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»Cesta Uspechu, po ktorej chceme krécat, sa za¢ina
pri ludoch, ktori sti odhodlani tuto cestu s nami zdielat*.

“The path of success we want to follow begins with the
people who have decided to share this way with us”.



UVODNE SLOVO VYKONNEHO RIADITELA

EXECUTIVE DIRECTOR’S FOREWORD 6

PROFIL SPOLOCNOSTI

COMPANY PROFILE 8

POSLANIE, VIZIA A STRATEGIA

MISSION, VISION AND STRATEGY 10

TRH ICT NA SLOVENSKU A POSTAVENIE SPOLOCNOSTI SOFTIP

ICT MARKET IN SLOVAKIA AND POSITION OF SOFTIP COMPANY’ 12

ORGANIZACNA STRUKTURA

ORGANIZATION STRUCTURE 14

PORTFOLIO RIESENI
SOLUTIONS PORTFOLIO 16

KONCEPCIA KVALITY A VYBRANE REFERENCIE

QUALITY CONCEPT AND SELECTED REFERENCES 20

STRATEGICKE PARTNERSTVA

STRATEGIC PARTNERSHIPS 22

LUDSKE ZDROJE
HUMAN RESOURCES 25



SPOLOCENSKA ZODPOVEDNOST

SOCIAL RESPONSIBILITY

MARKETINGOVA KOMUNIKACIA A MEDIA

RELATIONSHIP MARKETING AND MEDIA

VYZNAMNE SKUTOCNOSTI PO ROCNE] UZAVIERKE

IMPORTANT FACTS AFTER THE ANNUAL BALANCE

FINANCNA SPRAVA

FINANCIAL REPORT

SUVAHA

BALANCE SHEET

VYKAZ PENAZNYCH TOKOV

CASH FLOW STATEMENT

VYKAZ ZISKOV A STRAT

INCOME STATEMENT

SPRAVA NEZAVISLEHO AUDITORA

INDEPENDENT AUDITOR’S REPORT




Rok 2006 bol pre SOFTIP nielen bilancovanim Utspesného
pitnastro¢ného podsobenia na trhu infokomunikaénych tech-
nolégif, ale predovietkym rokom vyznamnych zmien a rozho-
dovania o dal3ej orientdcii spolo¢nosti.

Hodnotenie hospodarskych vysledkov roku 2005 a priebezna
analyza plnenia strednodobej stratégie spolo¢nosti 2004-2008
signalizovali okrem iného aj stratu dynamiky rastu spolo&nosti
a nejednotny postup akciondrov. To viedlo k zmene akciondr-
skej Strukttry a prichodu novych akciondrov, doteraz nezviaza-
nych so spolo¢nostou.

Nova podnikatelska filozofia deklarovand v zévere roka novym
manaZmentom, ktory ma za sebou dlhoro¢né skusenosti
z prace v nadnarodnych IT spolo¢nostiach, potiahla dovtedy
neisty hospodarsky vysledok do ¢iernych ¢isel. Predovietkym
Uspesné obchodovanie posledného $tvrtroku sa podpisalo
pod prekro¢enie planovanych trZzieb o 11% na celkovych
403 767 tisic Sk. Skvely priklad skuto¢nosti, Ze ak sa silnému
timu pracovnikov da jasnd vizia, vysledky sa musia dostavit
zakonite.

Zaver roka 2006 bol v znameni priprav na nové podmienky
a organizdciu spolo¢nosti. Vnutri vlastnej spolo¢nosti sme
nasli dostatok schopnych ludi, ktori vytvorili novy manaz-
ment. Vdaka ich pripravenosti na zmeny a schopnosti absor-
bovat nové idey sa ndm v rekordne kritkom case podarilo
definovat nové poslanie, viziu a stratégiu spolo¢nosti. Do
konca roka sme pripravili prechod spolo¢nosti na projektové
riadenie a novi organizaénu $trukturu. Co méze ocakévat od

tychto zmien nd$ zdkaznik? Odpoved je jasnd. Nase ambicie
su jednoznacne spojené s nasimi zdkaznikmi a takymi pro-
duktmi a sluzbami, ktoré budu znamenat pre nich e$te vac&si
prinos. Okrem toho, Zze chceme chrénit svoje investicie a sku-
senosti vioZené do tradi¢nych a tspesnych rieSeni SOFTIPu,
s ktorymi dnes pracuje viac ako 3 500 nasich zakaznikov, rozsi-
rujeme svoje portfélio o dalsie produkty a sluzby. Uzatvarame
partnerstvd s daldimi IT spolo¢nostami, aby sme mohli priniest
komplexné sluzby a rieSenia. Najvyznamnejsie v tomto smere
je nase partnerstvo so SAP, svetovou jednotkou vo vyrobe
a implementécii ERP rieSeni. Su uréené pre tych nasich, ale
i novych zdkaznikov, ktori pozaduju sofistikovanejsie riedenia
splriajuce svetové $tandardy.

Prieskumy spokojnosti nasich zdkaznikov za ostatné dva roky
potvrdzujd, Ze nase riedenia im pomahaju efektivne napliat
ich potreby a poZiadavky. Spokojnost nasich zakaznikov bude
aj do budticnosti meradlom tspesnosti nasej prace. Chceme
sa e$te viac otvorit ich o¢akdvaniam a novym trendom v IT.
Spoloény projekt SOFTIPu a SAPu je toho jasnym dékazom.

SOFTIP sa zmenil. A bude sa i nadalej menit.
Tak, aby jasne naplnil deklarovant viziu a poslanie.

Narodil sa v roku 1952 v Bratislave. Po
ukonéenf $tudia matematiky na Prirodo-
vedeckej fakulte UPJS v Kogiciach nastuipil
do EKORGU Zilina, kde sa venoval vyvoju
a implementdcii IT systémov v drevospra-
cujicom priemysle. Od roku 1990 pod-
nikal v oblasti IT, hlavne pri nasadzovanf
rakiskeho systému MBS v stredoeurép-
skom regiéne. V roku 1998 nastupil do
spolo¢nosti LogicaCMG Praha, kde praco-
val na réznych pozicidch hlavne v oblasti
riadenia operécif. Od oktébra 2006 p6sobf
ako vykonny riaditel spolo¢nosti SOFTIP.



For SOFTIP, 2006 not only saw the balancing of a successful
fifteen-year period of activity in the info-communication
market, it was also particularly the year of significant changes
and determination of the company’s further orientation.

Evaluation of the economic results of 2005 and a preliminary
analysis of 2004-2008 mid-term company strategy fulfilment
has signalled, aside from a few cases, also the loss of the
company’s dynamic and disunited approach of shareholders.
This led to changes in the shareholder’s structure and the
entry of new shareholders, previously not connected to the
company.

At the end of the year, our new management declared a new
enterprising philosophy, having a long-lasting experience
from running international IT companies, which pulled the
unsound economic results into the black. The particularly
successful business of the last quarter produced an excess
in planned revenues by 11% to a total of 403 767 thousand
SKK. It is a great example of the fact that if a strong team of
workers is given a clear vision, results must inevitably

be reached.

The end of year 2006 was characterized by preparations

for new conditions and organization of the company. We
succeeded in finding a sufficient number of qualified people,
who created the new management. Due to their readiness
for change and their ability to absorb new ideas, we were able
to define a new mission, vision and company strategy in an
extremely short time. By the end of the year, we had prepared

UVODNE SLOVO

a transition of the company to project management and
a new organizational structure.

And what can our customers expect from such changes?

The answer is clear. Our ambitions are definitely connected
with our customers and those products and services which
will mean even greater gain for them. Aside for the fact that
we wish to protect our investments and experience invested
in traditional and successful SOFTIP solutions, which are
used by more than 3 500 of our customers, we also expanded
our portfolio with further products and services. We conclud-
ed partnerships with other IT companies so that we can
provide integrated services and solutions. Concerning this,
the most important is our partnership with SAP, world leader
in production and implementation of ERP solutions. These
are intended for our current and new customers, who require
sophisticated solutions which achieve world standards.

Satisfaction surveys of our customers during the last two
years confirm that our solutions help them effectively to fulfil
their needs and requirements. Customer satisfaction shall
be the rate of success of our work also in the future. We want
to be more open to their expectations and new IT trends.
The common SOFTIP and SAP project is clear evidence

of this.

SOFTIP has changed. And will also change in the future.
In order that the declared vision and mission are clearly
fulfilled.

VYKONNEHO RIADITELA
EXECUTIVE DIRECTOR’S

FOREWORD

Born in 1952 in Bratislava. After graduat-
ing in mathematics from Prirodovedeckd
fakulta UPJS at Kosice (Scientific Faculty
UPJS in Kogice) he entered EKORG Zi-
lina, where he became dedicated to the
development and implementation of IT
systems in the wood-processing industry.
From 1990, he ran an IT, particularly in the
establishment of the Austrian MBS system
inthe Central-European region. In 1998, he
joined LogicaCMG Prague, where he held
various positions in the field of operations
management. Since October 2006, he has
been Executive Director of SOFTIP.

RNDR. BELO ZORKOVSKY

Vykonny riaditel’ | Executive Director



OBCHODNE MENO / BUSINESS NAME SOFTIP, a. s.

PROFIL SPOLOCNOSTI
COMPANY PROFILE

1991 1993 1994 1997
/ / / /
Zalozenie Vznik Vznik SOFTIP Transformécia

SOFTIP, spol.sr. 0.

Establishment of
SOFTIP Ltd.

TOP GROUP, a. s.

Establishment of
TOP GROUP Inc.

BOHEMIA, spol.sr. o.
Establishment of

SOFTIP BOHEMIA Ltd.

SOFTIP, spol.sr. o.
na SOFTIP, a. s.
Transformation

of SOFTIP Ltd.

to SOFTIP Inc.



2000 2001

2003

2005

2006

% %

Zlu&enie SOFTIP,a.s.  Vstup spolo¢nosti
s dcérskou spolo¢- SEAFLY ESTATE, a. s.

nostou SOFTIP do SOFTIP, a. s.
Bratislava, a. s. Accession of company
a SOFTIP Zarnovica, SEAFLY ESTATE Inc.
spol. s r. 0. Zluenie do SOFTIP Inc.

SOFTIP, a. s. so spolo¢-
nostou KROMSOFT,

spol. s r. 0. Krompachy
Fusion of SOFTIP, Inc.
with subsidiary company
SOFTIP Bratislava Inc.

and SOFTIP Zarnovica Ltd.
fusion of SOFTIP with
company KROMSOFT Ltd.
Krompachy

N

Zluenie SOFTIP, a. s.

s dcérskou spolo¢nostou
SOFTIP East, s. r. o.
Fusion of SOFTIP Inc.
with subsidiary company
SOFTIP East Ltd.

/

Zluenie SOFTIP, a. s.

s dcérskou
spolo¢nostou
SOFTIP Sever, a. s.

