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UVODNE SLOVO

PREDSEDU PREDSTAVENSTVA
INTRODUCTION BY THE CHAIRMAN
OF THE BOARD OF DIRECTORS

VéZeni obchodnf partneri, mili priatelia,

predstavte si, Ze sa pi3e rok 2031 a SOFTIP opit dokazal, Ze mu patri
popredné miesto medzi IT spolo¢nostami v stredoeurépskom regiéne.
Tisice spokojnych zakaznikov, mimoriadne tuspe3né hospodarske
vysledky a liderské postavenie v oblasti inovécif a zavadzania
$pickovych riedenf vytvdraju predpoklad na dalsie zlepSovanie ndsho
postavenia na trhu.

Zd4 sa vam tato vizia prili$ vzdialend a abstraktna? Pre¢o? Ved uz
dvadsat rokov potvrdzujeme, Ze dokaZeme na3e vizie premenit na
realitu. Ano, presne 26. marca 2011 sme osl4vili dve desatro¢ia
existencie SOFTIPu. A skuto¢ne mame tisice spokojnych zakaznikoyv,
drzime krok s technologickym vyvojom a dosiahli sme velmi dobré
hospodarske vysledky. A vyborny $tart v prvych mesiacoch tohto roka
nam ddva prévo byt optimistami aj do buducnosti.

Budem konkrétny. V roku 2010 sme dosiahli trzby vy$e 14,1 miliéna
eur a zisk pred zdanenim 177-tisic eur. Nade sluzby vyuZiva viac ako
3-tisic zdkaznikov, prostrednictvom 6smich pobo¢iek mdme dokonale
pokryté celé uzemie Slovenskej republiky. A udrzujeme si aj velmi
silné postavenie v Ceskej republike predovietkym v oblasti penzijnych
fondov. Pomahaji ndm k tomu aj neustale inovécie nadich produktoy,
ktoré ich radia na technologicku $pi¢ku v odvetvi IT. Za vetky
spomeniem len investiciu do internej implementacie najnovsej verzie
platformy Microsoft Unified Communications - Microsoft Lync.

Budticnost sa u nas zhmotruje v niekolkych rovinach. Na jednej strane
su to kvalitné sluzby a rieSenia SOFTIPu. To dokazuju aj po¢etné
ocenenia. Vlani sme po piatykrét ziskali prvenstvo v sutazi Microsoft
Industry Awards, v kategérii ,,Najinovativnejsie nasadenie serverovej
virtualizécie na Microsoft Hyper-V. Tento rok sme to potvrdili Siestym
vitazstvom, pre zmenu v kategérii ,Najlepsie Cloud Computing
rieSenie” uspelo rieSenie SOFTIP Hosting. Vysoko si vdZime aj v3etky
partnerstva s poprednymi svetovymi IT spolo¢nostami, ktoré su dal3im
dékazom vysokej odbornej aj ekonomickej hodnoty SOFTIPu.

Pilierom nasho tspechu st zékaznici. Nasdim cielom je poskytovat im
nielen samotny produkt, ale aj maximalny komfort pri jeho zavédzani
a pouzivani. Aj preto st im k dispozicii moderné komunika¢né

kanily, ktoré vyrazne ulah¢uju a zjednodu3uji spolupréacu s nadimi
obchodnymi a technickymi pracovnikmi. Toho dékazom je aj spustenie
novej modernej internetovej stréanky SOFTIPu, na ktorej najdu v3etky
potrebné informdcie a kontakty.

No a v neposlednom rade staviame budtcnost spolo¢nosti na ludoch.
Chceme byt dobrym a atraktivnym zamestnavatelom. Aj v ¢ase krizy
sme zachovali benefity a dokonca zvy3ovali vydavky na vzdeldvanie
zamestnancov. Uvedomujeme si, Ze ich usilie je tym, ¢o umozriuje
posuvat nasu spolo¢nost dopredu. A to je spolo¢ny ciel vietkych, ktori
méme tu cest pracovat v SOFTIPe.

Dear business partners, dear friends,

Imagine that we are now in the year 2031 and SOFTIP, once again, has
shown that it belongs to the group of the top IT companies in Central
Europe. Thousands of satisfied customers, exceptional earnings and

a leading position in terms of innovation and the introduction of top-
flight solutions all create the foundation for further improvement of
our market position.

Does that vision seem a bit distant or too abstract? Why? We have
been proving that it is possible to transform our vision into reality

for twenty years. Yes, on 26 March 2011, SOFTIP celebrated its 20th
anniversary. We also can look at our thousands of satisfied customers,
the way we keep up with the latest technological developments and the
excellent earnings we have achieved. An excellent start in the first few
months of the year also lets us be optimistic going forward.

I will be more specific. In 2010 our revenues increased to € 14.1
million, with pre-tax profits of € 177,000. Our services are used by
more than 3,000 customers and we cover every inch of the Slovak
Republic thanks to our network of 8 branch offices. We also maintain
a strong presence in the Czech Republic, in particular in the area of
pension management funds. We are also assisted by the continuous
innovation of our products, which has led us to the technical pinnacle
within the IT sector. Out of all such innovation | would like to highlight
the investment into internal implementation of the newest Microsoft
Unified Communications platform - Microsoft Lync.

The future at SOFTIP will materialise on a number of different levels.
On the one hand, there are the quality services and solutions offered
by SOFTIP. These have proven worthy of a number of awards. In the
past year, we were awarded first place for the fifth time in the Microsoft
Industry Awards competition in the category of the “Most innovative
Microsoft Hyper-V server virtualization installation”.
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This year we also confirmed our status with our sixth victory for
changes in the “Best “Cloud Computing” Solution” category, where
the SOFTIP Hosting solution won. We truly value all of our
partnerships with the leading global IT companies, which are further
evidence of the high professional and financial status of SOFTIP.

Customers are the pillar of our success. Our goal is to provide
products as well as maximum reassurance during their introduction
and use. This is why we feature modern communication channels that
significantly ease and simplify cooperation with our sales and technical
staff. Evidence of this will also be found in the introduction

of a new and modern website for SOFTIP, which will of course provide
all necessary information and contacts.

Last but not least, our future is also built on our people. We want

to be a good and attractive employer. During the crisis, we managed
to preserve benefits and even increased expenses for employee
education. We value our employees for the efforts they take as they
help move our company forward. This is the common goal of all of
us who have the honour of working in SOFTIP.

RNDr. Belo Zorkovsky
PREDSEDA PREDSTAVENSTVA SOFTIP, A. S.
CHAIRMAN OF THE BOARD OF DIRECTORS, SOFTIP, A. S.
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RNDr. Belo Zorkovsky

VYKONNY RIADITEL A PREDSEDA PREDSTAVENSTVA
EXECUTIVE DIRECTOR AND CHAIRMAN OF THE BOARD
OF DIRECTORS

Narodil sa v roku 1952 v Bratislave. Po ukonceni Stidia matematiky

na Prirodovedeckej fakulte UPJS v Kosiciach nastipil do EKORGU
Zilina, kde sa venoval vyvoju a implementdcii IT systémov

v drevospracujiicom priemysle. Od roku 1990 podnikal v oblasti IT,
hlavne pri nasadzovani rakuskeho systému MBS v stredoeurdpskom
regione. V roku 1998 nastupil do spolocnosti Logica Praha, kde pracoval
na réznych pozicidch prevaZne v oblasti riadenia operdcii. Od oktébra

2006 pdsobi ako vykonny riaditel spolocnosti SOFTIP.

Born in 1952 in Bratislava. After completing his studies of Mathematics
at the Faculty of Natural Sciences at UPJS, Kosice, he started in EKORG
in Zilina, where he focused upon implementation of IT systems in the
wood processing industry. From 1990, he worked within IT, mainly

with the implementation of the Austrian MBS system in the Central
European region. In 1998, he joined Logica Prague, where he worked in
various positions, mainly in the area of operations management. Since
October 2006, he has been the Executive Director of SOFTIP.




POSTAVENIE SPOLOCNOSTI

SOFTIP NATRHU IT V SR

SOFTIP’S POSITION

ON THE SLOVAK IT MARKET

EKONOMICKY VYVOJ IT SPOLOCNOSTI A ICH ZAKAZNIKOV

Dopady stagnécie a krizy v roku 2010 neboli natolko silné, ako
predpovedali niektorf prognostici a analytici. To plati nielen pre vyvoj
hospodarstva Slovenskej republiky ako celku, ale aj pre ekonomicku
kondiciu zékaznikov IT spolo¢nosti vratane SOFTIPu.

Rovnako hospodarske vysledky segmentu IT nevykazuju také
dramatické prepady trzieb, ako sa to objavovalo v predpovediach
médii a vo vystupoch niektorych agentur.

Vidsina zodpovednych manazérov v3ak dnes prizndva, Ze tak, ako
bol miernejsi negativny dopad krizy oproti o¢akdvaniam, bude o to
pozvolnej3ie aj zotavovanie sa z hospodarskej stagnacie. Névrat

k dynamike rastu minulych rokov bude trvat dlhsf ¢as.

Kriza sa najviac prejavila v priemyselnej vyrobe a v stavebnictve.
Investicie do rozvoja informacnych technoldgii sa takmer zastavili

v bankovom aj ostatnom finanénom sektore. Volebny rok sa podpisal
na vyraznom spomalenf investicii do Stitnej a verejnej sprévy.

Ako ukazuiju niektoré tspedné projekty, vratane tych, ktoré v roku
2010 realizoval SOFTIP, v konkrétnych obchodnych pripadoch je
mozné byt Gspesny. Samozrejme, vZdy to suvisi so schopnostou
presvedit zakaznika o efektivnosti a prinosoch implementovanych
rie3eni. Rovnako je v3ak pravdou, Ze pre dosiahnutie porovnatelnych
vysledkov ako v minulosti je dnes potrebné vynaloZit viac dsilia. Stvisi
to s pokratovanim vahavosti a opatrnosti firiem pri investovani do
informacnych technolégii.

Informaéné spolo¢nosti a potencidlni investori do oblasti IT viak mézu
byt optimisticki. Ako vyplynulo aj z nedédvneho vyskumu spolo¢nosti
Gartner, Slovensko zostdva krajinou s vybornymi podmienkami pre
firmy, ktoré chcu aktivne pdsobit'v oblasti IT sluZieb.

ECONOMIC DEVELOPMENT OF IT COMPANIES
AND THEIR CUSTOMERS

Effects of stagnation and the crisis in 2010 were not as severe as
some experts predicted. This applies to the development of the
Slovak economy as a whole as well as for the economic condition of
IT company customers, including SOFTIP. Likewise, the results of the
IT segment do not reflect such dramatic declines in revenues as was
feared in media predictions and other materials produced by some
agencies.

The majority of responsible managers now concede that the negative
effects of the crisis were lower than expected meaning that economic
stagnation should be smoother and recovery should soon follow.

A return to the dynamic growth seen in the recent past will, however,
take longer.

The crisis was mainly reflected in the industrial production

and construction sectors. Investments into the development of
information technology were almost completely stopped in the
banking and other financial sectors. A government election year also
meant a marked slowing of the pace of investment at the state and
local government levels.

