembra 2008

Do elitnej skupiny obchodnych partnerov spolo¢nosti HP,
ktori disponujui jej certifikitom GOLD Preferred Partner pre
fiskdlny rok 2009 sa zaradil aj SOFTIP...

SOFTIP “TAILORED” A CUSTOMIZED SOLUTION FOR MAKYTA

peserver.sk ~ 10" November 2008

SOFTIP, a. s. will supply a new information system in the

ERP category (Enterprise Resources Planning) to Makyta, a.s.
This system allows, inter alia, the highly effective management
of sales logistics processes...

SOFTIP: THE WINNER IN RECESSION

IS THE ONE WHO STANDS BY THE CUSTOMER
Eurobiznis ~ 10" December 2008 ~ Column: Trends and
technologies ~ Author: Juraj Filin

A prominent Slovak supplier of information systems

— SOFTIP, a. s. continues in dynamic growth of its business
and is not afraid of the crisis. We talked about this with its
general director Ing. Jan Kubat.

GOLD PREFERRED PARTNER HP 2009

svet-komunikacie.sk ~ 16™ December 2008

The elite group of HP’s business partners, who hold its
Gold Preferred Partner certificate for the fiscal year of 2008
was also joined by SOFTIP...
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SPOLOCENSKA ZODPOVEDNOST
CORPORATE SOCIAL RESPONSIBILITY

SPONZORING

Spolo¢nosti SOFTIP zdlezi na kvalite Zivota celej spolo¢nosti
a rozvoji prostredia, v ktorom podnika. Aj preto svojimi
aktivitami v roku 2008 podporila predovetkym fudi v ntdzi,
zdravotnictvo a vzdeldvanie.

SOFTIP finan&ne podporil vydanie vysokoskolskej u¢ebnice
Programovanie v jadre operacného systému Linux fakulty
riadenia a informatiky Zilinskej Univerzity v Ziline a daroval
poditace pre potreby vyulby viacerym strednym $koldm

v banskobystrickom regiéne. Formou asignacie dvoch percent
z dane z prijmu podporil ob¢ianske zdruzenie Svetielko nddeje
pri Detskej fakultnej nemocnici s poliklinikou v Banske;j
Bystrici, ktorého poslanim je zlepSovat Zivot deti s onkolo-
gickymi a Zivot limitujicimi ochoreniami.

ENVIRONMENTALNE AKTIVITY

SOFTIPu zélezi na ochrane a zlep$ovani zivotného prostre-
dia. Vyradené technické prostriedky odovzdava spolo¢nost
autorizovanému zariadeniu na zber a spracovanie odpadu

z elektrickych a elektronickych zariadent. Pri doddvkach tech-
nickej infrastruktiury SOFTIP zdkaznikom instaluje vyhradne
komponenty, ktoré st v stlade so smernicou zndmou pod
ndzvom RoHS (Restriction of the use of certain Hazardous
Substances).

SPONSORSHIP

SOFTIP cares about the quality of life of the whole of society
and about the development of the environment in which

it operates. That is also why in 2008, it supported above all
people in need, health care and education.

SOFTIP financially supported the publishing of the university
textbook Programming the core of information system Linux
by the Faculty of management and informatics, University

of Zilina and donated computers for educational purposes
to a number of high schools in the region of Bansk4 Bystrica.
It supported the civic association Svetielko néddeje (Light

of hope) at the Children‘s faculty hospital with health centre
in Banska Bystrica whose mission is to improve the life of
children with oncological and terminal illnesses via a 2 %
income tax dedication.

ENVIRONMENTAL ACTIVITIES

SOFTIP cares about the development and protection of the
environment. It passes out-of-operation technical equipment
on to the facility authorized to collect and process waste
from electrical and electronic appliances. When supplying
technical infrastructure, SOFTIP only installs components
that are compliant with the RoHS Directive (Restriction of
the use of certain Hazardous Substances).
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TRZBY CELKOM V TISiCOCH SK REVENUES TOTAL IN THOUSANDS SKK 579 625
404 228 424 884

O-

2006 2007 2008
PRIDANA HODNOTA NA 1 ZAMESTNANCA V TISiCOCH SK REVENUES TOTAL PER EMPLOYEE IN THOUSANDS SKK 1096
662 676

2006 2007 2008

Narodil sa v roku 1953 v Cardiffe, UK. Vy3tudoval fyziku na Univerzite v Londyne. V roku
1978 ziskal kvalifikaciu pre pracu anglického certifikovaného tétovnika s Price Waterhouse
v Londyne. V roku 1988 nastpil do spolo¢nosti LogicaCMG v Londyne a v roku 1998
bol vymenovany za finan¢ného riaditela pre strednu a vychodnu Eurépu. Od oktébra 2006
p6sobf ako finan¢ny riaditel spolo¢nosti SOFTIP.