Fusion of SOFTIP Inc.

with subsidiary
company SOFTIP
Sever Inc.

/

Zmena vlastnickej
Struktdry a vstup novych
akciondrov

Modification of
ownership structure
and accession of

new shareholders



STRUKTURA AKCIONAROV /| SHAREHOLDERS STRUCTURE

Akciondri spolo¢nosti SOFTIP k 31. decembru 2006 / Shareholders of SOFTIP Company by 31st of December 2006

Vlastnik Menovitd hodnota akcii Podiel na zdkladom imani
Owner Nominal value of shares Share on fixed assets
Klubal Karel, Ing. 42 833 400 Sk 79,32 %
Dobrota Daniel, RNDr. 8277 800 Sk 15,33 %
Kubat Jan, Ing. 2000 000 Sk 3,717 %
Ostatni / Others 888 800 Sk 1,64 %
Spolu / Total 54 000 000 Sk 100,00 %

MAJETKOVA UCAST VINYCH SPOLOCNOSTIACH / FINANCIAL PARTICIPATION IN OTHER COMPANIES

Spolo¢nost SOFTIP mala k 31. 12. 2006 majetkové ucasti v tychto spolo¢nostiach
By 31st of December 2006 SOFTIP Company had financial participation in the following companies

Spoloénost’ Zikladné imanie Podiel SOFTIPu na zaklad. imani
Company Fixed assets Share of SOFTIP on fixed assets
SOFTIP BOHEMIA, spol.sr. o. 270 000 K¢ 100%
SOFTIP MORAVA, s. r. o. v likvidécii 500 000 K& 73%
SOFTIP — DELTA, a. s. 1000 000 Sk 66%
TEDIS, a. s. 1000 000 Sk 61%
ConnSpec, a. s. 1000000 Sk 49 %
SOFTIP Ukrajina, s. r. o. 3000 USD 60 %

POSLANIE, VIZIA
A STRATEGIA MISSION,
VISION AND STRATEGY



POSLANIE
Byt preferovanym a vyhladdvanym partnerom nasich zakazni-
kov, ktorym prindsame pridand hodnotu pre realizéciu ich pod-
nikatelskych zdmerov a zvy$ovanie ich konkurencieschopnosti.

Stat sa vyznamnou a uzndvanou spolo¢nostou pésobiacou
na slovenskom trhu a jednym z lidrov trhu ICT. Predstavovat
klt¢ového partnera pre svojich zdkaznikov, prindsajticeho stélu
pridant hodnotu a kvalitu. Patrit medzi vyznamnych a prefe-
rovanych poskytovatelov sluZieb a rieeni pre verejnu spravu.
Byt spolo¢nostou s modernou a transparentnou Struktdrou,
porovnatelhou s typickou uspesnou medzinarodnou korpora-
ciou a ziskavat'v spolupréci s partnermi vyznamné a rozsiahle
projekty. Byt atraktivnym a vyhladdvanym zamestnavatelom.

STRATEGIA
Jednoznadné sustredenie sa na existujucu zdkaznicku Struk-
turu spolo¢nosti a jej rozsirovanie. VyuZzitie kombindcie vnu-
torného potencidlu spolo¢nosti a skisenosti a nasadenia
novych akciondrov a managementu. Roz$irovanie rozsahu
poskytovanych sluzieb s dérazom na podporu stcasnych
a novych produktov. Aktivny prechod na outsourcing a apli-
kagny management u vytipovanych zékaznikov. Budovanie
a vyuZzivanie infrastruktiry pre realizdciu velkych projektov.
Uéast na velkych medzindrodnych projektoch a expanzia do
CR. Uplatriovanie persondlnej politiky s dérazom na zvy%ova-
nie kvalifikdcie a osobnej zainteresovanosti zamestnancov.

MISSION

To be the preferred and prospective partner of our

customers, who are delivered added value by us for the
realization of their enterprise objectives and an increase
in their competitiveness.

VISION
To become a significant and recognized company operat-
ing on the Slovak market and one of the leaders of the ITC
market. To represent a key partner for customers, providing
permanent added value and quality. To belong to significant
and preferred providers of services and solutions for public

administration. To be a company with a modern and trans-
parent structure, comparable to typically successful internati-
onal corporations and to gain significant and large projects
in cooperation with partners. To be an attractive and
prospective employer.

STRATEGY

Explicit focus on existing customer’s structure of the com-
pany and its expansion. Using a combination of internal
potential of the company and experience and involvement
of new shareholders and management. Expansion of the
range of provided services with an emphasis on supporting
current and new products.Active transition for outsourcing
and application management for selected customers. Build-
ing and using an infrastructure for the realization of large
projects.Participation in large international projects and
expansion to the Czech Republic. Application of manpower
management with an emphasis on qualifications increase
and personal involvement of employees.



Progndzy analytickej agentury International Data Corporation
(IDC CEMA) predpokladali aj v roku 2006 dynamicky rast trhu
ICT v Slovenskej republike ovplyvneny priaznivym dariovym
prostredim, vysokou urovriou priamych zahrani¢nych inves-
ticii a s tym sdvisiacim rastom priemyselnej vyroby. Pote3i-
telné je, Ze aj spolo¢nost SOFTIP moéZe za rok 2006 vykdzat
7%-ny ndrast celkovych trzieb oproti roku 2005. Tento pozitivny
trend sudvisi so zaviSenim zmien v akciondrskej Strukture
spolo¢nosti, novou dynamikou v poskytovani sluzieb s vy$3ou
pridanou hodnotou a v neposlednom rade so ziskanim zauiji-
mavych obchodnych pripadov.

Renomované zahrani¢né konzulta¢né spolo¢nosti povazuju
za optimdlne, ak podiel trzieb za sluzby predstavuje cca 60%
z celkovych trzieb spolo¢nosti. Hodnoty tohto ukazovatela ma
SOFTIP dlhodobo pozitivne vritane zelatelného trendu.

Z hladiska trhového podielu mé SOFTIP vyznamné postavenie
v oblasti rie$eni pre persondlne a mzdové riadenie. Mzdy 20%
zamestnanych obyvatelov Slovenska st pocitané softvérom
SOFTIP Human Resources. ESte zaujimavejSie je postavenie
spolo¢nosti SOFTIP v oblasti penzijnych fondov v Ceskej
republike, kde ma az 43% trhovy podiel, ked dcty 1,56 mil.
poistencov st spravované rieSenim SOFTIP GARANT.

Posilnenie svojej pozicie natrhu ERPrieeniv Slovenskej repub-
like SOFTIP v blizkej budticnosti oc¢akédva aj vdaka podpisu
partnerskej zmluvy s nadnarodnou spolo¢nostou SAP. Okrem
vlastnych softvérovych rieSeni tak bude SOFTIP ponukat
suc¢asnym aj potencidlnym zdkaznikom SOFTIPu aj produkt
renomovaného zahrani¢ného doddavatela. Poskytovatelom
servisnej a konzulta¢nej podpory pritom budu kvalifikovani
zamestnanci spolo¢nosti SOFTIP, ktor{ dokonale poznaju ako
segment trhu, tak aj jeho legislativne prostredie.

TRH ICT NA SLOVENSKU

A POSTAVENIE SPOLOCNOSTI
SOFTIP ICT MARKET IN
SLOVAKIA AND POSITION

OF SOFTIP COMPANY



The prognoses of International Data Corporation (IDC
CEMA) analytic agency presumed a dynamic growth of the
ICT market in the Slovak Republic also in the year 2006. This
growth was influenced by a favourable taxation environment,
a high level of direct foreign investment and a growth of
industrial production related herewith. It is also delightful

that SOFTIP Company may render a 7 % growth of total
revenues in year 2006 from year 2005. This positive trend is
connected with the completion of changes in the shareholder

PODIEL TRZIEB ZA SLUZBY NA CELKOVYCH TRZBACH SOFTIP
RATE OF REVENUES FOR SERVICES ON TOTAL REVENUES OF SOFTIP

54,1 56,2

2003 2004

13

structure of the company, with new dynamics in services

provision with higher added value and, last but not least,
with the acquisition of interesting business transactions.

Prominent international consultancy companies consider
it optimal when the rate of revenues for services corresponds
to circa 60 % of total company revenues. In SOFTIP, the
values of this index have been positive for a long period,
including the desired trend.

From the market-share point of view, SOFTIP has a signifi-
cant position in the field of solutions for the management
of human resources and salary management. The salaries of
20 % of the employed inhabitants of Slovakia are calculated

with software SOFTIP Human Resources.

The position of SOFTIP Company in the field of pension
funds in the Czech Republic is even more interesting, where

it has a 43 % market share, where the accounts of 1,56
million insurance holders are administered by the SOFTIP
GARANT solution. In the near future, SOFTIP expects to see
a strengthening of its position in the market of ERP solutions

in the Slovak Republic due to the signing of a partnership
contract with the international company SAP. Except for its
own software solutions, SOFTIP will also offer the products
of a prestigious foreign supplier to current and potential

customers of SOFTIP. Providers of service and consultancy
support shall be qualified employees of SOFTIP Company,
who perfectly know both the market segment, as its
legislative environment.

65,2 65,2

2005 2006



PREDSTAVENSTVO / BOARD OF DIRECTORS

Predstavenstvo spolo&nosti k 31. 12. 2006 / Board of Directors by 31st of December 2006

DOZORNA RADA /| BOARD OF SUPERVISORS

Dozorn4 rada spolo&nosti k 31. 12. 2006 / Board of Supervisors by 31st of December 2006

RNDr. Daniel Dobrota predseda dozornej rady / President of Board of Supervisors
Karel Klubal ¢&len dozornej rady / Member of Board of Supervisors
Stefan Duda ¢len dozornej rady / Member of Board of Supervisors
JUDr. Pavel Tuma ¢len dozornej rady / Member of Board of Supervisors
Ing. Jarmila Melicharkovd ¢len dozornej rady / Member of Board of Supervisors

ORGANIZACNA STRUKTURA
ORGANIZATION STRUCTURE




CENTRALNE PODPORNE UTVARY /CENTRAL SUPPORT UNITS

VYKONOVE UTVARY / EXECUTIVE

UNITS

Utvar ludskych zdrojov Riaditel LZ : ; Obchodny riaditel ZIS
HRUnit ... HR Director : : : ZIS Commercial Director
P. Pélka | Riaditel divize ZIS | M. Vyletal

Utvar marketingu
Marketing Unit
P. Vitek

Technicky riaditel

Technical Director

Obchodny riaditel
Commercial Director
M. Tobias

ZIS Division Director
D. Guldan

Operacny riaditel ZIS
ZIS Operation Director
V. Pesta

J. Schwarz Obchodny riaditel ERP
: ERP Commercial Director
i : ) ) : D. Kraj¢irova
Utvar VIS : Vykonny riaditel Riaditel divize ERP :
VIS Unit e Executive Director ERP Division Director
). Sérenik B. Zorkovsky R. Balent