It was also possible to be successful in specific cases as a number
of projects showed, including some from 2010 that were completed
by SOFTIP. Of course this is also connected to the ability to convince
customers of the effectiveness and benefits of implementing such
solutions. At the same time it is true that more efforts will have to

be made in order to achieve results comparable to those of the past.
This is connected to continuing and lengthy deliberations and care
exercised by companies when making investments into information
technology.

Information technology companies and potential investors in the IT
sector have reason for optimism. Based on recent materials from
the Gartner research company, Slovakia will remain a country with
excellent conditions for companies active in the area of IT services.
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SKLADBA TRZIEB SOFTIPU

Pri vyhodnocovani pozicie spolo¢nosti v radmci segmentu IT

je jednym z hlavnych faktorov troveri dosahovanych trZieb.
Prednostou spolo¢nosti SOFTIP je dlhodobo vyvéZzena skladba trzieb.
Podiel trzieb za sluzby a udrzbu na celkovych trzbach je vy3si ako 80
percent. Viac ako tretinou sa na celkovych trzbach podielaju prijmy
za udrzbu softvérovych produktov. To odzrkadluje stabilitu
zdkaznickeho kmefia a pomdha zmierfiovat vi¢sie vykyvy v inych
kategdriach trzieb. V roku 2010 vyrazne, aZ o 32 percent, vzréstli trzby
za tovarové polozky.

BREAKDOWN OF SOFTIP REVENUES

Revenues are one of the main factors when assessing the position
of a company within the IT segment. A balanced composition

of revenues over the long-term is one of the priorities at SOFTIP.
Revenues from services and maintenance account for more than 80%
of all revenues. More than one third of all revenues are from

the maintenance of software products. This reflects the stability

of the customer base and helps to lessen fluctuations in other revenue
categories. Revenues from the sale of goods significantly increased

in 2010 by 32%.

STRUKTURA TRZIEB
REVENUES STRUCTURE

Struktiira trie
Revenues stru
(€ MIL,%)
2010

Licencie/ Licences 1,7 MIL. € - 8%
Udr?ba/ Maintenance 5,0 MIL. € - 35%
Sluzby/ Services 6,9 MIL. € + 49%
Tovar/ Goods 1,2 MIL. € - 8%




SOFTIP’S POSITION ON THE SLOVAK IT MARKET

LONG-TERM RELATIONSHIPS WITH CUSTOMERS

ZAKAZNICI PODLA DLZKY ZMLUVNEHO VZTAHU
CUSTOMER LOYALTY

Zdkaznici podla dlzky zmluvného vztahu
Customer Loyalty

Viac ako 10 rokov / more than 10 years - 1309 / 59%

5aZ 10 rokov / 5-10 years - 584 / 26%
Menej ako 5 rokov / less than 5 years - 340 / 15%




VYROCNA SPRAVA | ANNUAL REPORT 2010

VYZNAMNE TRHOVE PODIELY SOFTIPU

V oblasti ERP si SOFTIP udrZuje vyznamné postavenie. V rebri¢ku,
ktory kaZzdoro&ne zostavuje magazin Infoware, SOFTIPu dlhodobo
patri vynikajtice druhé miesto podla objemu trzieb za oblast ERP.

Z prieskumov tohto mesaénika zéroveri vyplyva, Ze SOFTIPu v oblasti
ERP riesenf patri 16-percentny trhovy podiel.

Na tomto Uspechu sa vyrazne podiela nds$ vlastny produkt SOFTIP
PROFIT, na baze architektury klient/server. Rozhodlo sa preti uz viac
ako 580 podnikatelskych subjektov a organizécif Statnej a verejnej
spravy s celkovym po¢tom 8 000 koncovych pouZivatelov.

Konzultanti a systémovi $pecialisti SOFTIPu patria medzi
najuspesnejsich pri implementéciach partnerského rieSenia SAP
Business One. S celkovym poc¢tom viac nez 31 zakaznikov sme
dominantnym partnerom spolo¢nosti SAP pre tento segment trhu.

V oblasti aplikacii ur¢enych na spracovanie miezd a riadenie ludskych
zdrojov patri produktu SOFTIP Human Resources dlhodobo
najvyznamnejsie postavenie na slovenskom trhu. Najvacsi podiel
miezd zamestnanych obyvatelov Slovenska je spracovdvany nasimi
aplikiciami.

Z hladiska trhového podielu mé SOFTIP vyznamné postavenie

v oblasti riegeni pre penzijné fondy. V Ceskej republike sti produktom
SOFTIP GARANT spravované tcty viac ako dvoch miliénov aktivnych
ucastnikov poistenia. To predstavuje 44-percentny podiel SOFTIPu
na celkovom pocte aktivnych ti¢astnikov a 47-percentny trhovy podiel

na objeme prostriedkov evidovanych v prospech tcastnikov poistenia.

TRADICIA OD ROKU )

SIGNIFICANT SOFTIP MARKET SHARES

SOFTIP maintains a prominent position in the area of ERP solutions.
SOFTIP holds second place in the annual rankings produced by the
Infoware magazine in terms of the volume of revenues from ERP
solutions. Research conducted by this monthly magazine also shows
that SOFTIP holds a 16% market share for ERP solutions.

The SOFTIP PROFIT product is largely responsible for this success
and is based on a client/server architecture. More than 580 business
entities and state and local government entities with a total of more
than 8 000 end users have made the choice to use this product.

SOFTIP consultants and system specialists are among the most
successful in the implementation of SAP Business One partner
solutions. With a total of more than 31 customers, we are the
dominant partner for SAP in this market segment.

In terms of applications for processing payroll and human resources
management, the SOFTIP Human Resources product has held an
important position on the Slovak market over the long-term. SOFTIP
processes more salaries in Slovakia than any other competitor.

In terms of market share, SOFTIP also maintains an important
position in the area of pension fund management solutions. SOFTIP
GARANT in the Czech Republic is used to manage the accounts of
more than two million active insurance clients. This represents a 44%
share for SOFTIP in terms of the total number of active clients and

a 47% share in the volume of funds held on the accounts of these
clients.

TFRADITION FROM

/



POSTAVENIE SPOLOCNOSTI SOFTIP NA TRHU IT V SR
SOFTIP’S POSITION ON THE SLOVAK IT MARKET

SKLADBA ZAKAZNiKOV

Pri rozsiahlej a stabilnej zdkaznickej zakladni SOFTIPu je délezit4

aj vhodna diverzifikdcia segmentov, v ktorych zdkaznici spolo¢nosti
podnikajd. Poméha to eliminovat nadmerny dopad zhor3enia situécie
v niektorom zo segmentov na celkovu troven trzieb.

O stabilite zdkaznikov SOFTIPu svedf aj fakt, Ze viac ako polovica

z nich patri do segmentu velkych spolo¢nosti s po¢tom zamestnancov
nad 250. Produktové portfélio SOFTIPu je schopné uspokojit

aj poziadavky tych najvicsich a najnaro¢nejsich klientov.

COMPOSITION OF CUSTOMERS

Good diversification of segments where the company does business

is important and is due to the wide-ranging and stable customer base
at SOFTIP. This helps to eliminate excessive impacts caused

by worsening situations in some segments in terms of the overall level
of revenues.

The stability of SOFTIP customers can be seen by noting that more
than half of them are large enterprises with more than 250 employees.
The SOFTIP portfolio is able to meet the demands of the largest and
most-demanding customers.

ZAKAZNICI PODLA ODVETVI
CUSTOMERS BY SECTORS

Zdkaznici podla odvetvi
Customers by Sectors
(€ mil.)

/

o

4

Verejnd sprdva / government - 24%

Utilities / Utilities - 22%

Priemysel / industry - 16%

Velkoobchod, Maloobchod / wholesale & retail - 15 %
Obchod a sluzby / trade & services - 15%

Financie / finance - 7%
Iné / others - 1%

ZAKAZNICI PODLA VELKOSTI
CUSTOMERS BY SIZE

Zdkaznici podla velkosti
Customers by S
(€ MIL,%)

Velki / large - 54%
Stredni / medium - 26%
Mali / small - 1%
Mikro / micro - 9%
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PROFIL SPOLOCNOSTI
COMPANY PROFILE

SOFTIP ako jedna z najvyznamnejsich slovenskych IT firiem ma
dlhoro&né skusenosti s ndvrhom a implementéciou softvérovych
projektov, vyvojom a tdrzbou softvérovych produktov a s tym
spojenymi sluzbami.

V marci 2011 sme oslavili 20. vyro¢ie zaloZzenia SOFTIPu. Za toto
obdobie SOFTIP uspe3ne réstol a posiltioval si poziciu uznavanej
spolo¢nosti, ktord sa dnes stard o viac ako tritisic zdkaznikov. Také
Siroké portfélio klientov umoziuje pracovnikom SOFTIPu dokonalu
orientaciu v redlnom biznise, ktort dokazu vyuzivat pri kontakte

s novymi klientmi.

Ako systémovy integrator a doddvatel zakazkovych informaénych
systémov dnes SOFTIP zaujima vyznamné postavenie nielen na
Slovensku, ale aj v oblasti penzijnych fondov v Ceskej republike.

Pontikame im to, ¢o skuto¢ne funguje. Sme im nablizku aj vdaka
silnému regiondlnemu zasttpeniu. Nase pracoviskd ndjdu v 6smich
mestéch po celom Slovensku.

Sme stale tam, kde sa nie¢o deje, sledujeme posledné trendy,
uzatvdrame partnerstvd a spojenectva. Skratka robime Business Live.

SOFTIP, as one of the most significant Slovak IT companies, has long-
term experience in the design and implementation of software projects
as well as the development and maintenance of software products and
all related services.

In March 2011, we celebrated the 20th anniversary of the founding

of SOFTIP. Over that time, SOFTIP successfully grew and strengthened
its position into a recognised company that today cares successfully
for more than three thousand customers. Such a wide portfolio

of clients allows SOFTIP employees to completely focus on real
business, which we then leverage during contact with new clients.

As a systems integrator and a supplier of custom information systems,
SOFTIP today is known for a strong position in Slovakia and in the
Czech Republic within pension fund management.

We offer all our clients what works best. We are closest to them thanks
to our regional representatives. Our offices are in eight cities across
Slovakia.

We are always there, at the centre of all the most important events,
we follow current trends and form partnerships and alliances. In short,
we do Business Live.

SME S’///}/LE //é}m)

KDE SA MIECO DE JE

: KE
U/\’JHE ACTION S
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PREDMET CINNOSTI

« poskytovanie softvéru

- automatizované spracovanie dat

« podnikatelské, ekonomické a organiza¢né poradenstvo

« poradenskd, konzulta¢nd, analytickd ¢innost a $kolenia v oblasti
vypoctovej techniky obchodu, podnikania a potravinarskej vyroby

« organizovanie koleni a kurzov v oblasti automatizovaného
spracovania dat

- instaldcia vypoctovej techniky

« vyroba, indtaldcia a opravy elektrickych strojov a pristrojov

- montaz a opravy kanceldrskej a vypoctovej techniky

« montaZ a opravy telekomunika&nych zariadenf pripojenych
k jednotnej telekomunikac¢nej sieti

«+ opravy a montéaze elektronickych meradiel hmotnosti

« vedenie Uc¢tovnej a mzdovej evidencie

- poskytovanie leasingovych sluZieb

« obchodnd a sprostredkovatelska ¢innost mimo riadnej predajne
v rozsahu volnej Zivnosti

« propagacia, reklama, inzercia a marketing

« prendjom nehnutelhosti, bytovych a nebytovych priestorov bez
poskytovania inych nez zakladnych sluZieb spojenych s prendjmom

MAIN BUSINESS ACTIVITIES

« Provision of software

« Automated data processing

« Business, economic and organisational consulting

« Advisory, consulting, analytical and training activities in the area
of computer technology for business, enterprise and foodstuff
production

- Organisation of training and courses in the area of automated data
processing

- Installation of computer technology

« Production, installation and repair of electrical machinery and
equipment

« Assembly and repair of office and computer technology

« Assembly and repair of telecommunications devices connected
to integrated telecommunication networks

- Repair and assembly of electronic scales

» Maintenance of accounts and salary documentation

« Provision of leasing services

« Business and intermediary activities outside the regular sales place
within the scope of free enterprise

« Promotion, advertising and marketing

- leasing of real estate, residential and non-residential premises

without providing services other than basic services associated with

the lease

ZAKLADNE IDENTIFIKACNE UDAJE
Obchodné meno: SOFTIP, a. s.