V roku 2008 dosiahol SOFTIP najlepsi finan¢ny vysledok

v jeho histérii vébec. Hodnota trzieb dosiahla 580 miliénov
Sk, ¢o znamend nérast o 156 miliénov Sk, resp. o0 36 %

v porovnani s rokom 2007.

Pozitivny vyvoj v trzbdch bol sprevddzany nérastom utilizécie
pracovne;j sily o 45 %, ndrastom pridanej hodnoty o 51 %

a eSte vy3Sou urovriou zisku pred zdanenim o 18 miliénov Sk.
Urovet dosiahnutého zisku je o to mimoriadnej$ia, Ze v sebe
absorbuje tvorbu opravnych poloziek k nebonitnému majetku
spolo¢nosti vo vyske viac ako 35 miliénov Sk. Vysledky roku
2008 prezentuju zdravti a stabilnt finan¢nd situédciu a pokra-
¢ovanie v pozitivnom trende z predchadzajicich rokov.

SOFTIP nema Ziadne zavazky po lehote splatnosti a svoju
stabilnu platobnt schopnost méze opitovne dokladovat
Potvrdenim o zapisani do zoznamu podnikatelov, ktory
vydéva Urad pre verejné obstardvanie.

Born in 1953 in Cardiff, UK. Studied Physics at University of London. Qualified as an English
Chartered Accountant whilst with Price Waterhouse in London in 1978. Joined Logica in
London in 1988 and was promoted to be the Finance Director of Central and Eastern Europe
in 1998. Joined SOFTIP in October 2006 as Finance Director.

CHRISTOPHER JOHN GARLICK

Financny riaditel § Finance Director

In the year of 2008, SOFTIP achieved the best financial
results ever in its history. The revenues reached 580 million
SKK, which means an increase of 156 million SKK or 36 %

in comparison with 2007.

A positive development in revenue was accompanied by an
increase of workforce utilization by 45 %, by an increase of
added value by 51 % and by a higher level of profit before tax
by 18 million SKK. The level of profit achieved is even more
remarkable as it is after deducting more than 35 million SKK
of write-offs of old assets. The results of the year 2008
represent a healthy, stable financial situation and continues
the positive trend from previous years.

SOFTIP does not have any overdue liabilities and can show
its solvency by the Confirmation of Registration in the list of
entrepreneurs issued by the Office for Public Procurement.

ZISK PRED ZDANENIM CELKOM V TISICOCH SK PROFIT BEFORE TAX IN THOUSANDS SKK 30 000
12 117

7 504

2006 2007 2008
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VYBRANE FINANCNE
UKAZOVATELE A SUVAHA
SELECTED FINANCIAL INDICATORS
AND BALANCE SHEET

2004 2005 2006 2007 2008

Zékladné imanie / Registered capital 54000 54000 54000 54000 1000

Vlastné imanie / Equity capital 144 910 140 710 144 437 141 711 9826

Trzby celkom [ Total revenue 445 002 375 402 404 228 423 884 579 625

Pridand hodnota / Added value 221148 215 471 223 757 223 383 337 492

HV po zdaneni [ After-tax earnings 20012 -1008 4500 7409 21 586

Polet zamestnancov /| Number of employees 382 367 338 330 308

Pridana hodnota na 1 zamestnanca / Added value per employee 579 583 662 676 1096

Trzby celkom na 1 zamestnanca [ Total revenue per employee 1164 1016 1196 1283 1882

V'tis. Sk « In thousands SKK

ViTAZSTVO V SUTAZI MICROSOFT INDUSTRY AWARDS 2009 VICTORY IN MICROSOFT INDUSTRY AWARDS 2009 2006 2007 2008

7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Spolu majetok / Total assets 214 408 294 635 223 690
SOFTIP uz $tvrtykrét za sebou zvitazil v sutazi Microsoft SOFTIP has won the Microsoft Industry Awards contest for the

Industry Awards, tentoraz v kategérii IT riesenie, ktoré najviac fourth time in a row, this time in the IT solution which contributes Neobezny majetok / Fixed assets 84355 72025 62839

pomdha zvysit celkovii produktivitu zdkaznika. Prestizne the most to the overall productivity of a customer category. Dlhodoby nehmotny majetok / Intangible fixed assets 16 675 11787 16 289

ocenenie Microsoft Industry Awards Winner ziskal SOFTIP This prestigious recognition — Microsoft Industry Awards Dlhodoby hmotng majetok / Tangible fixed assets 65358 54920 16143
za kompletné rieenie pre integrovanu komunikaciu Microsoft Winner was awarded to SOFTIP for integrated communication

