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confirming that the organization

SOFTIP, ?.S.
Seat: Krasovsk6ho 14,851 01 Bratislava - mestsk6 6ast' PetrZalka

Certified localities: Vajansk6ho n6mestie 7,974 01 BanskS Bystrica;

Krasovsk6ho 14, 851 01 Bratislava - mestskd cast'Petr2alka

has implemented and applies a Service Management System
(lnformation technology) in accordance with requirements of standard

ISO/lEC 20000-1 :2018

For the scope

Development, production, implementation and support of information and communication systems operated on technical

means in the local network as well as in the cloud including assurance of personal data protection. Provision and

outsourcing of consulting, analytical, research and advisory services, training, education, business and marketing activities

in the field of information and communication systems.

The certification audit proved that a Service management system complies with the requirements of the
aforementioned standard.
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Certiflcation body CERTICOM, Pod Donetom 907/5, 965 0t Ziar nad Hronom, www.certicom.sk

Business name: CERTICOM s.r.o., seat: Gork6ho 10, 811 01 Bratislava - mestske 6ast Stare Mesto, ldentification number: 52 039 463