Sidlo: Business Center Aruba,
Galvaniho 7/D, 821 04 Bratislava

1CO: 36 785 512
IC DPH: SK2022390942

Bankové spojenie: Tatra banka, a. s.,
¢. 0.: 2627130203 /1100

IBAN: SK09 1100 0000 0026 2713 0203

Zépis v obchodnom registri:
Obchodny register Okresného stdu
Bratislava |, oddiel Sa, vlozka ¢. 4151/B

Pravna forma: Akciové spolo¢nost
Zékladné imanie: 33 193,92 €

Zastupenie: v 6smich mestéch SR

BASIC IDENTIFICATION DATA
Business name: SOFTIP, a.s.

Registered seat: Business Center Aruba,
Galvaniho 7/D, 821 04 Bratislava

Company Reg. No. 36 785 512
VAT Reg. No. SK2022390942

Bank contact: Tatra banka, a. s.,
account number: 2627130203/1100

IBAN: SKO9 1100 0000 0026 2713 0203

Registered in: Business Register of the District
Court in Bratislava |, section Sa, file No. 4151/B

Legal form: Joint stock company
Registered capital: € 33,193.92

Representation: In eight cities of Slovakia




FROM THE HISTORY
OF THE COMPANY

Spolupraca zakladatelov spolo¢nosti SOFTIP sa datuje od roku

1988, ked zacali vyvijat prvé origindlne programy na spracovanie
ekonomickej a mzdovej agendy. 26. marca 1991 zaloZili $tyria
spolo¢nici - RNDr. Daniel Dobrota, Ing. Jan Kulhany, CSc.,

Mgr. Lubomir Ludha a Mgr. Jozef Sudolsky spolo¢nost SOFTIP, s. r. o.

Pocas nasledujtcich rokov sa firma rychlo rozrastala, rozsirovalo
sa produktové portfélio, pribudali novi zamestnanci, pobocky.

Za prvych desat rokov svojej existencie sa SOFTIP stal klti¢ovym

poskytovatefom komplexnych ERP rieseni a sluZieb na Slovensku.

V aprili 2006 vstupili do SOFTIPu novi akciondri, ktori vyuZili svoje
dlhoro¢né skusenosti z oblasti informacnych technolégif

na nastartovanie riadenej zmeny, restrukturalizicie a nového
smerovania spolo¢nosti. Pobo&kovu organiza&nu Strukturu nahradili
tri divizie, kopirujiice segmenty, v ktorych SOFTIP pésobi. Neskér bola
Struktira optimalizovand do dvoch divizii zameranych na malych

a stredne velkych zdkaznikov a velké spolo¢nosti.

Vyznamnym milnikom bolo vytvorenie obchodného partnerstva
so spolo¢nostou SAP Slovensko v roku 2007.

Cooperation between the founders of SOFTIP dates back to 1988
when they began to develop the first original programs for processing
financial and payroll agendas within companies. Four founders
established the company, then known as SOFTIP, s. r. 0., on 26th
March 1991 - RNDr. Daniel Dobrota, Ing. Jdn Kulhany, CSc., Mgr.
Lubomir Ludha and Mgr. Jozef Sudolsky.

Over the following years, the company quickly grew and expanded its
product portfolio while expanding with new employees and branch
offices. Over the first ten years of its history, SOFTIP became a key
provider of complete ERP solutions and services in Slovakia.

In April 2006, new shareholders entered SOFTIP, who used their
long-term experience from the area of information technology to start
changes within management while restructuring and providing a new
direction for the company. The branch structure was replaced with
three divisions, overlapping segments in which SOFTIP operates. Later
this structure was optimised into two divisions, one for small and
medium enterprise customers and one for larger companies.

An important milestone was the creation of business partnership with
SAP Slovakia in 2007.

2006201
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1991

1992

1993

1994

1997

1998

2000

2001

zaloZenie SOFTIP, spol. s . o. 2003
SOFTIP, spol. s r.o. established

vznik SOFTIP-EAST, s. r. 0. v PreSove a pobocky SOFTIP
v Bratislave, neskér SOFTIP Bratislava, a. s.
SOFTIP-EAST, s.r.o. established in Pre$ov, SOFTIP branch
established in Bratislava, later SOFTIP Bratislava, a.s.

vznik TOP GROUP, a. s., neskér SOFTIP, a. s.

vznik pobociek SOFTIP v Trencine, Partizanskom, Nitre o
a Ziline (neskdr SOFTIP SEVER, a. s.)

TOP GROUP, a.s. established, later SOFTIP, a.s.

Establishment of SOFTIP branches in Trencin, Partizdnske,

Nitra and Zilina (Later SOFTIP SEVER, a.s.) 2005

vznik SOFTIP BOHEMIA, spol. s r. 0. v Prahe,

Ceska republika, vznik pobo¢ky SOFTIP v Banskej Bystrici
SOFTIP BOHEMIA, spol. s r.o. established in Prague,

Czech Republic, SOFTIP branch established in Banska Bystrica

transformécia SOFTIP, spol. s r. 0. na SOFTIP, a. s.
SOFTIP, spol. s r.o. transformed into SOFTIP, a.s.

zaloZend tradicia organizécie konferencie Informa¢né

technoldgie tretieho tisicrodia v podnikatelskej praxi (IT3T) 2006
Start of tradition of organising the conference for

information technology in business practices

for the third millennium (IT3T)

zlugenie SOFTIP, a. s. s dcérskou spolo¢nostou
SOFTIP Bratislava, a. s. 2008
Merger of SOFTIP, a.s. with subsidiary SOFTIP Bratislava, a.s.

vstup spolo¢nosti SEAFLY ESTATE, a. s. do SOFTIP, a. s.
Entry of SEAFLY ESTATE, a.s. into SOFTIP, a.s.

zlugenie SOFTIP, a. s. s dcérskou spolo¢nostou
SOFTIP-EAST, s. r. o.

Certifikdt ochrannej znacky kvality a Zlatd medaila
Slovak Gold pre produkt SOFTIP Human Resources
Merger of SOFTIP, a.s. with subsidiary

SOFTIP-EAST, s.r.o.SOFTIP Human Resources awarded
a protected quality trademark and a Slovak Gold Award

Certifikdt systému manazérstva kvality podla normy 1ISO
90071:2000 pre v3etky firemné procesy

ISO 9001:2001 quality management system certification
for all company processes

zlu€enie SOFTIP, a. s. s dcérskou spolo¢nostou

SOFTIP Sever, a. s.

Ocenenie za vynikajuce vysledky dosiahnuté

vo findle sutaze Ndrodna cena SR za kvalitu

v kategérii velké organizdcie poskytujtice sluzby

Merger of SOFTIP, a.s. with subsidiary SOFTIP Sever, a.s.
Award for excellent results in the final competition for the
National Prize of the Slovak Republic for quality in the category
of large organisations providing services.

zmena vlastnickej Strukttry a vstup novych akciondrov

zmena pobockovej organiza¢nej Strukttry na diviznu

Change in ownership structure and entry of new shareholders.
Change in the organisational structure of branches

into divisions

zlu€enie SOFTIP, a. s. so spolo¢nostou Royal Ricc
Slovakia, a. s.
Merger of SOFTIP, a.s. with Royal Ricc Slovakia, a.s.




POSLANIE, VIZIA, STRATEGIA,
POLITIKA KVALITY NA OBDOBIE

ROKOV 2010 AZ 2014

MISSION, VISION, STRATEGQGY,
QUALITY POLICY FOR THE PERIOD

FROM 2010 TO 2014

POSLANIE

Byt preferovanym a vyhladdvanym partnerom nasich zékaznikov,
ktorym prind$ame pridanu hodnotu na realiz4ciu ich podnikatelskych
zamerov a zvySovanie ich konkurencieschopnosti.

VizIA

Udrzat si poziciu vyznamnej a uznavanej spolo¢nosti pésobiacej
na slovenskom trhu a jedného z lidrov trhu IT.

Predstavovat kltu¢ového partnera pre svojich zédkaznikov, prina3ajiceho

stélu pridand hodnotu a kvalitu.

Patrit medzi vyznamnych a preferovanych poskytovatelov sluzieb
a rieSeni pre verejnl spravu.

Byt spolo¢nostou s modernou a transparentnou Strukturou.
Ziskavat v spolupréci s partnermi vyznamné a rozsiahle projekty.

Byt atraktivnym a vyhladdvanym zamestnavatelom.

STRATEGIA
Zabezpetit dlhodobu prosperitu a stabilitu spolo¢nosti.

Jednozna¢né sustredenie sa na existujticu zdkaznicku Struktaru
spolo¢nosti a jej rozsirovanie.

Budovanie, upevriovanie a rozsirovanie vztahov so zdkaznikmi
a partnermi spolo¢nosti.

Roz3irovanie rozsahu a kvality poskytovanych sluzieb s dérazom
na podporu stcasnych a novych produktov.

Uplatriovanie persondlnej politiky s dérazom na zvySovanie kvalifikécie

a osobnej zainteresovanosti zamestnancov.

Naplriat o¢akdvania akcionarov a prina$at im pridand hodnotu.

MISSION

To be the preferred and prospective partner of our customers, who
are delivered added value by us for the realization of their enterprise
objectives and an increase in their competitiveness.

VISION

To maintain a position as a significant and recognised company
on the Slovak market and one of the IT market leaders;

To represent a key partner for our customers while delivering
continuous added value and quality;

To belong to significant and preferred providers of services
and solutions for public administration;

To be a company with a modern and transparent structure;
To win important and large projects in cooperation with partners;

To be an attractive and prospective employer.

STRATEGY
To secure the long-term prosperity and stability of the company;

To clearly and simply focus on the existing customer base at the
company and its expansion;

To build, reinforce and expand relationships with customers
and partner companies;

To expand the scope and quality of provided services with emphasis
on support for current and new products;

To apply a human resources policy with emphasis on increasing
the qualifications and personal connection of company employees
to company business;

To meet the expectations of shareholders and provide them with
added value.



POLITIKA KVALITY NA OBDOBIE ROKOV 2010 AZ 2014

Udrzat si poziciu preferovaného dodévatela IT rie3eni a sluZieb
na Slovensku.

Predstavovat kltu¢ového partnera pre svojich zdkaznikov, prinasajticeho
stélu pridant hodnotu a kvalitu.