Unified Communications v spolo¢nosti Towercom, a. s. — Microsoft Unified Communications in Towercom, a.s. Dlhodoby financny majetok / Financial investments 2322 5318 407

(byvalé Réadiokomunikicie, a. s.) (former Radiocommunications, a.s.) Obezny majetok / Current assets 127 1M 217 017 156 104

Zasoby /[ Inventory 3871 3983 2355

Dlhodobé pohladdvky / Long-term receivables 2807 2385 11 315

Kratkodobé pohladdvky / Short-term receivables 108 632 127 481 101 878

Finan¢né ucty / Financial investments 11 801 83168 40556

Casové rozlisenie [ Temporary assets 2942 5593 4747

PREDSTAVENSTVO / BOARD OF DIRECTORS Spolu vlastné imanie a zavazky [ Total equity capital and liabilities 214 408 294 635 223 690

Vlastné imanie [ Equity capital 144 437 M m 9 826

Predstavenstvo spolo¢nosti od 20. marca 2009 / Board of Directors from 20" of March 2009 Zakladné imanie / Registered capital 54000 54000 1000

RNDr. Belo Zorkovsky Predseda predstavenstva / Chairman of the Board of Directors Kapitalové fondy / Capital funds 36243 36243 100

Miroslav Novak Clen predstavenstva / Member of the Board of Directors Fondy zo zisku / Funds formed from net profit 38 361 38 361 100

Vysledok hospodarenia minulych rokov / Profit previous years 11333 5698 25978

Vysledok hospodarenia za t¢tovné obdobie / Profit / -loss of the current accounting period 4500 7 409 -17 352

DOZORNA RADA / BOARD OF TRUSTEES Zavazky [ Liabilities 69735 126 773 198 483

Rezervy / Reserves 6122 10 891 21022

Dozorn4 rada spolo¢nosti od 20. marca 2009 / Board of Trustees from 20™ March 2009: Dlhodobé zdvizky / Long-term liabilities 750 4288 16171

Ing. Jan Kub4t Predseda dozornej rady / Chairman of the Board of Trustees Kratkodobé zévazky / Short-term liabilities 56092 111 594 81290

Karel Klubal Clen dozornej rady / Member of the Board of Trustees Bankové uvery a vypomoci / Bank loans and financial assistance 0 0 80000

Stefan Duda Clen dozornej rady / Member of the Board of Trustees Casové rozligenie / Temporary liabilities 236 26151 15381

V tis. Sk « In thousands SKK



VYKAZ ZISKOV A STRAT

PROFIT AND LOSS STATEMENT

50/ 51

Udaje vo Vykaze ziskov a strat predstavuju stucet tidajov spoloénosti
SOFTIP, a. s. pred jej zlt¢enim so spolo¢nostou RRS, a.s. a udajov
za spolo¢nost SOFTIP, a. s. po jej zluceni so spolo¢nostou RRS, a.s.
« Udaje v Stuivahe reprezentuji stav majetku zli¢enej spolognosti

k 31. decembru 2008.

2006 2007 2008
Trzby za predaj tovaru 88 865 48 869 54 800
Ndklady vynaloZené na obstaranie predaného tovaru 76 318 39 480 45990
Obchodna marza 12 547 9389 83810
Vyroba 315363 376 015 524 825
Vyrobna spotreba 104 153 162 022 196 143
Pridana hodnota 223 757 223 382 337 492
Osobné naklady 195 906 206 903 245 674
Dane a poplatky 1196 949 1302
Odpisy dlhodobého hmotného a nehmotného majetku 21042 20330 19 223
Trzby z predaja dlhodobého majetku a materidlu 3301 39843 5915
Zostatkovd cena predaného dlhodobého majetku a materidlu 51 20 766 13
Ostatné vynosy z hospodarskej ¢innosti 12088 3601 4082
Ostatné naklady na hospodarsku ¢innost’ 13 603 6321 39720
Vysledok hospodarenia z hospodérskej ¢innosti 7348 11 557 41 557
Vynosy z dlhodobého finan&¢ného majetku 0 0 864
Tvorba a zuétovanie opravnych poloZiek k finanénému majetku 0 0 4870
Vynosové droky 1420 1309 2103
Nakladové uroky 460 417 7610
Kurzové zisky 135 409 1725
Kurzové straty 818 968 2777
Ostatné vynosy z finan¢nej ¢innosti 235 629 m
Ostatné néklady na finanénu Cinnost 356 402 1103
Vysledok hospoddrenia z finanénej &innosti 156 560 -11 557
Dari z prijmov z beznej ¢innosti 3004 4708 8 414
Vysledok hospoddrenia z beznej ¢innosti 4500 7 409 21586
Vysledok hospoddrenia za u¢tovné obdobie 4500 7 409 21586