Riadenie kvality
Quality Management
1. Hajdu3ekova

Utvar ekonomiky
Economic Unit
M. Simonfy

Utvar hosp. spravy
Economic Admin. Unit

Finan¢ny riaditel
Financial Director
Ch. Garlick

Riaditel divize SMB
SMB Division Director
M. Toth

Operaény riaditel ERP
ERP Operation Director
M. Baranovi¢

Obchodny riaditel SMB
SMB Commercial Director
M. Kukol

Operaény riaditel SMB
SMB Operation Director

R. RuZica 3

M. Kuzmova

Nova organiza¢na Struktura kopiruje segmenty v ktorych
spolo¢nost poésobi prostrednictvom troch divizif: divizia ZIS
(Z&kazkové informaé&né systémy) pre zdkaznikov, ktori maju

The new organizational structure produces segments in which
the company operates through three divisions: ZIS Division
(Customer Information Systems) for customers who are
interested in solutions as per order; ERP Division (Enterprise
Resource Planning) for medium and large companies
requesting integrated ERP solutions, SMB Division (Small

& Medium Business) for small and medium enterprises.

zdujem o rieSenia na zdkazku; divizia ERP (Enterprise Resource
Planning) pre stredné a velké podniky poZadujtice komplexné
ERP riesenia; divizia SMB (Small & Medium Business) pre
malé a stredné podniky.
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ZAKAZKOVE INFORMACNE SYSTEMY

Pre zakaznikov, ktori pozaduju informaéné systémy zohlad-
fiujuce ich individudlne poZiadavky su uréené rieSenia divizie
ZIS (Zakazkové informa&né systémy). Pre tieto projekty je
charakteristickd najma jedine¢nost a komplexnost rieenia
pre daného zdkaznika.

Nosnym produktom v tejto skupine je komplexny informacny
systém SOFTIP GARANT pre zabezpeclenie prevadzky a riade-
nia penzijnych fondov, doplnkovych déchodkovych poistovni,
déchodkovych spravcovskych spolognosti a doplnkovych
déchodkovych spolo¢nosti.

Pre distribu¢né podniky v sietovych odvetviach (energetika,
plyndrne, teplarne, voddrne a kanalizicie), ako aj iné distri-
bu¢né spolo¢nosti s integrovanym systémom je urceny zdkaz-
kovy informacny systém novej generdcie PVODwin®CRM.
Drzitelom autorskych prav k PVODwin®CRM je ¢eska spolo¢-
nost UTILITIES SYSTEMS, a. s. Vyhradnym dodévatelom
licencii, implementaénych prac a sluZieb na tizemf Slovenskej
republiky je spolo¢nost SOFTIP.

V ramci komplexnosti svojich sluzieb SOFTIP vyvija, realizuje
a servisne podporuje aj Manazérsky informaény systém vy-
tvdrany na zakazku podla individudlnych potrieb zdkaznikov.
Zérovef v spoluprédci so spolo¢nostou MIS AG, ¢lenom
skupiny INFOR, doddva a implementuje aj rieSenie MIS
DecisionWare.

PORTFOLIO RIESENI

ERP RIESENIA

Komplexné podnikové informacéné systémy pre stredné a
velké podniky tvoria portfélio rie3eni divizie ERP (Enterprise
Resource Planning). Z autorskej dielne spolo¢nosti SOFTIP
pochddza softvérové riesenie SOFTIP PROFIT, zamerané na
riadenie finan¢nych, materidlovych a ludskych zdrojov v pod-
nikoch. Tento informaény systém bol implementovany vo viac
ako 240 firméach.

Vysledkom lokalizédcie 3védskeho informaéného systému
JEEVES je komplexny podnikovy informaény systém SOFTIP
E-MISSION uréeny predovietkym pre vyrobné podniky.

Vo februdri 2007 sa SOFTIP stal partnerom jednej z najvyzna-
mnejsich svetovych ICT spolo¢nosti — SAP. Toto partnerstvo
umoziuje klientom SOFTIPu vyuZivat jednak silné lokdlne
pbsobenie spolo¢nosti SOFTIP a zarovefi nadndrodné know-
how spolo¢nosti SAP. Vysledkom tejto spoluprace st pontikané
rieSenia na baze SAP Business One a mySAP All-in-One.

Okrem spominanych komplexnych rieSenf divizia ERP dodava
a implementuje aj informacné systémy pre riadenie [udskych
zdrojov (SOFTIP Human Resources) a logistiky v doprave
(PLANTOUR). SOFTIP Human Resources sa stal jednym
z najrozsirenejsich programov na spracovanie persondlnej
a mzdovej agendy, o ¢om sved¢i skutoénost, Ze najvacsi
podiel miezd zamestnanych obyvatelov Slovenska je spraco-
vavany aplikdciami préve tohto produktu.

SOLUTIONS PORTFOLIO

Narodil savroku 1961 v Bratislave. Po ukon-
Ceni Studia na Elektrotechnickej fakulte
STU Bratislava pdsobil v spolo&nostiach
Benzinol, Europahaus, CABS, a Comtech
na viacerych obchodnych poziciach. Do
spolo¢nosti SOFTIP nastupil v roku 1994
na poziciu riaditela obchodu strategickych
zékaznikov. V rokoch 1994 — 2006 vykona-
val funkciu riaditela SOFTIP Bratislava,
a. s., neskér pobocky Bratislava. Zaroven
pésobil v Statutdrnych organoch SOFTIP
Bratislava, a. s. a SOFTIP Sever, a. s. Od
1. 1. 2007 je riaditefom divizie Zakazko-
vych informa&nych systémov.

Bornin 1961 in Bratislava. After graduating
from the Electro-technical Faculty of STU
Bratislava, he worked for Benzinol, Euro-
pahaus, CABS and Comtech companies in
various commercial positions. He joined
SOFTIP in 1994 in the position as Director
of Commerce with Strategic Customers.
During 1994 — 2006 he held the position of
Director of SOFTIP Bratislava, a.s. (Inc.),
later Bratislava branch. He worked in sta-
tutory bodies of SOFTIP Bratislava, a.s.
and SOFTIP Sever, a.s. (Inc.) From 1st of
January, 2007 he has been the Director of
Customer Information Systems Division.

ING. DUSAN GULDAN
Riaditel divizie ZI § ZIS Division Director




CUSTOMER INFORMATION SYSTEMS

The solutions of ZIS Division (Customer Information Sys-

tems) are designed for customers who request information
systems reflecting their individual requirements. For such
projects, uniqueness and integration of the solution for

a specific customer in particular is a major characteristic.

The structural product in this group is the integrated
information system SOFTIP GARANT for the provision
of operation of, and management of, complementary

pension insurance companies, pension administration
companies and complementary pension companies.

Distribution companies in the network industry (energy, gas,

heating, water and sewage), as well as for other distribution
companies with integrated systems. PVODwin®CRM is the
new generation customer information system. The holder of
the patent rights to PVODwin®CRM is the Czech company
UTILITIES SYSTEMS, a. s. (Inc.) The exclusive provider of
licenses, implementation of works and services in the terri-
tory of the Slovak Republic is SOFTIP company.

Within the integrity of its services, SOFTIP develops, realizes
and provides service support also for the Management infor

mation system, produced by order pursuant to the individual
needs of customers. At the same time, in cooperation with
company MIS AG, a member of the INFOR group, it also
delivers and implements the MIS DecisionWare solution.

Narodil sa v roku 1968 v Nitre. Vysoko3kol-
ské studium ukonéil na Elektrotechnickej
fakulte Technickej Univerzity v Bratislave
v odbore elektronické poécitace, tvorba
programovych systémov. Nasledne pra-
coval ako programator v NsP Partizanske.
V roku 1993 nastupil do spolo¢nosti
SOFTIP, kde pracoval ako konzultanta
neskér ako databazovy 3pecialista. V ro-
koch 2002 — 2006 zastaval poziciu riaditela
pobocky Tren&in.Od 1.1.2007 jeriaditelom
divizie Enterprise Resource Planning.

ERP SOLUTIONS

Integrated company information systems for medium and
large companies shape the portfolio of solutions of the ERP
Division (Enterprise Resource Planning). Software solution
SOFTIP PROFIT, focusing on the management of financial,
material and human resources in companies comes from

SOFTIP’s authors’ workshop. This information system has
been implemented in more than 240 companies.

The result of localization of Swedish information system
JEEVES is an integrated company info system SOFTIP
E-MISSION, designed particularly for production enterprises.

In February 2007, SOFTIP became a partner of one of the
most significant ICT companies — SAP. This enables custo-
mers of SOFTIP to utilize both the strong local operation
of SOFTIP and the international know-how of SAP. The
result is offered solutions on the basis of SAP Business One
and mySAP All-in-One.

ERP Division also delivers and implements information
systems for the management of Human Resources (SOFTIP
Human Resources) and logistics in transportation (PLAN-
TOUR). SOFTIP Human Resources has become one of the
most widespread systems for the processing of HR and
salary agendas. The proof is the fact that the biggest share
of salaries of employed inhabitants of Slovakia is processed

by applications of exactly this product.

Born in 1968 in Nitra. He graduated uni-
versity studies from the Electro-technical
Faculty of the Technical University in Brati-
slava, specializing in electronic computers
and programmed systems creation. After-
wards he worked as programmer in NsP
Partizénske. In 1993 he entered SOFTIP
company, where he worked as consultant
and later as database specialist. Between
2002 - 2006, he worked in the position
of Director of Trenéin office. From 1st of
January, 2007 he has been the Director of
Enterprise Resource Planning Division.

ING. RADOVAN BALENT
Riaditel divizie ERP
ERP Division Director




RIESENIA PRE MALE A STREDNE PODNIKY

Prevazne pre malé a stredné podniky su uréené rie$enia divizie
SMB (Small & Medium Business). TaZiskovym produktom je
podnikovy informaény systém SOFTIP PACKET, ktory s takmer
3000 zakaznikmi patri medzi najrozsirenejsie informa¢né sys-
témy pre malé a stredné firmy v Slovenskej republike.

Specializovanym rie$enim pre maloobchodny sektor je Infor-
macny systém maloobchodu. Tvori ho sada aplikécii a pro-
gramovych modulov, ktoré poskytuji komplexné nastroje
na riadenie siete maloobchodnych predajni, maloobchodnej
predajne, ako aj pokladni¢ného miesta.

Pre verejnti sprévu je zase uréeny moderny informacny systém
KORWIN™, ktory sltiZi na spracovévanie, evidenciu a riadenie
informdcii hospodarsko-spravnych agend mestskych a obec-
nych tradov. Tento systém je produktom spolo¢nosti Geoinfos,
spol. s r. 0. Vyhradnym distribatorom informacéného systému
KORWIN™ na Slovensku je spolo¢nost SOFTIP.