Posilfiovat vjznamné postavenie a roz3irovat ziskané kompetencie
SOFTIPu ako strategického partnera renomovanych IT spolo¢nosti.

Trvale zlep$ovat kvalitu spolo¢nosti vzdelavanim zamestnancov
a efektivitou procesného a projektového riadenia.

Byt atraktivnym a vyhladdvanym zamestnavatelom.
Podporovat vzdjomnu déveru manaZzmentu a zamestnancov.

Zabezpelit efektivny systém manazérstva kvality v sulade
s poziadavkami ISO 9001 : 2008 a internym Systémom kvality
SOFTIP Hron.

QUALITY POLICY FOR THE PERIOD FROM 2010 TO 2014

To maintain the position of a preferred IT services and solution
provider in Slovakia;

To be a key partner for customers that brings continuous added value
and quality;

To strengthen its prominent position and expand the range
of competencies possessed by SOFTIP as a strategic partner
of well-known IT companies;

To continuously improve quality at the company via employee
education and improve efficiency thorough process and project
management;

To be an attractive and sought-after employer;
To support trust between management and employees;

To secure an efficient and effective quality management system
pursuant to 1ISO 9001: 2008 requirements and the SOFTIP Hron
internal quality system.

ROZUMIEME BiZN ISU

%01 KLIENT OV
VAR e UNDERSTAND

LR CLIENTS® BUSIN

Ing. Jan Kubat
GENERALNY RIADITEL / GENERAL DIRECTOR

Narodil sa v roku 1953 v Prahe. ViyStudoval odbor ekonomika

a zahranicny obchod na Vysokej skole ekonomickej v Prahe.

Absolvoval manazérsky kurz na univerzite v Mannheime a dalSie kurzy
manaZérskych zruénosti. Zacinal v Zddrskych strojdriiach a zlievariiach
ako tradnik, bol riaditel ndkupu v Severoslovenskych celuldzkach

a papierriach, obchodny manazér v SAP CR, obchodny riaditel v APP
Systems, generdlny riaditel v LogicaCMG, s.r.o., v strednej a vychodnej
Eurdpe, partner v Accenture Central Europe. Od 1. mdja 2007

je generdlnym riaditelom spolocnosti SOFTIP.

Born in 1953 in Prague, he studied Economics and Foreign Business

at the University of Economics in Prague; he graduated from

a management course at Mannheim University and other management
skills courses. He started in Zddrske Steel and Casting Works as an
administrative employee, was Purchasing Director of Severoslovenské
Celulézky a Papierne (Northern Slovakia Cellulose and Paper Works),
Sales Manager in SAP CR, Sales Director in APP Systems, General

Director in LogicaCMG, s.r.o., for Central and Eastern Europe and

Partner in Accenture Central Europe. Since 1st May 2007, he has been
General Director of SOFTIP.




ORGANIZACNA STRUKTURA

K 1. JANUARU 2011

ORGANIZATIONAL STRUCTURE

AS AT 1°7 JANUARY 2011

SOFTIP realizuje obchodné, vyvojové a servisné ¢innosti
prostrednictvom dvoch divizii. Ich skladba zohladriuje poskytované
sluzby, produkty, rie3enia ako aj portfélio zdkaznikov:

DIVIZIA SME — SMALL AND MEDIUM ENTERPRISES

Nasim partnerom pontika to najlepsie vdaka znalostiam segmentov
obchodu, sluzieb, priemyslu a verejnej spravy. So skiisenostami

DIViZIA ESS — ENTERPRISE SOLUTIONS AND SERVICES

Statna sprava, financie, obchod, sluzby, vyroba a energetika a sietové
odvetvia su hlavné segmenty, ktorym sa venuje divizia ESS. Doddvame
rieSenia, produkty a sluzby charakteristické svojou unikdtnostou

a komplexnostou. Zameranim na hlavny predmet ¢&innosti zékaznika
realizujeme doddvku presne zodpovedajticu poZiadavkdm a potrebdm
jeho biznisu. Samozrejmostou je individudlny pristup a neustéla
technicka aj odborna podpora nasich pracovnikov.

pracovnikov divizie SME z medzindrodnych obchodnych pripadov
dokazeme rozvinut uz nastavené procesy z materskej firmy
zakaznika omnoho vyhodnejsie ako pri novej implementécii. Mdme
kompetencie aj v oblasti SAP. Zabezpelujeme tiez prevadzku Centra
podpory zékaznikov a Call centra, ktoré si okrem iného pripravené
informovat zdkaznikov o v3etkych zmenéch v oblasti legislativy,
ktoré zapracovavame do nasich produktoy, alebo registrovat ich
pripomienky a ndmety.

CENTRALNE PODPORNE UTVARY Generdlny riaditel

General Director

CENTRAL SUPPORT UNITS

Vykonny riaditel
Executive Director

[ [ |

Riaditel pre oblast  Riaditel pre marketingové Financny riaditel

ludskych zdrojoy a obchodné operdcie Finance Director
HR Director Marketing and Sales
Operations Director
Utvar ludskych Utvar marketingu Technicky riaditel Utvar hospoddrskej Utvar VIS Riadenie kvality Utvar ekonomiky
zdrojov Marketing Technical Director sprdvy Internal Systems Quiality Finance Department
HR Department Department Office Management Department Management

Department
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SOFTIP executes sales, development and service activities through
its two divisions. Their composition takes into considerations provided
services, products, solutions and the customer portfolio.

SME - SMALL AND MEDIUM ENTERPRISES DIVISION

This division provides our customers with only the best by using

our detailed knowledge of business segments, services, industry

and public administration. Using the experience of SME Division
employees in international business we are able to expand on pre-set
processes from a customer’s parent company much better than in
other new implementations. We are also skilled in SAP and we also
run Customer Support Centres and Call Centres, which are, apart
from other things, ready to inform our customers about all legislative
changes incorporated in our products and to register comments and
suggestions.

VYKONNE UTVARY

ESS — ENTERPRISE SOLUTIONS AND SERVICES DIVISION

The main segments demanding the focus of the ESS Division

are state administration, finance, sales, services, production and
power engineering and utility sectors. We provide products, services
and solutions known for their uniqueness and comprehensiveness.
By focusing on the main subject of customer’s business activities

we provide each customer with a product fully corresponding to their
business requirements and needs. It is natural for our employees

to approach our customers as individuals and to support them
continuously on both a technical and professional basis.

Generdlny riaditel
EXECUTIVE UNITS General Director

Vykonny riaditel
Executive Director

—

Riaditel divizie ESS
ESS Division Director

Obchodny riaditel Operacny riaditel
Sales Director Operations Director

—

Riaditel divizie SME
SME Division Director

Obchodny riaditel Operacny riaditel
Sales Director Operations Director




ORGANY SPOLOCNOSTI
COMPANY AUTHORITY

STRUKTURA AKCIONAROV
SHAREHOLDERS’ STRUCTURE

Akciondri spolo¢nosti SOFTIP k 31. decembru 2010:
The company shareholders as of 31st December 2010:

Vlastnik Menovita hodnota akcif v EUR Percentualny podiel na zakladnom imani
Owner Nominal value of shares in € Percentage share in the basic capital
Ing. Jan Kubat 16 324,77 49,18%
Ing. Karel Klubal 16 324,77 49,18%
RNDr. Belo Zorkovsky 272,19 0,82%
Christopher J. Garlick 272,19 0,82%
Spolu/ Total 33 193,92 100,00%

MAJETKOVA UCAST V INYCH SPOLOCNOSTIACH
CAPITAL PARTICIPATION IN OTHER COMPANIES

Spolo¢nost SOFTIP mala k 31. decembru 2010 majetkové tcasti v tychto spolo¢nostiach:

As of 31st December 2010, SOFTIP has invested in the following companies:

Spolo¢nost Zakladné imanie Percentudlny podiel na zékladnom imanf
Company Share Capital Percentage owned by SOFTIP
SOFTIP BOHEMIA, spol. s r. o. 270 000 CZK 100,00%
SOFTIP MORAVA, s. r. 0. v likvid4cii 500 000 CZK 73,00%
SOFTIP - DELTA, a. s. v likvidacii 33 193,92 EUR 66,00%
ConnSpec, a. s. 33 193,92 EUR 49,00%

PREDSTAVENSTVO
BOARD OF DIRECTORS

Predstavenstvo spolo¢nosti k 31. decembru 2010:

Board of Directors at 31st December 2010:

RNDr. Belo Zorkovsky

Predseda predstavenstva

Chairman of the Board of Directors

Miroslav Novak

Clen predstavenstva

Member of the Board of Directors

Ing. Michaela Mansbartova

Clen predstavenstva

Member of the Board of Directors
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DOZORNA RADA
BOARD OF TRUSTEES

Dozornd rada spolo¢nosti k 31. decembru 2010:
Board of Trustees at 31st December 2010:

Ing. Jan Kubat Predseda dozornej rady Chairman of the Board of Trustees
Stefan Duda Clen dozornej rady Member of the Board of Trustees
Karel Klubal Clen dozornej rady Member of the Board of Trustees

VYZNAMNE SKUTOCNOST]
PO UCTOVNE) ZAVIERKE
POST BALANCE SHEET EVENTS

PREDSTAVENSTVO SPOLOCNOSTI K 9. MARCU 2011:
BOARD OF DIRECTORS FROM 9™ MARCH 2011:

RNDr. Belo Zorkovsky Predseda predstavenstva Chairman of the Board of Directors
Ing. Michaela Mansbartova Clen predstavenstva Member of the Board of Directors




SERVICES, SOLUTIONS AND PRODUCTS

Pocas dvoch desatro¢i pdsobenia spolo¢nosti SOFTIP na slovenskom
a ¢eskom trhu boli nase rie3enia implementované v tisickach
organizicii. Také 3iroké portfélio klientov ndm umoziuje dokonalu
orientaciu v redlnom biznise a znalost r6znych segmentov a ich
procesov. Preto st nase riesenia $ité na mieru 3pecifikim jednotlivych
odvetvi:

Pre organizicie z oblasti velkoobchodu a maloobchodu pontikame

v spolupréci so strategickymi aplika¢nymi partnermi rieSenia pre
vetky vyzvy, ktorym pri svojom podnikanf ¢elia. Samozrejmostou je
prepojitelnost nasich rieSeni na dalsie aplikacie SOFTIP resp. produkty
tretich stran.

Priemyselna vyroba je s rozvojom domacich podnikov aj s prichodom
zahraniénych investorov jednym z najrychlejsie rasttcich trhovych
segmentov. My pontikame produkty a skusenosti SOFTIPu ziskané

v mnohych projektoch, kde st nase rieSenia nasadené v jednoduchych
prevadzkach, ale i v zloZitych, procesne riadenych vyrobnych
systémoch. Nase odvetvové riedenia su uréené vyrobnym podnikom

z oblasti automobilového, chemického, elektrotechnického priemyslu,
pre montaznu vyrobu, potravindrsku vyrobu, priemyselné stroje

a zariadenia, strojarstvo a stavebnictvo ako aj vyrobu okien.

Nase rieSenia pre organy $titnej spravy a samospravy pokryvaji
informaéné potreby najréznejsich typov tradov. Ich hlavnym prinosom
je zefektivnenie a zjednodu3enie administrativnej préce a nasledne i
Zivota mesta, obce, tradu.