Figures in the Profit and Loss Statement represent the consolidated data
of SOFTIP, a.s. before its merger with RRS, a.s. as well as SOFTIP’s data
after the merger. « Figures in the Balance Sheet represent the assets of the
merged company as of 31 December 2008.

2006 2007 2008
Revenues from sales ofgoods 83,865 - 3869 54,800
Costsofgoodssold 638 39480 45990
Tademargin sy 9389 8,810
Production ns363 376015 524825
Production consumption 104153 162022 196143
Addedvalee gy 23382 337492
Persomnel expenses . 1ssg0s 206903 245674
Taesandfees 1% 919 1,302
Depreciation of tangible and intangible fied assets 2082 0350 19,223
Revenues from sales of fixed assets and material 3z 9843 5915
Netbookvalue of fixed assets and material sold s 0766 1
Other operating revenues 2088 oseo 4,082
Otheroperating expenses 1603 631 39720
Operatingprofit 38 nss7o 41,557
Revenues from financial investments o o 64
Accounting for adjustments into financial revenwes o o 4,870
Interestrevenues 140 1309 2,103
Iterestexpenses w0 a7 760
Foreignexchange gains s 409 1725
Foreignexchange losses B8 968 2,777
Other financial revenwes 25 o2 m
Other financial expenses e 402 1103
Profit/ -loss from financial opevations e 60 1,557
Income tax from ordinary activities 004 408 3,414
Profit fom ordinary activites 4500 7409 21,58
Profitfor the accounting period 4500 7400 21,586
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SPRAVA NEZAVISLEHO AUDITORA

Pre akiciandrov spalodnasti SOFTIP, a.s

Uskutotnili sme sudit priloens] 3¢tovnej ravierky spoloénosti SOFTIP, as. so sidlom v Bratislave. 100:
36785512, ktord obsahuje sivabu k 31. decembru 2008, vikaz ziskov a strit a pozndmky za rok konziaci sa k
tomuto ditumu, ako af prehlad dhsad a h metsd a daldich vysvetlujicich
pormimok.

Zodpovednost’ vedenia Wﬁﬂuﬁh 2 it zivierk

Vedenie jelk tefto Gllovie) sivierky v silade
s Zidkanom o lenlﬂvc e ISIM Zz vaenl jeho dodatkov. Tito zodpovednost zahffia nivrh,

intermych kontrol pre pripravi o objektivau prezenticiu détovne
zhvierky, kiord Imbsu.hlue vyaumwmmn v dﬂuledl:u podmmu alebo d)hy,laluj vyber o uplathovanie
vhodnjch Fiisad ch metisd, ako a) usk za dangeh

okolnosti,

Zodpovednost’ awaltora

MNason mdpwndmsrw Je vyjadrit ndaor na llho btwmd shviertku na sklade natho audits, Audit sine
i, Poddla tyelito e i’

etické pumm,. u.pumm' . -ylmnnr audit tak, aby sme ziskali primerané uistenic, 3¢ UMtavmi sdvierka
neobsahuje vyznamné nesprivaosti

Situst'ou audity je uskutodnenie postupoy na ziskanie auditorskych ddkazov o sumich a Gdajoch vykiranych
v (tlovig) wvierke. Zvolend postupy zavisia od rozhodmetia auditors, vritane posisdenia rizika vyznamnych
nespedvmostl v itovnej mivierks, & ul v dosledku poddvodu alebo chyby. Pri posudrovani tohto rizikn aiditor
‘berie do fvahy intermé kontroly iy ¢tovnej zivierky v itoviej
jednotke, aby mohol navelingt’ auditorske pnmrpy vhixdé 73 danyeh okolnosti, nie viak 23 utelom vyjadrenia
miizors nn GEinnoss’ mum?ch kontraol Gétovnej jednotky. Audie d'alej obsahuje zhodnotenie vhodnosti powkitich
ehead o h merdd & weh odhadov ako aj
shodnotenic prezenticie dttovne) zivierky ako celku.
Sme presvedten!, 2e auditorské ddkazy, kioré sme ziskali, poskytujl dostatolng o vhodne vichedisko pre nit
miLzOr.