SLUZBY

Siroké portfélio sluzieb zakaznikom zahftia analyzu stcasné-
ho stavu informac¢nych technolégii, konzulticie k pracovnym
postupom, navrh a optimalizéciu technickej a technologickej
vrstvy, implementéciu, odborny dohlad pocas prvého obdobia
prevddzky priamo u zdkaznika, telefonickd a internetovu
podporu, ako aj zaru¢ny a pozaruény servis. Samozrejmostou

je v&asné zapracovanie legislativnych zmien a vzdeldvanie
pouzivatelov softvérovych produktov. Skoliace strediskd spo-
lo¢nosti SOFTIP maju Akreditdciu Ministerstva $kolstva SR
atiez akreditaciu v rdmci programu ECDL, pri¢om tento servis
poskytujeme s celoslovenskou pésobnostou.

TECHNICKA INFRASTRUKTURA

Medzi prvé kroky, nasledujiice za rozhodnutim o budovani
informaéného systému, patri vypracovanie projektu a z neho
vyplyvajuci ndkup potrebného technického zariadenia. A kto
iny, ak nie dodavatel aplika¢nej vrstvy, vie najlep$ie defino-
vat, optimalizovat, nastavit a riedit pripadné konflikty s tou
nizsou, technickou a technologickou vrstvou. SOFTIP pritom
berie ohlad na vloZené investicie zdkaznika a preferuje pre-
dovsetkym technologicky nové rieSenia s vysokym stupriom
technickej invencie, pontka technicky a technologicky nad¢a-
sové riesenia s vysokou garanciou spolahlivosti. Spolo¢nost
SOFTIP ponuka $iroké portfélio hardvéru, licenény softvér
a détové komunikacie.

Narodil sa v roku 1961 v Pre3ove. Vysoko-
3kolské studium ukonéil na Elektrotech-
nickej fakulte Technickej Univerzity v Koi-
ciach. Nastupil do spolo¢nosti ZPA Dukla
K¥izik na vyvoj technologickych zariadent.
Pracoval na pozicii vediiceho marketingu
vo VLAD Preov. V roku 1992 nastupil do
SOFTIP East, s. r. 0. na poziciu veduceho
marketingu. V rokoch 1994 — 2003 vyko-
naval funkciu vykonného riaditela SOFTIP
East, s.r.o. a zdrover pésobil v Statu-
téarnych organoch SOFTIP Bratislava, a. s.,
Top Group, a. s. a SOFTIP, a. s. V rokoch
2003-2006 posobil ako riaditel pobocky
Pre3ov. Od 1. 1. 2007 je riaditelom divizie
Small & Medium Business.

ING. MILAN TOTH
Riaditel divizie SMB
SMB Division Director




SMALL AND MEDIUM ENTERPRISES SOLUTIONS

SMB Division (Small & Medium Business) solutions are
designated mostly for small and medium enterprises. The
structural product is the enterprise information system
SOFTIP PACKET, which, with its almost 3000 customers,
belongs to the most widespread information systems for
small and medium companies in the Slovak Republic.

The specialized solution for the retail sector is Information
System of Retail. It consists of a set of applications and
programmed modules, which provide integrated tools for
the management of a network of retail shops, retail shop
as well as cash desks.

For public administration, the modern information system
KORWIN™ is designated, which serves for the processing,
registration and management of information of economic
— administration agendas of city and municipal offices.
This system is a product of the company Geoinfors, spol.

s r.o. (Ltd.). The exclusive distributor of information system
KORWIN™ in Slovakia is company SOFTIP.

SERVICES

The wide portfolio of customers” services includes analysis
of current position of information technologies, consultation
of working procedures, draft and optimization of technical
and technological layering, implementation, professional

supervision during the first period of operation directly at
the customers” workplace, telephone and internet support
as well as warranty and post-warranty service. It is obvious
that the early processing of legislative changes and training
of software product users is also provided. Training centres
of SOFTIP Company have the Accreditation of the Ministry
of Education of the Slovak Republic and also accreditation
within the ECDL programme, whereby this service is provi-
ded with coverage throughout the whole of Slovakia.

TECHNICAL INFRASTRUCTURE

Following the decision on the creation of an information
system, one of the further steps is the elaboration of the
project and the purchase of the necessary technical equip-
ment resulting thereof. And who other than the provider

of the application layer knows better how to define, optimize,
set and to resolve potential conflicts with the lower, technical
and technological layers? Along herewith, SOFTIP considers
involved investments of the customer and prefers in
particular technologically new solutions with a high level

of technical innovation, offering technically and techno-
logically everlasting solutions with a high guarantee of relia-
bility. SOFTIP company offers a wide portfolio of hardware,
licensed software and data communication.

Born in 1961 in Predov. He graduated
from the Technical University in Ko3ice.
He started work in ZPA Dukla K¥izik in
the development of technological equip-
ment. He was marketing manager for
VLAD Pre3ov. In 1992 he joined SOFTIP
East, s.r.o. (Ltd.) as marketing manager.
Latter becoming Executive Director and
at the same time he worked in statutory
bodies of SOFTIP Bratislava, a.s. (Inc.),
Top Group, a.s. (Inc.) and SOFTIP, a.s.
(Inc.) Between 2003 — 2006 he worked
as director of Preov office. Since Janua-
ry, 2007 he has been Director of the
Small & Medium Business Division.




Prioritou spolo¢nosti SOFTIP st spokojni zékaznici, predpo-
kladom ¢&oho je pozorne ich pocuvat a ponukat im riesenia,
ktoré zodpovedaju ich individudlnym poZiadavkdm. Lepsie
porozumiet potrebdm zdkaznikov umozriuje SOFTIPu systém
merania spokojnosti zakaznikov, vdaka ktorému SOFTIP uz
dva roky tizko komunikuje s velkou skupinou klti¢ovych zakaz-
nikov. Zlep$ujuci sa sthrnny index spokojnosti zakaznikov,
ktory v roku 2006 dosiahol hodnotu 1,70 (oproti hodnote 1,89
v roku 2005) je potvrdenim snahy SOFTIPu poskytovat riese-
nia a sluzby najvys3ej kvality. Aj vdaka tomu sa rok 2006 niesol
v znamen{ vyznamnych tspechov v oblasti kvality.

Po Uspe3nom vstupe do sutaze Ndrodnd cena SR za kvalitu
v predchéddzajicom roku, kedy sa SOFTIP prebojoval medzi
ocenenych finalistov v kategérii velké organizécie poskytujtice
sluzby, v roku 2006 v tejto prestiznej sutazi zvitazil. Ndrodnu
cenu SR za kvalitu prevzali zdstupcovia spolo¢nosti SOFTIP
13. novembra 2006 v Sieni Ustavy na Bratislavskom hrade
z ruk prezidenta SR, Ivana Ga$parovi¢a. Sutaz Narodnd cena
SR za kvalitu je organizovand a realizovand v zhode s modelom
vynimo¢nosti EFQM, ktory je uplatfiovany v sutaZi Eurépska
cena za kvalitu.

KONCEPCIA KVALITY

Druhykrat po sebe SOFTIP v auguste 2006 obhijil Certifikat
systému manaZérstva kvality podla normy 1SO 9001:2000,
ktory mu po tuspesnom certifika¢nom audite v roku 2004 ude-
lila medzindrodnd spolo¢nost BVQI. Certifikét plati pre oblast
vyvoja, produkcie, implementécie a podpory APV, poskyto-
vanie konzultaénych, analytickych a poradenskych sluZieb
v oblasti ICT, 8kolenia a vzdeldvanie v oblasti ICT, obchodné
a marketingové ¢&innosti v oblasti ICT, ndkup, predaj a podpo-
ru hardvéru. Obhajeny certifikat plati do 30. 8. 2007.

V maji 2006 rozhodlo Prezidium Nadacie Slovak Gold o pre-
dizeni platnosti Certifikatov ochrannej znacky kvality pro-
duktu Persondlne a mzdové riadenie zo skupiny SOFTIP
Human Resources a informaéného systému SOFTIP PACKET.
Persondlne a mzdové riadenie ziskalo Certifikat ochrannej
znacky kvality a Zlata medailu Slovak Gold, ako aj cenu
Kandidat Grand Prix Slovak Gold e$te v roku 2003. Za prinos
pre lepsie podnikatelské prostredie Slovenska ziskal v tom-
to roku SOFTIP tiez Velku cenu Slovenské zlato. O udeleni
Certifikdtu kvality a Zlatej medaily Slovak Gold informa¢né-
mu systému SOFTIP PACKET rozhodlo Prezidium Nadécie
Slovak Gold v roku 2004.

A VYBRANE REFERENCIE
QUALITY CONCEPT AND SELECTED

REFERENCES
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SOFTIP Company’s priority is a satisfied customer. Therefore,
it is necessary to listen to them carefully and to offer them
solutions which correspond to their individual requirements.
The system of rating customers” satisfaction helps SOFTIP
better to understand the needs of customers. Due to such
a system, SOFTIP has had, for two years, direct communi-
cation with a large group of key customers. Improving the
total index of satisfaction of customers, which achieved
the value of 1,70 in 2006 (in comparison with 1,89 in 2005)
is confirmation of the effort by SOFTIP to provide solutions
and services of the highest quality. This was also the reason
why year 2006 was characterized by significant achievements
in the field of quality.

After successful entry to the National Award of the Slovak
Republic for Quality competition in the previous year, when
SOFTIP was among the finalists in the category of large

service organizations in 2006 it won this prestigious compe-
tition. The National Award for Quality was accepted by
representatives of SOFTIP Company on 13th of November
2006 in the Hall of Constitution in Bratislava Castle from
the President of the Slovak Republic, Ivan Gagparovi¢. The
Competition of the National Award is organized in comp-
liance with the EFQM model which is applied in the compe-
tition for the European Quality Award.