Dynamické zmeny suvisiace s liberalizéciou trhu nutia energetické
spolo¢nosti pruzne reagovat. Na3e riesenia pre sietové odvetvia

a energetiku su prispdsobené $pecifickym procesom a potrebdm tohto
segmentu, kde klti¢om k uspechu je vysoky Standard starostlivosti

o zakaznikov a redukcia nékladov.

Popredné poistovne, banky, penzijné fondy, doplnkové déchodkové
spolo¢nosti vyuZivaju nade rie3enia na podporu prevadzky a riadenia
vratane styku so zdkaznikmi. V oblasti rie3eni pre penzijné fondy
SOFTIP dlhodobo zaujima vyznamné postavenie nielen na Slovensku,
ale aj v Ceskej republike, kde méme a2 47-percentny trhovy podiel.

Odvetvové rie3enia SOFTIPu pre segment sluZieb pokryvaju potreby
spolo¢nosti pésobiacich v réznych oblastiach od bytovych podnikov,
cez technické sluzby, teplarne, poradenské institticie, prepravné
spolo¢nosti az po oblast zdravotnictva.

INDIVIDUALNVY

70 QUSTOM
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SECTOR SOLUTIONS

During its two decades of work on the Slovak and Czech markets,
SOFTIP solutions have been implemented in thousands of companies.
Such a wide portfolio of clients allows us to completely focus on real
business and to gain expertise in various segments. This is the reason
why our solutions are individually suited to the conditions

of customer’s segments.

SALES

We offer solutions in cooperation with strategic applications partners
to meet all the challenges customer’s company will face in the area of
wholesale and retail business. The connectivity between our solutions
and other SOFTIP or third party applications and products is a given.

INDUSTRY

Industrial production is one of the fastest growing market segments
thanks to the development of domestic companies and the increase

in foreign investors. We offer SOFTIP products and experience gained
from a number of projects from installations where our solutions

have been installed in simple as well as complex, process managed
production systems. Our segment-based solutions are made especially
for production companies that do business in the auto, chemical

and electro-technical industries, for production installation, the food
industry, industrial machinery and equipment, mechanical engineering
and construction as well as for window manufacturing.

GOVERNMENT

Our solutions for state and local governments cover the informational
needs of the most diverse range of offices. Their main benefits are to
bring efficiency and to simplify administration work and thereby have
a positive impact on life in the cities, villages and offices where these
solutions are applied.

UTILITIES

Dynamic changes connected to market liberalisation have forced
energy utilities to respond flexibly. Our solutions for network utilities
and energy utilities are adapted to the specific processes and needs
of this segment, where a high standard of care for customers and cost
reductions are the keys to success in this area.

FINANCE

Leading insurers, banks, pension funds and supplemental retirement
companies use our solutions to support operations and management,
including the management of customer relationships. In terms

of solutions for pension funds, SOFTIP has held a prominent position
over the long-term in Slovakia and in the Czech Republic, where our
market share reaches 47%.

SERVICES

SOFTIP solutions for the services segment cover the needs

of companies operating in various sectors from housing authorities,
to technical services, thermal generation companies, consulting
institutions, transport companies and healthcare.




SERVICES, SOLUTIONS AND PRODUCTS

Rieenia na zdkazku vynikaju predovietkym svojou unikatnostou

a komplexnostou. St zaloZené na individudlnom pristupe a nenarusia
uZ existujuce firemné procesy. Ich metodika je vzdy v sulade

s osved&enymi postupmi, ktoré pouZivaji renomované nadnérodné
spolo¢nosti.

Prevadzku a riadenie penzijnych fondov, DDS a DSS (lI. a Ill. pilier
systému déchodkového zabezpecenia v SR) zabezpecuje komplexny
informacny systém SOFTIP GARANT.

Na podporu rozhodovania na v3etkych trovniach riadenia v réznych
typoch organizacii od vyrobnych podnikov, vodarenskych spolo¢nosti,
penzijnych fondov aZ po $tatnu spravu SOFTIP vyvija, realizuje

a servisne podporuje Datové sklady a Manazérsky informacny systém
vratane kontrolingu a jeho nadstavieb.

Koordindciu centralneho ndkupu, zjednotenie poZiadaviek na ndkup
v rdmci celej spolo¢nosti a ich schvalovanie a optimalizdciu ndkupnych
¢innosti zabezpeduje informaény systém Centralne obstardvanie.

Realizujeme tieZ $pecializované web rieSenia ako nadstavbu
nad existujucimi produkénymi a podpornymi systémami alebo
ako samostatné rie3enia vybranych podpornych oblasti.

CUSTOM SOLUTIONS

Customized solutions are characterized by their uniqueness and
complexity. They are based on an individual approach and do not
interfere with existing corporate processes. Their methodology

is always in compliance with the best practices used by renowned
international companies.

Management and operation of pension funds, supplementary
pension asset management companies and retirement and pension
management companies (the second and the third pillars of the
pension schemes applicable in the Slovak Republic) are provided
by the SOFTIP GARANT complex information system.

SOFTIP develops, implements and provides services for its
Management Information System, including all upgrades and
management reports, in order to support decision-making process

at all management levels and in various types of organizations such

as manufacturing enterprises, water-management companies, pension
funds or state administration authorities.

The Central procurement information system secures the coordination
of central purchasing, the unification of purchase requests within an
entire company and their approval as well as the optimisation

of purchasing activities.

We also implement special web-based solutions in the form
of upgrades to existing production and support systems and in the
form of autonomous solutions for selected support areas.

SOFTIP je od roku 2007 SAP Channel Partnerom. Odvtedy tspe3ne
zaviedol desiatky rie$eni na baze SAP Business One 3pecificky
zameranych na potreby malych a strednych spolo¢nosti a SAP
Business All-in-One.

Najvi¢sim prinosom produktu SOFTIP PROFIT je zjednotenie
ekonomickych a informaénych procesov do jedinej platformy a riadenie
obchodu a logistiky na platforme databizovych systémov Microsoft
SQL Server a Oracle.

SOFTIP PACKET umoZriuje riadit procesy v malej alebo strednej firme
s automatizovanou spravou vybranych &innosti. SOFTIP PACKET
je plne kompatibilny s kanceldrskym balikom Microsoft Office.

SOFTIP HUMAN RESOURCES vnésa dokonaly poriadok do
persondlnej a mzdovej agendy. Samozrejmostou je zaruka bezpeénosti
a plnd kompatibilita s produktmi SOFTIP PROFIT, SOFTIP PACKET

a rieSeniami tretich strén. Jeho funkcionalitu rozsiruje mnozstvo
3pecifickych doplnkovych modulov.

SOFTIP EVIDENCIA DOCHADZKY prin4$a prehlad o pracovnej
dochadzke, vyuZiti pracovnej doby a pristupu do uréenych miest

a prevadzok vratane terminalov, zabezpecovacieho a identifikaéného
zariadenia.

SOFTIP DOPRAVA umozriuje riadenie celého vozového parku po
najkratsich traséch, poskytuje informdcie a prehlady o pohybe vozidiel
i strojov a ulfah¢uje spracovanie a evidenciu vetkych dokumentov

a vykazov. Funkcionalitu rieenia je moZné navy3e rozsirit o spolupracu
so systémami GPS.

Prinosmi SOFTIP RIESENIA PRE MALOOBCHOD st koordinacia
prevadzky predajne alebo celého retazca, po¢ntic pokladni¢nym
systémom, cez monitoring predajne v redlnom ¢ase a nastavenie
vernostnych programov a zliav aZ po inventury a uzavierky. Aj tieto
rieSenia su prepojitelné na produkty SOFTIP resp. tretich stran.
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SOLUTIONS FOR SMALL AND MEDIUM ENTERPRISES

SOFTIP has been SAP Channel partner since 2007. It has successfully
implemented dozens of SAP Business One-based solutions focused
specifically on the needs of small and medium enterprises and SAP
Business All-in-One solutions.

The biggest benefit of SOFTIP PROFIT products is the integration

of economic and information processes in one common platform
and the management of business and logistics on the Microsoft SQL
Server platform and Oracle database systems.

SOFTIP PACKET enables control over the processes of a small or a
medium-sized company using automated administration of selected
activities. SOFTIP PACKET is fully compatible with the Microsoft Office
suite.

Thanks to SOFTIP HUMAN RESOURCES, personnel and salary
agendas can be in perfect order. It is only natural that perfect safety
and full compatibility with SOFTIP PROFIT, SOFTIP PACKET and third
party products is provided. The functionality of this product

is extended via number of specific supplementary modules.

SOFTIP EVIDENCIA DOCHAZKY (SOFTIP Attendance Records)
makes attendance, working hours and access to individual operations,
including terminals, security and identification devices, much more
transparent.

SOFTIP DOPRAVA (SOFTIP Transportation) enables managing the
entire fleet via the shortest routes, provides vehicle and machine
movement information and overviews and makes all types of

report and document processing and registration easier. Solution
functionality can be expanded to include interfaces with GPS systems.

The benefits of SOFTIP solutions for retailers lie in coordinating the
operation of a shop or of an entire chain of shops from cash registers
through shop real-time monitoring and the establishment of loyalty
plans and discounts, inventory activities and book closing. Those
solutions can also be interconnected with SOFTIP products or with
third party products.

Miroslav Novak
RIADITEL DIVIZIE ESS / ESS DIVISION DIRECTOR

Narodil sa v roku 1973 v Nitre. V roku 1991 zacal pracovat'v Investicnej
a rozvojovej banke. Od roku 1992 pésobil v Investicnej banke Praha

ako clen projektového timu pre implementdciu bankového
informacného systému. Pocas pésobenia v IRB do roku 1998 vystriedal
viacero pozicii ako analytik BIS, senior analytik a vediici oddelenia. Styri
roky pésobil na obchodnych pozicidch v slovenskej pobocke Svédskej
spolocnosti Protect Data. Od roku 2002 pracoval v Ability Development
SK, a. s., najskér na pozicii obchodného riaditela, od roku 2006 ako jej
generdlny riaditel. Po fiizii Ability Development SK, a, s. so spolo¢nostou
DATALAN, a. s. riadil Diviziu obchodu. Do spolocnosti SOFTIP prisiel

v septembri 2007 na poziciu riaditela pre obchod a marketing. Od
Janudra 2009 je riaditelom divizie Zdkazkovych informacnych systémov,
ktord od 1. janudra 2010 pdsobi pod ndzvom Enterprise Solutions

and Services (ESS).

Born in 1973 in Nitra. In 1991 he started to work in an Investment

and Development Bank. From 1992, he worked in the Investment Bank
in Prague as a member of the Projects Team for the implementation
of a banking information system. Until 1998, during his time in IRB,
he worked in several positions as a BIS Analyst, Senior Analyst and
Department Head. For four years, he acted in business positions in

the Slovak branch of the Swedish company, Protect Data. From 2002,
he worked in Ability Development SK, a.s., first as the Sales Director,
and from 2006 as its General Director. After the fusion of Ability
Development SK, a.s. with DATALAN, a.s., he managed the Sales
Division. He came to SOFTIP on the 1st of September 2007 to perform
as a director of commerce and marketing. In January 2009 he became

the Director of the Customer Information Systems division, which since

1st January 2010 has operated under the name Enterprise Solutions
and Services (ESS).




