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Certification body CERTICOM
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issues this

CERTIFIC

confirming that the organization

SOFTIP, a. s.

Seat: Krasovského 14, 851 01 Bratislava - mestska ¢ast’ Petrzalka
Certified localities: Vajanského namestie 7, 974 01 Banska Bystrica;
Krasovského 14, 851 01 Bratislava - mestska Cast Petrzalka

has implemented and applies a Service Management System
(Information technology) in accordance with requirements of standard

ISO/IEC 20000-1:2018

For the scope:

Development, production, implementation and support of information and communication systems operated on technical
means in the local network as well as in the cloud including assurance of personal data protection. Provision and
outsourcing of consulting, analytical, research and advisory services, training, education, business and marketing activities
in the field of information and communication systems.

The certification audit proved that a Service management system complies with the requirements of the
aforementioned standard.
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