Consequently, and for the second time, in August 2006
SOFTIP confirmed the Certificate of quality management
system under norm ISO 9001:2000, which was awarded to
SOFTIP after a successful certification audit in 2004 by inter-
national company BVQI. The certificate applies to the field
of development, production, implementation and support

of APV, provision of consultancy, analytic and advisory ser
vices in the field of ICT, trainings and education in the field
of ICT, business and marketing activities in the field of ICT,
purchases, sales and support of hardware. The confirmed
certificate is valid until 30th of August 2007,

In May 2006, the Presidium of the Slovak Gold foundation
decided to prolong the validity of Certificates of trademark
of quality of the HR and Salary management products from
group SOFTIP Human Resources and information system
SOFTIP PACKET. HR and Salary management acquired a
Certificate of trademark of quality and the Golden Medal
Slovak Gold, as well as being awarded Candidate of Grand
Prix Slovak Gold even in 2003. For contribution to a better
enterprise environment for Slovakia, in this year SOFTIP
acquired also the GRAND PRIX SLOVAK GOLD. The Presi-
dium of the Slovak Gold Foundation awarded the Certificate
of quality and the Golden Medal Slovak Gold to information
system SOFTIP PACKET in 2004,

PRIEMYSEL A SLUZBY § INDUSTRY AND sErvICEs Alcatel Contracting, Antalis, Calmit, Hasma, Chladiace veze Bohunice,
Konstrukta — Industry, OVP Orava, Panasonic AVC Networks Slovakia, Panasonic Electronic Devices Slovakia, Parkett Plus,
PM Zbrojniky, Polygraf Print, Rautenbach Slovakia, Swedwood Slovakia OZ Spartan, Tatramat — ohrieva¢e vody | water
heaters, Tatravagonka, ZF Sachs Slovakia FINANCNY SEKTOR § FINANCIAL sEcToR Penzijni fond Ceské spofitelny, Penzijni
fond Komeréni banky, AXA Ceskd republika siETovE oDVETVIA § NETWORK INDUSTRY KOMVaK — Vodérne a kanalizacie
mesta Komadrna, Podtatranskd voddrenskd spolognost, Severoslovenské vodarne a kanalizacie, Slovensky vodohospodérsky
podnik, Tren¢ianska vodohospodarska spolo¢nost, Trnavskd vodarenskd spolo¢nost VELKOOBCHOD, MALOOBCHOD, SLUZBY
§WHOLESALE, RETATL, SERVICES CBA Slovakia, COOP Jednota Bratislava, COOP Jednota Cadca, COOP Jednota Liptovsky Mikul4s,
COOP Jednota Nitra, COOP Jednota Trnava, COOP Jednota Zarnovica, Makos Trade, Tauris Cassovia VEREJNA SPRAVA §PUBLIC
ApMINISTRATION Colné riaditelstvo SR, Mesto Nové Zamky, Mesto Sabinov, Mesto Topol¢any, Mesto Zlaté Moravce, Mestskd ¢ast
Bratislava — Lamac, Mestské ¢ast Bratislava — Petrzalka, Mestskd ¢ast KoSice — Zapad



SOFTIP uzko spolupracuje s lidrami na svetovom trhu infor-
macnych technoldgii. Potvrdenim vysokej urovne profesio-
nalnych vztahov st vyznamné odborné certifikdty spolo¢nosti
SOFTIP a jej zamestnancov od strategickych partnerov.

V roku 2006 obhdjil SOFTIP status Microsoft Gold Certified
Partner, ktory mu umozriuje pristup k exkluzivnemu obsahu,
néstrojom a sluzbdm spolo¢nosti Microsoft. V3etky vyhody
vyplyvajlice z tejto spolupréce ocefiuju i zdkaznici spolo¢nosti
SOFTIP.

SOFTIP md nasledovné kvalifikdcie Microsoft Competency:
Networking Infrastructure Solutions Competency a Informati-
on Worker Solutions Competency

Mimoriadnym uspechom uplynulého roka bolo vitazstvo
v prestiznej stitazi Microsoft Industry Awards 2006 pre Cesku
a Slovensku republiku. Ocenenie udeluje Microsoft kazdoro¢-
ne partnerom, ktorf vyvijaju riesenia a aplikicie na platforme
Microsoft s vyuzitim najnovsich technolégii. Hodnotiacim kri-
tériom pri vybere jednotlivych rie3eni je predovietkym rozsah
projektu a prinos pre zdkaznika. SOFTIP zvitazil v kategérii
“Najlepsia implementacia bezpe¢nostného riesenia na plat-
forme Microsoft za rok 2006 v CR a SR“ so svojim rie$enim
modernizacie infrastruktiry IS Slovenského vodohospodars-
keho podniku, .p. na jednotnu platformu Microsoft.

Titul Hewlett-Packard Preferred Partner, ktory SOFTIP ziskal
vdaka $pickovej kvalite sluzieb, je pre zdkaznikov zdrukou
toho, Ze ich investicie do informa¢nych technolégii st v dob-

rych rukdch. Ako preferovany partner spolo¢nosti HP SOFTIP
disponuje znalostami vdaka ktorym vie navrhnut a realizovat
najmodernejsie rieSenia zodpovedajtice poziadavkdm zékaz-
nikov za primeranu cenu.

Na pociatku roku 2007 sa SOFTIP stal SAP Channel Partne-
rom. Pre malé a stredné podniky tdto spoluprdca znamend
nové moznosti komplexnych doddvok modernych rieseni
a sluzieb v oblasti podnikovych IS.

SOFTIP je ¢&lenom IT Asocidcie Slovenska, profesijného
zdruZenia najvyznamnejsich domadcich a zahrani¢nych spolo¢-
nosti pésobiacich v oblasti informagnych a komunika¢nych
technolégif.

STRATEGICKE PARTNERSTVA
STRATEGIC PARTNERSHIPS
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SOFTIP closely cooperates with leaders in the world market
of information technologies. Proof of the high level of profes-
sional relationships are the significant professional certifi-
cates to company SOFTIP and its employees from strategic
partners.

In 2006, SOFTIP was given the status of Microsoft GOLD
CERTIFIED Partner, which enables access to exclusive con-
tent, tools and services of Microsoft Company. Customers
of SOFTIP COMPANY also appreciate all the advantages
arising from such cooperation.

SOFTIP has the the following qualifications of Microsoft
Competency: Networking Infrastructure Solutions Compe-
tency and Information Worker Solutions Competency.

The most extraordinary success of the previous year was

a victory in the prestigious Microsoft Industry Awards 2006
competition for the Czech and Slovak Republics. Microsoft
grants this award annually to partners, who develop soluti-
ons and applications on the Microsoft platform while using
the newest technologies. The evaluation criterion upon
selection of single solutions is particularly the scope of the
project and its contribution to the customer. SOFTIP won
in the category “The Best Implementation of a Security
Solution on Microsoft Platform for Year 2006 in the Czech
Republic and Slovak Republic” with its solution of moderni-
zation of infrastructure of IS of Slovensky vodohospodarsky
podnik, 3.p. to the common Microsoft Platform.

EEEMNMNEL

The title Hewlett-Packard Preferred Partner, which was
acquired by SOFTIP due to its excellent quality of services,
which are guarantee of the fact that their investments to
information technologies are in good hands. As a preferred
HP partner, SOFTIP disposes with knowledge, due to which
it is able to project and to realize the most modern solutions
corresponding to the requirements of customers for

a reasonable price.

At the beginning of the year 2007, SOFTIP became SAP
CHANNEL PARTNER. For small and medium enterprises,
this cooperation means new possibilities for integrated
deliveries of modern solutions and services in the field of IS
enterprise.

SOFTIP is a member of the IT Association of Slovakia,

a professional association of the most significant domestic
and foreign companies operating in the field of information
and communication technologies.

Dalsie partnerské certifikdty § Other partnership certificates

CISCO Registered Partner

CITRIX Authorised Partner

IBM Advanced Business Partner
Oracle Partner Network Member
T-Com Authorised System Partner
Digitech Business Partner
Geoinfos Business Partner

Jeeves Business Partner

MIS AG / Infor Business Partner
RON Software Partner

UTILITIES SYSTEMS Business Partner
VENTUS Partner



Sme si vedomi hodnoty, ktort dnes predstavuje kvalifikova-
ny tim nasich profesiondlnych zamestnancov. V st¢asnom
konkurenénom prostredi mézeme byt Uspesdni len vtedy,
pokial dokdZzeme, okrem hmotnej motivacie pontiknut nasim
zamestnancom motivdciu osobného rozvoja, perspektivy
a odborného rastu.

Rok 2006 bol rokom hladania novych moznosti pre dal3ie sme-
rovanie spolo¢nosti. Ambicia zmeny sa v zavere roku naplnila
vytvorenim novej akciondrskej $truktary. Ciele persondlnej
politiky v roku 2007 st zamerané na vytvorenie stiladu motiva-
cie, odborného a osobného rozvoja zamestnancov s vyzvami,
ulohami a cielmi nového vedenia spolo¢nosti. Vplyv zmien ako
napr. zmeny v organiza¢nej $trukture, zmeny v $tyle riadenia,
prechod na projektovo riadent organizéciu postupne formuju
novu firemnu kultdru. Je to jav, ktory sa dotkne celej spolo¢-
nosti a prave vhodne postavend persondlna politika méze
v tomto procese zohrat déleZitu stabiliza¢nu funkciu.

V roku 2006 spolo¢nost zamestnadvala 340 zamestnancov,
z toho 152 Zien, ¢o predstavuje 44,7% z celkového poctu
zamestnancov. Priemerny vek zamestnancov v spolo¢nosti
dosahuje 39 rokov.

VYSOKOSKOLSKE
UNIVERSITY




LUDSKE ZDROJE
HUMAN RESOURCES

STRUKTURA CERPANIA
SOCIALNEHO FONDU 2006
STRUCTURE OF SOCIAL
FUND 2006 SPENDING

PRISPEVKY PRI
NARODENI{ DIETATA
BABYBORN
ALLOWANCESL

ZDRAVOTNA
STAROSTLIVOST
HEALTHCARE

We are very aware of this value, which is today represented
by the qualified team of our professional employees. In the
current competitive environment, we can only be successful
when we manage to provide our employees with not only
material motivation, but also motivation for personal
development, perspective and professional growth.

2006 was a year of searching for new possibilities to further

the company. By the end of year, this ambition of change was

fulfilled by the creation of the new shareholder structure.
The aims of personal policy in year 2007 are focused on the
creation of harmony of motivation, professional and personal
development of employees with challenges, tasks and aims
for the new company management. The influence of changes
as for example change in organizational structure, changes
in leadership style, transition to project — managed organiza-
tion gradually forms a new company culture. It is a pheno-
menon which influences the whole company and properly
established HR policy might play an important stabilization
function in this process.

In year 2006, the company employed 340 employees, of
those were 152 women, which represents 44,7 % of the total
number of employees. The average age of employees in the

company was 39 years.

BENEFITY NA
REGENERACIU
BENEFITS FOR
REGENERATION

PRISPEVKY NA

PITNY REZIM
DRINKING REGIME B

ALLOWANCES

25

PRISPEVKY NA
STRAVOVANIE
CATERING

ALLOWANCES



Struktura socidlnej politiky a vydavky na jej plnenie ostali

SOCIALNA POLITIKA

v medziro¢nom porovnani na trovni predchadzajuceho roku.
V nasledujicom obdobi spolo¢nost pripravuje zmeny v oblas-
ti motivacnych programov a zamestnaneckych benefitov napr.
zavedenim kompenzacie uslej mzdy pri dlhodobej pracene-
schopnosti.

ROZVO]J LUDSKYCH ZDROJOV

V oblasti vzdeldvania pokracoval dvojro¢ny cyklus tréningov
komunika¢no- prezentaénych zru¢nosti zamestnancov pri-
chédzajucich do priameho kontaktu so zdkaznikom. Uvedeny
program zahtfal kategdrie zamestnancov pésobiacich v oblasti
implementdcia, obchodu a podpornych zdkaznickych sluzieb

Call centra. Dalie rozvojové vzdeldvacie programy boli zame-
riavané na technicko — certifika¢né §kolenia, $kolenia v oblasti
procesného riadenia, legislativy, marketingu, manazérskeho /i
a jazykového vzdelavania.