PORTFOLIO SLUZIEB

PORTFOLIO OF SERVICES

SOFTIP prind3a systémové rieenie na mieru, sluzby s vysokou
pridanou hodnotou a dlhodobé partnerstvo garantované spolupracou
so svetovymi lidrami IT trhu. Neustale sledujeme technologické trendy,
implementujeme unikdtne inovativne rieSenia. Pontkame v3etko,

o v oblasti IT kazd4 firma potrebuje.

VYVOJ A IMPLEMENTACIA RIESENiI NA ZAKLADE SPECIFICKYCH
POZIADAVIEK ZAKAZNIKA VRATANE OPTIMALIZACIE
PODNIKOVYCH PROCESOV A PODNIKOVE] VYKONNOSTI

Nasi pracovnici maju v tejto oblasti detailne zvlddnutt odbornu
problematiku. Svoje skusenosti ziskali v mnohych projektoch

s aplikdciou najmodernejsich technolégii. Nase riesenia su pritom
prispdsobené presne podla poziadaviek zdkaznikov tak,

aby ¢o najlep3ie vyhovovali ich potrebam.

SOFTIP brings customized system solutions, services with high

added value and long-term partnership guaranteed by cooperation
with global IT leaders. We continuously monitor technical trends and
implement unique and innovative solutions. We offer everything within
the IT sector that every company needs.

SOLUTION DEVELOPMENT AND IMPLEMENTATION BASED ON
SPECIFIC CUSTOMER REQUIREMENTS AND THE OPTIMIZATION
OF COMPANY PROCESSES, INCLUDING PERFORMANCE

Our employees have excellent knowledge in this area. Their experience
comes from many projects requiring the application of the latest
technologies and our solutions are tailored to our customers’
requirements so that they would best suit their needs

U KAZDom OKAMIHY

7

MAT

>y PODPORY
E NASU T

eveERY



VYROCNA SPRAVA | ANNUAL REPORT 2010

IMPLEMENTACIA ERP RIESENI S PRIDANOU HODNOTOU

Vychddzame z tisicov implementa¢nych projektoy, a to tak vo vietkych
priemyselnych a obchodnych segmentoch, ako aj v oblasti sluZieb,
tatnej a miestnej spravy. Pomozeme zakaznikom objavit prileZitosti
na vlastny rozvoj, dokdZzeme ponuknut viac ako len ERP. Napriklad
,hadstavbu“ ManaZérsky informacny systém alebo dnes taky rozsireny
e-shop. DokdZzeme identifikovat kritické obchodné a prevadzkové
problémy a s ispechom rie$it a odstrafiovat ich pri¢iny. Rozumieme
biznisu svojich klientov, pontikame im to, ¢o skuto¢ne funguje.

CLOUD COMPUTING

SOFTIP Hosting zbavi nasich zédkaznikov starostf so spravou

a prevadzkou nielen elektronickej posty, ale aj komunika¢nych sluzieb
a néstrojov na spoluprdcu ako je napriklad audio/videokonferencia
alebo online porady. SOFTIP Hosting pokryva aj spravu existujtcich
aplikdcii na SharePoint Services. Zakaznici sa tak mézu sustredit

na rozvoj vlastného core biznisu a o ostatné sa postardme my.

Poskytujeme tieZ outsourcing IT a outsourcing v oblasti [udskych
zdrojov a ekonomiky. St jednou z ciest, ako regulovat néklady
a dalej zvySovat produktivitu spolo¢nosti.

SLA - SERVICE LEVEL AGREEMENT

Zakaznici maji moznost nadviazat's nami dlhodoby vztah
prostrednictvom Zmluvy o dohodnutej drovni poskytovania sluzby
(SLA). Ide o opakované poskytovanie sluzieb v dohodnutej kvalite

a rozsahu. Z ich pohladu méze byt na mieru 3itad SLA vnimana ako
doplnkovd sluzba s pridanou hodnotou, ktora sa viaZe k $tandardne
poskytovanym sluzbdm. Odbremeni ich od podpornych ¢innosti

a moéZu sa tak naplno venovat podnikaniu.

IMPLEMENTATION OF ERP SOLUTIONS WITH ADDED VALUE

Our history of thousands of implemented projects in all industrial
sectors and commercial segments also includes services for state and
local government as well. We help customers uncover opportunities
for development and we have proven the ability to offer them more
than just ERP. For example, the Management Information System
,add-on* or the expanded e-shop are good examples today. We

are able to identify the critical sales and operations problems and
successfully resolve them and eliminate their causes. We understand
the business of our clients and we only offer them what really works.

CLOUD COMPUTING

SOFTIP Hosting frees our customers of the worries of administering
and operating e-mail as well as communication services and
cooperation tools; this includes for example audio and video
conferencing and on-line meetings. SOFTIP hosting also include
administration of existing applications on SharePoint Services.
Customers are free to focus on the development of core business
and we take care of the rest.

We also offer IT, human resources and financial outsourcing. These
are just one of the ways to control costs while increasing company
productivity.

SLA - SERVICE LEVEL AGREEMENT

We can create long-term relationships with our customers

by concluding service level agreements (SLA). These represent
repeated services provided in the agreed quality and scope. From their
point of view, customized SLAs can be regarded as a supplementary
service with added value, which is connected with the standard
provided services. It shall relieve customers of supporting activities
so they can fully focus on their core business.




PORTFOLIO SLUZIEB
PORTFOLIO OF SERVICES

SYSTEMOVE A INFRASTRUKTURNE SLUZBY

Zanalyzujeme IT infradtruktiru zékaznika a navrhneme individuélne
rieSenia, ktoré umoznia jej efektivne vyuZivanie a optimalizaciu
nakladov. K dispozicii je implementécia IT sietf, opera¢nych systémoy,
databdz, sprdva a optimalizacia ich vykonnosti podla individuélnych
potrieb, najmodernejsie systémy integrovanej komunikacie

(Unified Communications). Mdme dlhoro¢né skusenosti v oblasti
infrastruktdrnych sluzieb a neustale sa snazime o ich vylepSovanie.

CRM A PORTALOVE RIESENIA

CRM rie3enie pomoze objavovat nové obchodné prileZitosti v biznise,
ulah¢i sledovanie a predpovedanie vyvoja a kvality obchodnych
vztahov. Umozni pouzivatelovi optimalizovat cely proces komunikacie
a starostlivosti o zdkaznika. Bude tak preddvat viac, lep3ie a ziska
dlhodobych klientov.

Mame skusenosti z realizécie rozsiahlych aj men3ich portélovych
rieSeni orientovanych ako na externych zékaznikov, implementaénych
partneroy, tak aj smerom na zamestnancov (formou intranetového
riedenia). Zdkaznik ziska efektivny néstroj externej alebo internej
komunikacie ako aj pristup k vzdy aktudlnym Struktirovanym datam.

BIZNIS ANALYZY A STUDIE USKUTOCNITELNOSTI

Na3i odbornici zanalyzuju kvalitu a funkénost firemnych procesov
a navrhnu rieenia, ako ich vylep3it. Zaroveri pomézu odhalit slabé,
a naopak podporia silné stranky klientskych projektov. Presne ur¢ia,
¢i sa ich vzhladom na ¢as, vynalozené naklady a ich rozsah oplati,
¢i naopak neoplati realizovat.

KONZULTACIE A PORADENSTVO

Nasim zgkaznikom su k dispozicii odborné vedomosti a skiisenosti
zamestnancov a pracovnikov SOFTIPu. Na ich otdzky pozndme
odpovede, poradime im, ako vyriesit problémy, ako im predchadzat
a o treba vylepsit.

SYSTEM AND INFRASTRUCTURE SERVICES

We analyse our customers’ infrastructure and propose individual solutions
that will help utilize such infrastructure effectively and optimize costs.
Implementing IT networks, operating systems, databases, administration
and optimizing their performance based on individual requirements

all use a state-of-the-art system of integrated communications

(Unified Communications). We have long-term experience in the field

of infrastructure services and we are continuously improving on the
knowledge we have gained in the past.

CRM AND PORTAL SOLUTIONS

A CRM solution can help a customer discover new business
opportunities; it makes tracking and forecasting development

and business relationship quality easier. It enables the user to optimize
the entire process of communication and customer care. Thus the
customer can sell more, better and can attract new long-term clients.

We have experience with the implementation of both extensive

and smaller portal solutions focusing on external customers,
implementation partners and on customers (in the form of an Intranet
solution). The customer gains an effective tool for external or internal
communication and has permanent access to current structured data.

BUSINESS ANALYSIS AND FEASIBILITY STUDIES

Our experts analyse the quality and functionality of company processes
and propose solutions for such processes improvements. At the

same time they help discover weaknesses in client projects and help
support their strengths. They can pinpoint whether these are worth
implementing or not considering the time, incurred costs

and their extent.

CONSULTING AND ADVISORY SERVICES

Our employees can provide our customers with expertise

and experience. We know the answers to our customers’ questions;
we can advise them how to solve their issues, how to avoid them
and what to improve.
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DALSIE SLUZBY:

« Vzdeldvanie, $kolenia

« Outsourcing

« Projektové riadenie a koordindcia projektovych ¢innosti
+ Konzulticie a odborny dohlad priamo u zékaznika

« Sluzby podpory produktivnej prevadzky

« Profylaktické kontroly informa&ného systému

« Nadvrh bezpe¢nostnej politiky a ochrany dat

« Softvérovy a hardvérovy audit

« Bezpecnostny projekt

SPOLAHLIVA PODPORA

- Call Centrum pre okamzitu telefénnu konzultdciu s odbornikom,

« Centrum podpory zdkaznikov na internete pre stahovanie novych
verzif aplika¢ného programového vybavenia a sprievodne;j
dokumentécie, pripadne zaregistrovanie problému,

«+ Vzdialend podpora zékaznikov pre vietky sluzby konzultantov
v ¢o najkratom case.

OTHER SERVICES:

« Education, training;

« Outsourcing;

« Project management and coordination of project activities;

. Consulting and professional supervision directly on the customer’s
premises;

- Services supporting operational productivity;

- Preventative inspections of information systems;

« Security policy and data protection design;

« Software and hardware audit;

« Security project.

RELIABLE SUPPORT

« Call Centre for immediate consultation with an expert
over the phone;

« Customer Support Centre available on the internet for downloading
new versions of the application software and covering documents
or for issue registration;

» Remote customer support for all the consulting services
in the shortest time possible.

Ing. Milan Toth
RIADITEL DIVIZIE SME / SME DIVISION DIRECTOR

Narodil sa v roku1961 v Presove. Vysokoskolské Studium ukoncil na
Elektrotechnickej fakulte Technickej univerzity v Kosiciach. Po Skole
nastupil do spolocnosti ZPA Dukla Kfizik na vyvoj technologickych
zariadeni. Po doplneni vzdelania v oblasti marketingu a predaja
pracoval na pozicii vediceho marketingu vo VLAD PreSov. V roku 1992
nastupil do SOFTIP East, s. r. 0. na poziciu vediiceho marketingu.

V rokoch 1994 - 2002 vykondval funkciu vikonného riaditela SOFTIP
East, s. r. 0. a zdroven pracoval v Statutdrnych orgdnoch SOFTIP
Bratislava, a. s., Top Group, a.s. a SOFTIP, a. s. V rokoch 2003-2006
pdsobil ako riaditel pobocky Presov. Od janudra 2007 pésobil ako riaditel
divizie Small & Medium Business. Od 1. janudra 2010 je riaditelom
divizie Small and Medium Enterprises (SME).