Neizor

Podla nésho nizon adtovnd svierka poskytuje pravdivy a objektivay pohliad na finantnd situciu spolocnosti
SOFTIP, 2. k 31. decembry 2008, na visledky jej hospodirenia a pefiainé toky za rok konZiaci sa k danému
dittumu v =ilnde so Zikonom o Bétovnictve.

Banskd Bystrica, 16, marec 2009

BDE, spol. s ro. Banski o

M.M.Hodd 3, 974 01 Banski Hystrica
Licencia SKAu g, 6

Obchodny register Okresného sikdu sirica
Oddiel: Sro, Vlodka Sislo: 98/S, ICO: 00614556

g, Viera Babjakovi.
Zodpovedny suditor
|.mc- SKAu £ 167 ﬂ i ")/

auditorska firma
Audit company

INDEPENDENT AUDITOR’S REPORT
for the sharchobders of the company SOFTIP, as.
We have audited enclosed Financial Stuements of the company SOFTIP as., with the registered office in

Bratislva, 1C0 (awwy registration number), 36785512 that consisis of the Balance Sheet as of December
31, 2008 Profit and LmSummnnd.hmwvb:wMuaornwnbm: mentioned date as well as the

survey of signi ing principhes methids and other explanatory comments.
Th Billiy of company Jfor the Financial St
The company i ibbe for the and the fair p ion of Financial

in accordance with Act on accounting Mo, 4312002 Call., as ‘amended, This respomsibility ncludes the
designing, implementing and maintaining internal control relevant 1o the preparation and the fair presentation of
Financial Statements that are free from material misstaement, whether due to frand or misstatement;
fusthermore, it also includes the ulec:lns and applying appropriate accounting principles and accounting
‘methods as well as the extimates that are im the given

The responsibility of auditor

Our responsibility is to express an opinion on these Financial Seatements based on our audit, We conducted our
madit in nccordance with Internationnl Standards on Auditing. These standards require that we comply with
ethical requirements, we plan and perform wruwtmuchnwny!u obtain reasonable assurance whether the
Financial Statements are free from any matcrial

Perfarming of procedures 1o obeain sudit evidence about the amounts and dsta shown in the Financial Stutements
i 2 component pan of the audit. The procedures selected depend on the auditor's judgment, inchuding  the

assessment of the risk of material mi of the Financial whether duc to fruod of error. |n
making nmg risk assessments, the auditor considers internal contral relevant to the entity’'s preparation and fuir
of the Financial i order to design audit procedures that are appropriate in the given

circumstances, but nod for the purpose of expressing an opinion of the effectiveness of the entity's internal

control. Furthermare, the audit mcludel wahm:lns the appropriateness of the accounting estimates used by the
as well as th of the Financial Ssatements.

We believe ﬂm ihe sudit evidence that we obtained is sufficient and appropriate 1o provide a basis for our

Clpinior

In our opinion, the Financial Statements presents true and fair view of the SOFTIP a5 company s financial
pnmlbnuul’l)wn‘bu 3L M&.hummwlumdmall I'Iow for the year ending as of the above mentioned
dance with Act ing principles generally accepied in Slovakia.

Banskd Bysirica, March 16, 2000

BOR, spol. s ro. Bamskd Bysirica

MM Hoddu 3, 974 01 Banaks Bystrica

Licence SKAu No. &

Commercial Register of District Cour, Banskd Bystrica

Section: Sro, File No.: 98/8, 1€0 (company registration number): 00614556
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Vyroénd sprava 2008 bola vydand v jini 2009 a je verejnym The 2008 annual report was published in June 2009 and it is
dokumentom. V printovej forme je na vyZiadanie dostupnd a publicly available document. In printed form, it is available
v sidle spolo¢nosti. Elektronicka verzia vo forméte PDF at the company’s headquarters upon request. An electronic
je k dispozicii na stiahnutie na internetovej stranke version in the pdf format is available for download on the web-
www.softip.sk, kde sa nachddza aj archiv minulych ro&nikov. site www.softip.sk, along with the copies from previous years.

SOFTIP, a. s., Business Center ARUBA, Galvaniho 7/D, 821 04 Bratislava, softip@softip.sk
Postovd adresa & kontakt: SOFTIP, a. s., Europa Business Center, Na Troskach 26, 974 04 Banskd Bystrica 4, Tel.: +421 48 43 40 111
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