Narodil sa v roku 1968 v Banskej Bystri-
ci. Vysokoskolské 3tudium ukonil na
Katedre andragogiky Filozofickej fakul-
ty UK v Bratislave a Katedre pedago-
giky UMB v Banskej Bystrici. Pracoval
v Ndrodnom osvetovom centre Bratisla-
va a v Dopravnej banke v Banskej Bys-
trici ako odborny pracovnik pre doméci 4

medzibankovy platobny styk, neskér JI
ako riaditel odboru elektronického ban-

kovnictva a generdlny sekretdr banky.

Do spolo¢nosti SOFTIP nastdpil v roku

2001 a od roku 2003 pracuje na pozicii

riaditela pre oblast [udskych zdrojov.

s
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SOCIAL POLICY

he structure of social policy and expenses for its fulfillment
remained in year-to-year comparison on the level of the

previous year. In the following period, the company prepared
changes in the field of motivation programmes and
employment benefits, for example by implementation of

compensation of salary loss from long-term sick leave.

HUMAN RESOURCES DEVELOPMENT

In the field of training, a two-year period of communication
raining — presentation skills of employees with direct contact
ith customers continued. The abovementioned programme

included categories of employees operating in the field imple-

mentation, commerce and supporting customers services

Call Centre. Further development training programmes were
ocused on the technical — certification training, training in
he field of process management, legislation, marketing,

management and language education.

Born in 1968 in Banskd Bystrica. He gra-
duated from the Department of Andrago-
gics of the Faculty of Arts UK in Bratisla-
va and the Department of Pedagogics of
UMB in Banska Bystrica. He worked in the
National Pedagogic Centre Bratislava as
a methodologist for the management and
organization of education and in Doprav-
na banka in Banska Bystrica as an expert in
domestic bank payment, later as director
of electronic banking and general secreta-
ry of the bank. He joined SOFTIP in 2001
as education expert. Since 2003 he has
been Human Resources Director.

MGR. PETER PALKA

Riaditel pre oblast [udskych zdrojovl [ Human Resources Director



SPONZORING
Prostrednictvom aktivit v oblasti spolo¢enskej zodpovednosti
SOFTIP aj v uplynulom roku dokazal, Ze mu zélezi na kvalite
Zivota celej spolo¢nosti a rozvoji prostredia, v ktorom podni-
kd. V roku 2006 SOFTIP ur¢il svoje priority v dvoch smeroch
— prvym bolo zdravotnictvo s dominantnym partnerom Liga
proti rakovine a druhym vzdeldvanie, kde SOFTIP podporil
velmi zaujimavy medzindrodny projekt $tudentskej konferen-
cie CESCG a konferenciu DidInfo o vyucovani informatiky na
strednych a zakladnych 3kolach.

Zbierku pre nezdvislu charitativnu neziskovu organizéciu Liga
proti rakovine zacali uZ tradi¢ne zamestnanci SOFTIPu, ktorf
na vnutrofiremnom SOFTIP Meetingu zozbierali viac ako
28 tis. Sk. SOFTIP tuto sumu doplnil z firemnych prostried-
kov do vy3ky 100 tis. Sk. Finan¢ny dar prevzala na sldvnost-
nom vecere pri prileZitosti 15. vyrocia spolo¢nosti SOFTIP
v Divadle Andreja Bagara v Nitre Ing. Eva Kova&ovd, vykonna
riaditelka naddcie Liga proti rakovine.

V poradi uz 10. Stredoeurdpsky Studentsky semindr o podita-
Covej grafike CESCG (Central European Seminar on Computer
Graphics) sa uskuto¢nil 24. — 26. aprila 2006 v Budmericiach.
Zudastnilo sa ho 81 registrovanych ucastnikov zo sedemnd-
stich univerzit z desiatich krajin, ktorf si postup na seminar
museli vybojovat. Postup najlepsich slovenskych Studentov
ekonomicky podporil SOFTIP. V tohtoro¢nej ,,SOFTIP sutazi“
sa na prvych troch miestach umiestnili Zdenka Uhrikov4,
Michal Recky a Jan Lacko, ktori to dosiahli vdaka origindlnym

prdcam pri automatickom vyhodnocovani mikroskopickych
vzoriek bune&nych tkaniv, pri rychlom vytvarani priestoro-
vych modelov z dvojic fotografii a pri bleskurychlej vizualizécii
virtudlneho terénu.

Cast finanénych prostriedkov venoval SOFTIP aj na podporu
Sportu a v roku 2006 finan¢ne podporil: ucast slovenského
reprezentanta a zdroveri zamestnanca spolo¢nosti SOFTIP
Romana Kosika na Svetovom pohari v bowlingu vo Venezu-
ele (Bowlingovy klub Perfect Zvolen), Velki cenu SOFTIPu
v letnom biatlone a Majstrovstvé Slovenska v letnom biatlone
vo Vyhniach (Slovensky klub biatlonu) a Grand Prix Dohriany
(Cykloklub MTB Dohnany).

ENVIRONMENTALNE AKTIVITY

Zodpovedné spréavanie sa k Zivotnému prostrediu je jednou
z priorit spolo¢nosti SOFTIP. Vyradené technické prostried-
ky SOFTIP odovzddva autorizovanému zariadeniu na zber
aspracovanie odpadu z elektrickych a elektronickych zariadeni.
Pri doddvkach technickej infrastruktiry SOFTIP zakaznikom
instaluje vyhradne komponenty, ktoré st v stlade so Smerni-
cou 2002/95/ES Eurépskeho parlamentu a Rady z 27. janudra
2003 o obmedzeni pouzivania urcitych nebezpeénych latok
v elektrickych a elektronickych zariadeniach, zndmou tiez pod
nazvom RoHS (Restriction of the use of certain Hazardous
Substances). Ohladuplné spravanie sa k Zivotnému prostrediu
SOFTIP v roku 2006 preukdzal aj prostrednictvom separova-
ného zberu s jeho ndslednym odvozom na recyklaciu.

SPOLOCENSKA ZODPOVEDNOST
SOCIAL RESPONSIBILITY
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SPONSORING

Through activities in the field of social responsibility, SOFTIP
has proven also in the past year that it rests on the quality of

life for the whole community and on the development of the
environment it enterprises in. In 2006, SOFTIP determined
its priorities in two directions — the first was the healthcare
service with dominant partner Liga proti rakovine (League
against Cancer) and the second was education, where
SOFTIP supported a very interesting international project
of students conference CESCG and conference Didlnfo on
the education of information technology in secondary and
primary schools.

Employees of SOFTIP, who collected more than 28 thousand
SKK at the inter-company SOFTIP Meeting, traditionally
started the collection for the independent charitable non-
profit organization League against Cancer. SOFTIP added to
this amount from company funds to a total of 100 thousand
SKK. This financial gift at a ceremonial evening on the occasi-
on of the 15th anniversary of SOFTIP company was adopted
by Ing. Eva Kovacovd, executive director of the foundation
League against Cancer in Andrej Bagar theatre in Nitra.

The 10th Central European Student Seminar on Computer
Graphics CESCG (Central European Seminar on Compute
Graphics) was held between 24. — 26. of April 2006 in
Budmerice. 81 registered participants took part from seven-

teen universities from ten countries, who had to compete

to advance to Seminar. The fees of the best Slovak students
were supported by SOFTIP. This year the first three places

PRIDANA HODNOTA NA 1 PRACOVNIKA V TISICOCH SK
ADDED VALUE PER 1 EMPLOYEE IN THOUSAND SKK

639

626

2003 2004

went to Zdenka Uhrikova, Michal Recky and Jédn Lacko, who

won with original work on automatic evaluation of micros-

copic samples of cellular tissues, on fast creation of 3D

models from couples of photographs and on extremely fast
visualization of virtual terrain.

SOFTIP also granted funds to support sport and in the year
2006, SOFTIP financially supported: the participation of
Slovak representative (and SOFTIP employee), Roman Kosik,
in the Bowling World Cup in Venezuela (Bowling club Perfect
Zvolen), Great Award of SOFTIP in the summer biathlon
and Slovak Championship in summer biathlon in Vyhne
(Slovak Biathlon Club), Grand Prix Dohriany (Cycloclub MTB
Dohriany).

ENVIRONMENTAL ACTIVITIES

Responsible behaviour to the living environment is one of
the priorities of the company. SOFTIP delivers discarded
technical tools to an authorized facility for the collection and

processing of wastes from electric and electronic equipment.
The technical infrastructure which SOFTIP installs all com-
plies with Directive 2002/95/ES of the European Parliament
and Council from 27th of January, 2003 on the restriction

of use of certain Hazardous Substances in electric and
electronic equipment, known also under RoHS (Restriction
of the use of certain Hazardous Substances). Considerate

behaviour to the living environment was proven by SOFTIP
in the year 2006 also through separated collection and its
consequent removal for recycling.

2005 2006



SOFTIP si plne uvedomuje, Ze predpokladom uspechu je

efektivna komunikdcia so zamestnancami, zdkaznikmi,
obchodnymi partnermi, &i verejnostou. Dékazom toho je

pozornost, ktort venuje internej aj externej komunikdcii.

Najvyznamnej$im prostriedkom informovania zamestnan-
cov je kazdoro¢né celofiremné stretnutie — SOFTIP Meeting.
V roku 2006 sa uskutocnili dokonca aZ dve takéto stretnutia
vietkych zamestnancov spolo¢nosti. Prvy SOFTIP Meeting sa
konal v mé&ji 2006 v Jasnej pod Chopkom a niesol sa v znamenf
osldv 15. vyrodia vzniku spolo¢nosti. V suvislosti s pripravova-
nymi organiza¢nymi zmenami platnymi od 1. 1. 2007 sa novy
manaZment spolo¢nosti rozhodol v roku 2006 zorganizovat aj
druhy SOFTIP Meeting, ktory sa uskuto¢nil v predviano¢nom
obdobi v hoteli Patria, Strbské Pleso. Tento meeting zlomil
rekord v tcasti, ked sa ho ztéastnilo aZz 93% zamestnancov
spolo¢nosti. Osvedéenym spésobom internej komunikécie sa
stal intranet a vydavanie interného elektronického informaé-
ného bulletinu SOFTIP News.

Pre zdkaznikov a partnerov spolo¢nosti pripravil SOFTIP sldv-
nostny vecler pri prileZitosti oslav 15. vyrocia pésobenia na slo-
venskom trhu ICT, ktory sa uskuto¢nil 17. marca 2006 v Divadle
Andreja Bagara v Nitre. V roku 2006 SOFTIP tieZ od$tartoval
pilotnt verziu vernostného programu pre klt¢ovych zdkazni-
kov spolo¢nosti — SOFTIP PARTNER CLUB. Cielom tohto uni-
kétneho a na Slovensku ojedinelého programu je skvalitnenie
starostlivosti o zakaznikov a dlhodobé budovanie vztahov
s nimi formou nad$tandardnych vyhod.