Born in 1961 in PreSov. He graduated from the Electro-technical Faculty
of the Technical University in KoSice. After university, he started to work
in ZPA Dukla Krizik in the development of technological equipment.
After supplementary education in the field of marketing and sales,

he worked in the position of marketing manager for VLAD PreSov.

In 1992 he entered SOFTIP East, s.r.o. in the position of marketing
manager. Between 1994 — 2003 he held the position of Executive
Director of SOFTIP East, s.r.o. and at the same time he worked in
statutory bodies of SOFTIP Bratislava, a.s., Top Group, a.s. and SOFTIP,
a.s. Between 2003 and 2006 he worked as director of the Presov office.
From January 2007 he was entrusted with management of the Small &
Medium Business Division and from 1st January 2010 he was appointed

as Director of Small and Medium Enterprises Division.




STRATEGIC PARTNERSHIPS

Pri ndvrhu informacnych projektov SOFTIP tizko spolupracuje

s najvyznamnej$imi nadndrodnymi spolo¢nostami na trhu IT.
Potvrdenim vysokej drovne tychto vztahov a znalosti produktov
svetovych lidrov st odborné certifikaty spolo¢nosti SOFTIP a nasich
zamestnancov od strategickych partnerov.

SOFTIP je Microsoft GOLD Certified Partner.

K zlatému ¢lenstvu v partnerskom programe Microsoft pridal SOFTIP
v roku 2008 aj Statit Microsoft Unified Communications Voice Ready
Partner, ktory zfskal ako prvy na Slovensku. Doterajiu vynikajticu
spoluprdcu s Microsoftom potvrdzuju aj dal3ie tspechy.

V roku 2010 SOFTIP uZ po piatykrat za sebou zvitazil v sitazi
Microsoft Industry Awards, v kategérii ,Najinovativnejsie
nasadenie serverovej virtualizacie na Microsoft Hyper-V.“ Prestizne
ocenenie Microsoft Industry Awards Winner ziskal SOFTIP za
rie3enie virtualizacie a modernizécie infrastruktiry v Slovenskom
vodohospodarskom podniku, 3. p.

Sériu vitazstiev predIil v roku 2011, ked zvitazil v tejto prestiZnej
sutaZi uz po Siestykrat. Tentoraz v kategérii ,Najlepsie “Cloud
Computing” rieSenie“ s rieSenim ,SOFTIP Hosting — venujte
svoju energiu rozvoju vasho core businessu, nie udrzbe vlastnej IT
infrastruktary®

SOFTIP je od roku 2002 ¢lenom IT Asocidcie Slovenska, profesijného
zdruZenia najvyznamnejsich domdcich a zahrani¢nych spolo¢nosti
pbsobiacich v oblasti informa¢nych a komunikagnych technolégii.

Kompletny zoznam strategickych partnerov spolo¢nosti SOFTIP
je uvedeny na internetovej stranke www.softip.sk
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When designing its information projects SOFTIP closely cooperates
with the most significant global companies on the IT market. The
high level of such partnerships and knowledge of the world leaders’
products is confirmed by the certificates of proficiency issued to
SOFTIP and its employees by our strategic partners.

SOFTIP is a Microsoft GOLD Certified Partner.

Apart from gold membership of the 2008 Microsoft SOFTIP
partnership programme we have also been granted the award

of Microsoft Unified Communications Voice Ready Partner as the first
company in Slovakia. Our excellent cooperation with Microsoft is also
demonstrated by other successes.

In 2010, SOFTIP was awarded the top prize in the Microsoft Industry
Awards for the fifth consecutive time in the category of “Most
innovative Microsoft Hyper-V server virtualization installation”.
SOFTIP received the Microsoft Industry Awards Winner award for the
virtualization and modernisation of infrastructure at the state-owned
Slovak Hydrological Company.

This series of victories was extended in 2011 in this prestigious
competition for the sixth time. This time, the award was in the
category of “Best Cloud Computing Solution” for the “SOFTIP Hosting
- focus your energy on developing core business and not

on IT infrastructure” solution.

SOFTIP is a member of the Slovak IT Association, a professional
association of the most important domestic and foreign companies
doing business in the field of information and communication
technologies.

See www.softip.sk for the list of all of SOFTIP’s strategic partners.

Jan Schwarz
TECHNICKY RIADITEL / TECHNICAL DIRECTOR

Narodil sa v roku 1978 v Banskej Bystrici. Po ukonceni studia obrazovej
a zvukovej techniky na SPS Jozefa Murgasa v Banskej Bystrici nastuipil
do PC Centra, Banskd Bystrica. Od roku 1999 je zamestnancom
spolocnosti SOFTIP, kde pracoval ako databdzovy Specialista,
samostatny systémovy inZinier a neskér ako vediici odboru systémovych
sluzieb. Ziskal rad certifikdtov spolocnosti Citrix a Microsoft: Microsoft
Certified Trainer, Microsoft Certified Systems Engineer, Microsoft
Certified Systems Administrator a Microsoft Certified IT Professional.
Od 1. janudra 2007 vykondva funkciu technického riaditela spolocnosti
SOFTIP.

He was born in 1978 in Banskd Bystrica. After completion of his studies
of Picture and Sound Technology at the Secondary Industrial School of
Jozef Murgas in Banskd Bystrica, he joined PC Centre, Banskd Bystrica.
He has been an employee of SOFTIP since 1999, where he worked as
a database specialist, independent system engineer and, later, as the
Head of the System Services Department. He has achieved several
certificates from Citrix and Microsoft: Microsoft Certified Trainer,
Microsoft Certified Systems Engineer, Microsoft Certified Systems
Administrator and Microsoft Certified IT Professional. Since 1st January
2007, he has carried out the function of Technical Director of SOFTIP.




CERTIFIKATY KVALITY
QUALITY CERTIFICATES

SYSTEM MANAZERSTVA KVALITY PODLA NORMY ISO 9001:2008

SOFTIP ma od roku 2004 zavedeny Systém manazérstva kvality,
ktory kazdoro&ne preveruje certifika¢nd autorita. V septembri 2010
ho uz siedmykrat potvrdil tspesnym vysledkom recertifikaéného
auditu. Tim auditorov spolo¢nosti 3EC International potvrdil
efektivnost systému vybudovaného na vysokej trovni a mimoriadne
pozitivne hodnotil profesionalitu zamestnancov a neustéle
skvalittiovanie firemnych procesov. Certifik4t plati pre vyvoj, produkciu,
implementdaciu a podporu softvéru, poskytovanie konzultaénych,
analytickych a poradenskych sluzieb v oblasti IT, $kolenie

a vzdeldvanie, obchodné a marketingové ¢innosti v oblasti IT, nédkup,
predaj a podporu hardvéru, outsourcing sluZieb, softvéru a hardvéru.
Certifikat plati do septembra 2013.

DOVERUJE

1SO 9001:2008 QUALITY MANAGEMENT SYSTEM

SOFTIP has had a quality management system in place since 2004
and this system is annually recertified. In September 2010

we successfully completed our seventh recertification audit. The team
of auditors from 3EC International confirmed the efficiency of the
system in place, which is based on a high level solution and positively
assessed the professionalism of employees as well as the continuous
improvements in quality in the company processes. This certificate
covers the development, production, implementation and support
for software, provided consulting, analytical and advisory services
related to IT, training and education, sales and marketing activities
within IT as well as purchasing, sales and support for hardware,
outsourcing of services, software and hardware. This certificate

is valid until September 2013.
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Od roku 2003 je SOFTIP drzitefom jedného z najprestiznejsich ocenenf
v oblasti kvality udeleného vébec po prvykrat produktu dusevného
vlastnictva. Certifikdt ochrannej znacky kvality a Zlatu medailu Slovak
Gold obhijil produkt SOFTIP Human Resources aj v nasledovnych
rokoch. ,,Z hladisk kvality produkt splnil poZiadavky a kritérig pre
udelenie Certifikdtu ochrannej znacky kvality a Zlatej medaily Slovak
Gold. Potvrdili to vysledky odbornych zisteni, stanovisko pouzivatelov
produktu a odporti¢anie vymenovanej odbornej hodnotitelskej
komisie,“ uvadza sa v certifikéte.

THE SLOVAK GOLD GOLDEN MEDAL

SOFTIP has been the holder of one of the most prestigious awards

in the field of quality since 2003. It was the first time that this award
has been given for an intellectual property product. The trademark
certificate and the “Slovak Gold” gold medal were again awarded

to the SOFTIP Human Resources product in all the following years.
The certificate states that: “The product has met all the quality
requirements and criteria for a trademark certificate and for the award
of a Slovak Gold golden medal. This is confirmed by the results of
the experts’ findings, in statements from product users and by the
recommendation of a professional evaluation committee”.

Ing. Michaela Mansbartova
RIADITEL PRE MARKETINGOVE A OBCHODNE OPERACIE /
MARKETING AND SALES OPERATIONS DIRECTOR

Narodila sa v roku 1979 v Hranicich na Moravé. V roku 2004 ukoncila
vysokoskolské tidium odboru Podnikové finance a obchod

na Fakulte podnikatelské VUT v Brne. V tom istom roku absolvovala
tieZ magisterské studium a ziskala medzindrodne uzndvany titul MSc
na BIBS Nottingham Trent University, Velkd Britdnia, Studijny program
Ekonomics and management. Do roku 2006 pésobila v bankovnictve
ako privdtny bankovy poradca v spolo¢nosti UniCredit Group CR.

Na Slovensku pracovala pre OTP Banku ako externy poradca pri
budovani segmentu privdtneho bankovnictva. V spolocnosti SOFTIP
pbsobila najprv ako predseda dozornej rady a ako externy pracovnik

v oblasti obchodu. Od roku 2009 zastdva funkciu riaditela pre

marketingové a obchodné operdcie.

Born in 1979 in Hranice na Moravé. She graduated from university

with a degree in Business Finance and Commerce from the Faculty

of Business at VUT in Brno in 2004. In the same year she finished

her Masters in Economics and Management at the BIBS Nottingham
Trent University, Great Britain and acquired the internationally
recognized MSc title. She worked in the banking sector as a private bank
counsellor for the UniCredit Group CR until 2006. In Slovakia,

she worked for OTP bank as an external counsellor helping to establish
the segment of retail banking. In SOFTIP she worked as the chairwoman
of the board of trustees and as an external employee in the area

of commerce. She currently works as the Marketing and Sales

Operations Director.