SOFTIP V MEDIACH SOFTIP IN THE PRESS

Najobsiahlejsim médiom externej komunikécie je interneto-
vd strdnka www.softip.sk, kde okrem zdkladnych informécii
SOFTIP pravidelne uverejiiuje aktuality a novinky zo svojej
¢innosti. E-mailovéd adresa softip@softip.sk je uz niekolko
rokov komunikaénym kandlom, vdaka ktorému SOFTIP
ziskava cenné informacie, ¢i namety na zlep$enie. Informacie |

a odpovede na otdzky suvisiace s pouzivanim softvérovych
produktov SOFTIPu zabezpeluje Call centrum a Centrum [
podpory zakaznikov na Internete, ktoré je prikladom moder- 3
nej komunikdcie so zdkaznikmi. SOFTIP publikuje tlacové :
materidly (Vyro¢na sprdva, Profil spolo¢nosti, produktové
listy a iné prezenta¢né materidly) a systematicky spolupracuje
s externymi médiami prostrednictvom publikovania tlac¢ovych &
sprdv, ¢&i rozhovorov s manazmentom spolo¢nosti. V roku
2006 zaznamenal SOFTIP 191 zmienok v médiach.

22.2.2006 22.3.2006 17.10. 2006

() a R

\_/ \_/ \_/

PC SERVER IT NEWS HOSPODARSKE NOVINY

SOFTIP potvrdil préva
»zlatého partnerstva“
SOFTIP confirmed rights
of “golden partnership”

SOFTIP —15 years

SOFTIP uz patndstrocny

Systém manazérstva
kvality potvrdeny
System of Quality
Management confirmed
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SOFTIP fully realizes that presumption of success is effective
communication with employees, customers, business
partners and with the public. SOFTIP has proven this by
attention paid to internal and external communication.

The most important method of informing employees is the
annual whole-company meeting — SOFTIP Meeting. In 2006,
two such meetings of all employees of the company were
held. The first SOFTIP Meeting was held in May 2006 in Jas-
nd pod Chopkom and was characterized by the celebration
of the 15th anniversary of the establishment of the company.
Relating to prepared organization changes, valid from Tst of
January, 2007, the new management of the company decided
in 2006 to organize the second SOFTIP Meeting, which was
held during the pre-Christmas season at the hotel Patria,
Strbské Pleso. This meeting broke records in participation,
since as much as 93% of company employees participated.
A reliable method of internal communication has become
the intranet and the issuing of internal electronic information
bulletin SOFTIP News.

For customers and partners of the company, SOFTIP
prepared a ceremonial evening on the occasion of the cele-
bration of the 15th anniversary of its presence on the Slovak
ITC market, which took place on 17th of March 2006 in the
Andrej Bagar theatre in Nitra. In 2006, SOFTIP also started
a pilot version of its loyalty programme for key customers
of the company — SOFTIP PARTNER CLUB. The aim of such
a unique and rare programme in Slovakia is to improve

customer care and long-lasting building of relationships with
them in the form of above-standard advantages.

The most extensive medium of external communication is
the Internet webpage www.softip.sk, where SOFTIP regularly
publishes news and headlines from its activity along with
basic information. E-mail address softip@softip.sk has been
a communication channel for several years, due to which
SOFTIP acquires important information or ideas for impro-
vement. Information and answers to questions related to
the use of SOFTIP software products is provided by the

Call Centre and Centre of Customers Support on Internet,
which is an example of its modern communication with
customers. SOFTIP publishes printed materials (Annual
Report, Company Profile, product catalogues and other
presentation materials) and systematically cooperates with
external media through the publishing of press reports or
interviews with company management. In 2006, SOFTIP
marked 191 notices in media.

MARKETINGOVA KOMUNIKACIA
A MEDIA RELATIONSHIP MARKETING

AND MEDIA

27.10. 2006 2.11.2006 13.11. 2006
/ / /
HOSPODARSKE NOVINY TREND TASR

Manazéri v pohybe — Vykonnym
riaditeflom spolo&nosti

SOFTIP sa stal Belo Zorkovsky
Managers In Movement

— Belo Zorkovsky has become
an Executive Director

of SOFTIP company
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SOFTIP m4 novych akciondrov
SOFTIP has new shareholders

Vitazi VII. ro¢nika sutaze
Ndarodnd cena SR za kvalitu
si prevzali ocenenia
Winners of VII. Annual
competition National Award
of SR for Quality have taken
their awards



ZRUSENIE LIKVIDACIE SOFTIP BOHEMIA, SPOL. S R. O.

Dria 31. 1. 2007 rozhodlo Valné zhromazdenie o zrugeni likvi-
décie spolo¢nosti SOFTIP BOHEMIA, spol. s r. 0. OZivenim
¢innosti tejto spolo¢nosti sa SOFTIPu otvaraju nové pri-
lezitosti, ktoré ponuka spolo¢ny &esko-slovensky obchodny
a ekonomicky priestor.

ZMENA V ZLOZENI DOZORNE] RADY SPOLOCNOSTI
Dozornd rada spolo¢nosti od 26. 3. 2007: RNDr. Daniel Dobro-
ta — predseda dozornej rady; Karel Klubal — ¢len dozornej rady;
Stefan Duda — ¢len dozornej rady; Ing. Jarmila Melicharkové
— ¢&len dozornej rady; Mgr. Richard Husovsky — ¢len dozornej
rady; Ing. Dagmar Kraj¢irova — ¢len dozornej rady

PARTNERSTVO SO SPOLOCNOSTOU SAP

28. februdra 2007 podpisali predstavitelia spolo¢nosti SAP
Slovensko, s. r. 0. a SOFTIP, a. s. memorandum o vzdjomne;j
partnerskej spoluprdci, na zaklade ktorého sa SOFTIP stal
partnerom spolo¢nosti SAP. Tlaovou konferenciou bola tiez
od3tartovand celoro¢nd komunika¢nd kampari s ndzvom ,Sila
partnerstva“, sucastou ktorej bola okrem iného aj SOFTIP
Roadshow 2007.

NOVA CORPORATE IDENTITY

Zaciatok roka 2007 bol tiez spojeny so zmenou korporitne;j
identity spolo¢nosti. Pévodné logo preslo upravami, kto-
rych cielom bola jeho modernizécia. Zaroveri bolo hladané
také typografické riedenie, vdaka ktorému bude logo vyrazné
a jedine¢né. Vitazny navrh tieto atributy naplia, reflektuje
sucasné estetické Standardy, a je tak déstojnym reprezentan-
tom spolo¢nosti a jej hodnét. NajvyraznejSou zmenou je nova
hlavna farba spolo¢nosti. Zelend symbolizuje rast, prirodu,
dynamiku, ale tiez harméniu a stabilitu.

VYZNAMNE SKUTOCNOSTI
PO ROCNE] UZAVIERKE
IMPORTANT FACTS AFTER
THE ANNUAL BALANCE
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PARTNERSHIP WITH COMPANY SAP

CANCELLATION OF BANKRUPTCY PROCEEDINGS

FOR SOFTIP BOHEMIA, SPOL. S R.O. (LTD.)

On 28th of February 2007, representatives of companies
SAP Slovensko, s.r.o. (Ltd.) and SOFTIP, a.s. (Inc.) signed
a memorandum on mutual partnership cooperation, upon

On the day of 31st of January 2007, a General Meeting
decided on the cancellation of bankruptcy proceedings

for company SOFTIP BOHEMIA, spol. s r.o. (Ltd.) By which SOFTIP has become a partner of company SAP. By

recovery of activity of this company, SOFTIP is open to press conference, also the whole-year communication cam-
new opportunities, which are provided by common paign named “The Power of Partnership” was started, part
Czecho-Slovak business and economic arena. of which was, as well as others, also SOFTIP Roadshow 2007.

CHANGES IN COMPOSITION OF THE BOARD

NEW CORPORATE IDENTITY
OF SUPERVISORS OF THE COMPANY  EEEER oo
7777777777777777777777777777777777777777777777 :.‘ The beginning of 2007 also saw a change of the corporate
The Board of Supervisors of the company from 26th of identity of the company. The most significant change is
March 2007: RNDr. Daniel Dobrota — President of Board of the new main colour. Green symbolizes growth, nature,
%upervisors; Karel Klubal — Member of Board of Supervisors; dynamics and also harmony and stability. The original logo
Stefan Duda — Member of Board of Supervisors; Ing. { underwent some modernization. The winning draft achieves
Jarmila Melichdrkovd — Member of Board of Supervisors; | ‘ a unique and expressive typographic solution, reflecting
Mgr. Richard Husovsky — Member of Board of Supervisors; current aesthetic standards. It constitutes a dignified
Ing. Dagmar Kraj&irova - Member of Board of Supervisors i representation of the company and its values.

|
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Narodil sa v roku 1957 v Tren¢ine. Absolvo-
val Vysoku $kolu ekonomickd v Bratislave,
fakultu ekonomiky sluzieb a cestovného
ruchu. V rokoch 1981 — 1995 pracoval na
podnikovom riaditelstve ZDRO) Banska
Bystrica vo funkcii vediceho oddelenia
planovania a financovania a vo funkcii
ekonomického riaditela. Zaoberal sa pro-
blematikou oceriovania trhovej hodnoty
podnikov. Do spolo¢nosti SOFTIP nastu-
pil v roku 1995 ako ekonomicky riaditel.
V sucasnosti zastdva poziciu veduceho
utvaru ekonomiky a zdroveri pésobi ako
¢len predstavenstva spolo¢nosti.

ING. MIROSLAV SIMONFY

Vedici utvaru ekonomiky
Economic Unit Manager

FINANCNA SPRAVA
FINANCIAL REPORT

476 222
— —
r\/) - 440 340
\_ I -
S 376 013
—
_/
2003 h :

TRZBY CELKOM V TISICOCH SK REVENUES TOTAL IN THOUSAND SKK

Bornin 1957 in Tren¢in. He graduated from
the University of Economics in Bratislava,
Faculty of Economics of Services and Tou-
rist Trade. During 1981 — 1995, he worked
in the company directorate of ZDRO) Ban-
skd Bystrica in the position of manager of
planning and financing department and in
the function of economic director. He also
dealt with issues of assessment of the mar-
ket value of companies. He joined SOFTIP
in 1995 as economic director. Currently
he holds the position of Economic Unit
Manager and is a member of the Board of
Directors.

403 767
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Z pohladu dosiahnutych vysledkov hospodérenia mozno zhod-
notit, Ze ciele stanovené v oblasti finanéného plénu spolo¢-
nosti na rok 2006 boli zrealizované a prekroc¢ené. V porovnani
s pldnovanymi zdmermi boli celkové trzby prekrogené o viac
ako 11 % a v porovnani s rokom 2005 predstavuju prirastok
viac ako 7 %. Trzby celkom dosiahli hodnotu 403 767 tis. Sk.
Nadalej pokracovali pozitivne tendencie v zmene 3trukttry
trzieb v prospech trzieb za sluzby, ¢o sa pozitivne prejavilo
na urovni pridanej hodnoty na jedného zamestnanca, ktord je
najvyssia v historii spolo¢nosti. Prekro¢ené boli i planované
zamery v tvorbe zisku, zisk pred zdanenim dosiahol hodnotu
7 504 tis. Sk. Hospodarske vysledky roku 2006 boli pocas
celého roka sprevddzané stabilnou finan¢nou situdciou,
spolo¢nost nemd Ziadne zdvizky po lehote splatnosti.

Finan¢ny a obchodny pldn na rok 2007 vytvdra priestor
a predpokladd vyraznu dynamiku v realizacii vynosov a tvorby
hospodarskeho vysledku pre rok 2007. Tento trend sa predpo-
klada i v nasledujucich rokoch.

Narodil sa v roku 1953 v Cardiffe, UK.
Vystudoval fyziku na Univerzite v Londy-
ne. V roku 1978 ziskal kvalifikaciu pre pra-
cu anglického certifikovaného actovnika
s Price Waterhouse v Londyne. V roku
1988 nastupil do spolo¢nosti LogicaCMG
vLondyne avroku 1998 bol vymenovany za
finan&ného riaditela pre strednu a vychod-
nu Eurépu. Od oktébra 2006 pésobi ako
finan¢ny riaditel spoloénosti SOFTIP.

CHRISTOPHER J. GARLICK

Financny riaditel § Finance Director

From the point of view of achieved economic results, we may
evaluate those goals established in the field of the financial

plan of the company for 2006 were realized and exceeded.
In comparison with planned intentions, total revenues have
exceeded more than 11 % and in comparison with the year
2005 they represent an increase by more than 7 %. Total

revenues achieved the amount of 403 767 thousand SKK.
Further continued positive tendencies in changes in the
structure of revenues in favour of revenues for services,

which was positively reflected on the level of value added to
one employee, which is the highest in the company’s history.
Even planned intentions in gain of profit were exceeded; the
profit before taxation achieved a volume of 7 504 thousand
SKK. The economic results of the year 2006 were followed

by a stable financial situation throughout the whole of 2006
where the company had no overdue obligations.

The financial and business plan for the year 2007 creates a
space and presumes strong dynamics in the realization of
profits and the creation of an economic result for the year
2007. This trend is presumed also in the following years.

Born in 1953 in Cardiff, UK. Studying Phys-
ics at University of London. Qualified as
an English Chartered Accountant whilst
with Price Waterhouse in London in 1978.
Joined LogicaCMG in London in 1988 and
was promoted to be the Finance Director
of Central and Eastern Europe in 1998. Joi-
ned SOFTIP in October 2006 as a Finance
director.



Spolu majetok / Total assets 211 036 205 137 186 361 214 408

Pohladéavky za upisané vlastné imanie [ Stock subscription receivables 0 0 0 0

SUVAHA
BALANCE SHEET
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VYKAZ PENAZNYCH TOKOV
CASH FLOW STATEMENT

Periazné toky z prevddzkovej ¢innosti 34024 26 589 25 487 -1530

2003 2004 2005 2006
Operating cash flow 34024 26 589 25 487 -1530
Profit / loss from ordinary activities before taxation (+profit, -loss) 27 939 26 525 -477 7504
Non-financial operations affecting profit or loss from ordinary activities 27 629 19 053 17 889 14 552
Change in labour capital 13 555 18 310 14 694 -28 643
Interests received (+) outside of investment activities 51 14 1112 1420
Expenses for interests paid (-) outside of financial activities -664 -52 -433 -459
Income tax expenses -6 547 -10 736 -7 450 -3 865
Extraordinary operating expenses 0 0 152
Investment cash flow -29 811 -12 947 -2138 -16 317
Expenses for the acquisition of intangible fixed assets -15 031 -3988 -947 -9 000
Expenses for the acquisition of tangible fixed assets -15 571 -4752 -4 344 -9233
Financial cash flow 8341 -21 820 -28 734 -6 238
Expenses for liabilities from the use of assets — contract for purchase of leased assets 0 -3528 -5 417 -6 238
Expenses for dividends and other profit sharing paid out 0 0 -19 412
Net increase or decrease of financial resources (sum of A+B+C) 12 554 -8178 -5 385 -24 085
Balance of financial resources and equivalents at the beginning of the accounting period -7 626 4928 41294 35909
Balance of financial resources and equivalents at the end of the accounting period 4928 23275 35905 11 824

Balance of financial resources and equivalents 4928 23275 35905 11 801




VYKAZ ZISKOV A STRAT
INCOME STATEMENT

2003 2004 2005 2006
Trtbyzapredajtovars  egen 92w s1920 83865
Niklady vynalotené na obstaranie predaného tovara s 63624 sl 76318
Obchodndmarza . wsse 15304 769 12547
woba w0515 6074 323432 315363
Vjrobnd spotreba 196339 60230 nsero 104153
Pridang hodnota 24288 2148 nsen 23757
Osobnénaklady . asm 74951 192405 195 906
Daneapoplaty s o ross 1196
Odpisy dlhodobého hmotného a nehmotného majetk 24283 0407 2N 2042
Triby 2 predaja dhodobého majetku a materigy Tet 318 3406 3301
Zostatkovd cena predaného dihodobsho majetku a materialy w o 5 51
Poutitie a zrusenie rezerv do vynosov z hospoddrskej einnostt 730 1373 1023 7200
Tvorba rezerv na hospodarsku cinnost 1736 s959 7200 6123
Zuctovanie a zrusenie opravnych polotiek do vynosov z hospodarskej innosti 1800 2891 1200 1826
Tvorba opravnjch poloiek do ndkladov na hospoddrsku &innost o o79 4o 166
Ostatné vjnosy z hospodarskej cinnosti 4607 2446 2636 3062
Ostatné naklady na hospoddrsku &innost 1000 s 7400 7314
Vjsledok hospodirenia z hospoddrskej éinnosti ~~~ 3ea w00 87 7348
Triby 2 predaja cennych papierov apodielov o 00 o 0
Predané cenné papiere a podiely o w0 o 0
Vjnosy z dlhodobého financngho majetku o o o 0
Vjnosy z krdtkodobého financného majetks o o o 0
Tvorba opravnych poloziek do nékladov na finanénu &innost 22 o o 0
Zuctovanie a zrusenie opravnych polotiek do vnosov z finanéne &innosti o o o 0
Wnosovearoky s s 2 1420
Nakladovédroky 664 3 se 460
Kurzovézisy . aa s w2 s
Krzovéswaty 1822 2 60 818
Ostatné vinosy z financnej cinnost 1255 v we o 25
Ostatné naklady na financnd &innost 202 s e 356
Vjsledok hospoddrenia z finanénej &innosti 4002 o6 0 156
Dafizprijmov z betnej &innosti 753 6sss %7 3004
Vjsledok hospodirenia z betnej &innosti 0386 9o Nas 4500
Mimoriadne vynosy s %0 s8 0
Mimoriadne naklady o o o 0
Dak 2 prijmov z mimoriadne] &innosti s v 0 0
Vjsledok hospoddrenia z mimoriadnej &innosti o Bse 0



Revenues from sales of goods 98 613 78 928 51920 88 865

Expenses forgoodssold s 63624 261 76318
Tademargn . sse 15304 769 12547
Production w0515 6074 w3432 315363
Production consumption 196339 60230 nsero 104153
Addedvale 24288 s nsen 23757
Personnel expenses . asim 74951 192405 195 906
Taesandfees s 1o 108 1196
Depreciation of tangible and intangible fixed assets 24283 0407 ans 204
Revenues from sales of fixed assets and material Teot 3189 3406 3301
Netbookvalue of fixed assets and material sold w o 51 51
Accounting for reserves into operating revenwes 730 13736 1023 7200
Additions to reserves . ume 9959 7200 6123
Accounting for adjustments into operating revenwes 1800 281 1200 1826
Additions to adjustments into operating expenses o o79 4o 166
Otheroperating revenues 4607 2446 2636 3062
Otheroperating expenses 1000 s 7400 7314
Operating profitorloss  3e;m 27200 87 7348
Revenues from sales of shares and ownership interests o 00 o 0
Shares and ownership interests sold o w0 o o
Revenues from financial investments o o o o
Revenues from shortterm financial asset o o o o
Additions to adjustments into financial expenses 2 o o o
Accounting for adjustments into financial revenues o o o o
Interestrevenues s s 12 1420
Interestexpenses 664 3 s 460
Foreign exchange gains ;o s w2 s
Foreign exchangelosses 182 mo %0 818
Other financial revenves 125 o W 25
Other financial expenses 202 v e 356
Profit /loss from financial operations 4002 o 0 156
Income tax from ordinary activies 753 6585 967 3004
Profit/loss from ordinary activities 036 9939 a4es 4500
Extraordinary revenves o0 %0 58 o
Extraordinary expenses o o o o
Income tax from extraordinary activities s v w2 o
Profit /loss from extraordinary activities o1 Bse o



SPRAVA NEZAVISLEHO AUDITORA
INDEPENDENT AUDITOR’S REPORT
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Autorom abstraktnych fotografii je Du3an Swalens (swalens@ Dusan Swalens is the author of abstract photos. In his
post.cz). Vo svojej tvorbe sa od za&iatku zameriava na detaily work he has always been focusing on details of plants,

rastlin, dymu, ¢i tusu vo vode. Vysledné makrosnimky maju smoke or ink in water. The resulting macro-shots should,
podla slov autora "pozitivnym spésobom podnecovat abs-

in the author's own words, "in a positive way inspire
traktné myslenie a predstavivost kazdého divaka".

abstract thought and imagination of each viewer."

Vyroénd sprava 2006 je verejnym dokumentom. Bola vydana
v médji 2007 v naklade 700 vytlagkov. V printovej forme je na
vyZiadanie dostupnd v sidle spolo&nosti. Elektronickd verzia
vo forméte pdf je k dispozicii na stiahnutie na internetovej
strdnke www.softip.sk, kde sa nachadza aj archiv minulych of the company upon request. The electronic version in
ro¢nikov. DESIGN: MICHAL HORAVA pdf format is available for download on Internet webpage
www.softip.sk along with the archives of annual reports

The annual report 2006 is a public document. It was
issued in May 2007 in the quantity of 700 copies. In
printed form it is available from the registered office

from previous years. DESIGN: MICHAL HORAVA

SOFTIP, a. s., Spojovéd 21, P. O. Box 64, 974 01 Banskd Bystrica, Tel.: +421 48 43 40 222, Fax: + 421 48 42 30 712, softip@softip.sk
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