REFERENCES

Medzi zdkaznikov spolo¢nosti SOFTIP patria aj tieto
vyznamné spolo¢nosti:

The following major companies are SOFTIP customers:

SALES

Antalis « COOP Jednota na Slovensku « CBA Slovakia « Interpharm
Slovakia « Jungheinrich « Lorika Slovakia « Nitrazdroj « PHOENIX «
Zdravotnicke zdsobovanie « TAURIS Cassovia

INDUSTRY

Air Liquide Welding Central Europe « Aluplast « Aries 2 « Arproge
Baliarne obchodu Poprad « C.M.R. Slovakia « Cestné stavby
L.Mikulas « Delphi Slovensko « Euro-Building « Gewis Slovakia «
Heineken Slovensko « Knauf Insulation « Konstrukta — Industry «
Nefab Packaging Slovakia « Nemak Slovakia « Neuman Aluminium
Fliesspresswerk Slovakia « Novoplast « Panasonic AVC Networks
Slovakia « Panasonic Electronic Devices Slovakia « Pivovar Steiger «
PM Zbrojniky « Polygraf Print « Povazska cementareti « Prefa Su¢any
- Sauer — Danfoss « Slovalco « Slovnaft « Stavoindustria L.Mikulas

« Swedwood Slovakia « Tatralan « Tatramat — ohrievace vody «
Tatravagénka « Tesla Stropkov « Witzenmann Slovakia « ZF SACHS
Slovakia

STATE AND LOCAL GOVERNMENT

Centrum vedeckotechnickych informécii SR « Generélna prokurattra
SR « Lesy Slovenskej republiky « Ministerstvo kulttry SR « Slovenska

agentura pre cestovny ruch « Slovenskd agentura Zivotného prostredia

« Slovenska akadémia vied « Slovenskd posta « Slovenské narodné

muzeum « Statisticky trad SR « Statna ochrana prirody SR « Statne lesy

TANAP « Urad pre dohlad nad zdravotnou starostlivostou « Ustredie
préce, socidlnych vecf a rodiny « Ustredny in§pektorét Slovenskej
obchodnej indpekcie

UTILITIES

Vodarenské spolo¢nosti na Slovensku « Galantaterm « GasTrading

« Povodi Moravy «Slovensky plynarensky priemysel « Slovensky
vodohospodarsky podnik « Slovintegra Energy « Tepelné hospodérstvo
Kosice

FINANCE

AEGON Penzijni fond « Dévera zdravotnd poistovria « Penzijn{ fond
Ceské spotitelny « Penzijni fond Komeréni banky « Véeobecnd tverova
banka

SERVICES

Cofely « CSE-Controls « Detska fakultnd nemocnica s poliklinikou
Banska Bystrica « Falck Zchrannd « Hameln RDS « International BEZ
Group « KPMG Slovensko Advisory « Letisko Slia¢ « Medirex Servis «
Metsi Tissue « Nemocnica s poliklinikou Partizanske «

Obal-servis « Ochrana a bezpe¢nost SE « OLO « SAD PreSov » SBS
Hero « Slovintegra « Slovnaft Trans « Start People « Towercom «
Trenkwalder « Univerzitnd nemocnica Martine Ustredna vojenska
nemocnica SNP Ruzomberok — fakultn nemocnica « Zelezni¢né
zdravotnictvo Kosice






LUDSKE ZDROJE
HUMAN RESOURCES

K 31. decembru 2010 spolo¢nost SOFTIP zamestndavala 254
zamestnancov z toho 109 Zien, ¢o predstavuje 43 percent

z celkového poctu zamestnancov. V medziro&nom porovnani
doslo k zniZeniu po¢tu zamestnancov o 12 percent.

| napriek nepriaznivej situécii na trhu spolo¢nost udrzala
pldnovany rozsah investicif v oblasti vzdeldvania a socidlneho
programu vratane benefitov v plnom rozsahu. Investicie do oblasti
vzdeldvania vzréstli v porovnani s predchadzajucim rokom o 15
percent. Najvic3ie projekty boli zamerané na vzdeldvanie v oblasti
obchodu, projektového riadenia a odbornych skoleni.

V rdmci socidlneho programu a benefitov SOFTIP poskytol
zamestnancom moznosti plne hradenej PN, prispevky

na doplnkové déchodkové poistenie, preventivne zdravotné
prehliadky, ocenenia Zivotnych i pracovnych jubilef atd.

V porovnani s predchadzajucim rokom poklesli néklady

na tieto aktivity o 30 percent, ¢o suviselo s niz3ou chorobnostou
zamestnancov a vyuZitim benefitu plne hradenej PN.

Mgr. Peter Palka

Riaditel pre oblast [udskych zdrojov

As at 315t December 2010, SOFTIP employed 254 employees, 109
of which are women, representing a 43% share in the total number
of employees. The number of employees dropped by 12% in
comparison with the previous year.

Despite the negative situation on the market, the company maintained
the scale of its investment in education and the social programme
including benefits to the full extent. Investments in education
increased in comparison with the previous year by 15%. The largest
such educational projects focused on sales, project management

and professional training.

SOFTIP provided employees with the option for fully paid work
absences for illnesses, contributions to supplemental retirement
savings, preventative health exams, bonuses for celebrated
anniversaries, etc. within the social program and social benefits

it provides. In comparison with the previous year, expenses for such
activities declined by 30%, which was due to lower illness rates among
employees and the use of the benefit of fully paid work absences

for illnesses.

Mgr. Peter Pélka

Human Resources Director

SOFTIP- TO SU LUDIA

IS PEOPLE



STRUKTURA ZAMESTNANCOV PODLA POHLAVIA
STRUCTURE OF PERSONNEL ACCORDING TO GENDER

muZi / men - 57%

Zeny / women - 43%

Struktiira zamestnancov podla pohlavia
Structure of personnel according to gender

STRUKTURA ZAMESTNANCOV PODLA VEKU
STRUCTURE OF PRSONNEL ACCORDING TO AGE

Struktiira zamestnancov podla veku

y I y oo Structure of prsonnel according to age
0 30 rokov / up to 30 years of age - 6%

31- 40 rokov /31- 40 years of age - 33%

41 - 50 rokov / 41 - 50 years of age - 39%

51- 6o rokov / 51- Go years of age - 21%

viac ako 6o rokov / over 6o years of age - 1%

POCET ZAMESTNANCOV
NUMBER OF EMPLOYEES

V medzirocnom porovnani doslo k znizeniu
poctu zamestnancov o 12 percent.

The number of employees dropped by 12%
in comparison with the previous year.
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VYSOKOSKOLSKE
UNIVERSITY

Kvalifikacnd Struktira zamestnancov

Qualification structure of employees

KVALIFIKACNA STRUKTURA ZAMESTNANCOV
QUALIFICATION STRUCTURE OF EMPLOYEES

vysokoskolské / university - 71%
stredné / secondary - 4% o\‘°’u
stredné tplné / comlete secondary - 22%
bakaldrske / bachelor - 3%

SOCIALNY FOND 2010 A BENEFITY
SOCIAL FUND 2010 AND BENEFITS

Socidlny fond 2010 a benefity
Social fund 2010 and benefits Benefity pri prdceneschopnosti zamestnanca / sickness leave benefits - 43%
Doplnkové déchodkové poistenie / supplementary pension insurance - 43%
Prispevky na stravovanie / meal allowances - 9%

Prispevky na pitny rezim / refreshment allowances - 3%

Preventivne zdravotné prehliadky / preventive health care allowances - 1%

Zivotné jubiled / significant anniversaries and birthdays - 1%

Benel ity Pri .
pr{c‘ﬁnes chopriosts
24mestnanca
sickness [eave
benelits




SOCIALNY FOND 2010 A BENEFITY
SOCIAL FUND 2010 AND BENEFITS

Struktiira vzdeldvania 2010

Education structure 2010

odborno,

technické .

yzoelaan€
vof eSS'/bo"’.a/

f,/a/'ﬂ/ﬂg

Odborno-technické vzdeldvanie / professional and technical training - 42%
Jazykové kurzy / language courses - 3%

Skolenia obchodnikov / sales training - 24%

Periodické skolenia / regular training in safe office and driving practices - 1%
Projektové riadenie / project management - 30%

Mgr. Peter Pélka
RIADITEL PRE OBLAST LUDSKYCH ZDROJOV
DIRECTOR OF HUMAN RESOURCES

Narodil sa v roku 1968 v Banskej Bystrici. Vysokoskolské Stidium ukoncil
na Katedre andragogiky Filozofickej fakulty UK v Bratislave a Katedre
pedagogiky UMB v Banskej Bystrici. V roku 2005 ukoncil Studijny
program na Open University s medzindrodne uzndvanym titulom

Dip. Mgmt. V roku 2010 lispesne absolvoval prostrednictvom Erickson
College International certifikovany vycvik na individudlny

a timovy koucing. Pracoval v Ndrodnom osvetovom centre Bratislava
ako metodik pre riadenie a organizdciu prdce v oblasti vzdeldvania

a v Dopravnej banke v Banskej Bystrici ako odborny pracovnik pre
domdci medzibankovy platobny styk, neskér ako riaditel odboru
elektronického bankovnictva a generdlny sekretdr banky. Do spolocnosti
SOFTIP nastipil v roku 2001 ako odborny pracovnik pre oblast
vzdeldvania. Od roku 2003 pracuje na pozicii riaditela pre oblast

ludskych zdrojov.

Born in 1968 in Banskd Bystrica. He graduated university from the
Department of Andragogics of the Faculty of Arts UK in Bratislava
and the Department of Pedagogics of UMB in Banskd Bystrica. In
2005 he completed a study programme at Open University with the
internationally recognised title of Dip. Mgmt. He successfully compl,
cation for individual and team coaching through Erickson Col
International in 2010. He worked in the National Pedagogic Centre
Bratislava as a methodologist for the management and organization
of work in the field of education and in Dopravnd banka in Banskd

Bystrica as an expert employee for domestic bank payment commerce,

later as director of the department of electronic banking and the general

cretary of the bank. He joined SOFTIP in 2001 as expert employee
in the field of education. Since 2003 he has held the position of Human

Resources Director.




SPOLOCENSKA ZODPOVEDNOST

SOCIAL RESPONSIBILITY

SPONZORING

Sucastou filozofie SOFTIPu je zodpovedné spravanie sa k Zivotnému
prostrediu a spolo¢nosti. Kazdy deti sa preto snaZime potvrdit
status firmy, ktord sa spréva eticky, prispieva k vytvaraniu pozitivnej
atmosféry, rozvoju prostredia a zlepSovaniu kvality Zivota nielen
svojich zamestnancoy, ale i celej spolo¢nosti.

V roku 2010 sme formou darovania dvoch percent z dane z prijmu
podporili:

Detsky hospic Plamienok, ktory sa venuje poskytovaniu starostlivosti
smrtelne chorym a zomierajticim detom a ich blizkym s cielom zlep3it
kvalitu ich Zivota,

Detsky domov na Koll4rovej ul. v Banskej Bystrici na vystavbu
rehabilitagnej telocvi¢ne pre deti so zdravotnym postihnutim,

Lodenicu pod orechmi v Novej Bani, poslanim ktorej je rozvoj vodnej
turistiky v regiéne a praca s detmi.

ENVIRONMENTALNE AKTIVITY

Zalezi ndm na ochrane fudského zdravia a zlepSovani kvality
Zivotného prostredia. Vyradené technické prostriedky odovzddvame
autorizovanému zariadeniu na zber a spracovanie odpadu

z elektrickych a elektronickych zariadeni.

Pri dodavkach technickej infradtrukttry zakaznikom in3talujeme
vyhradne komponenty, ktoré st v sulade so smernicou RoHS
(Restriction of the use of certain Hazardous Substances).

SPONSORSHIP

SOFTIP’s philosophy includes responsible behaviour towards the
environment and society. Every day we try to demostrate our status
as a company that behaves ethically, contributes to the establishment
of a positive atmosphere, to improvement of the environment and to
higher quality of life not only of our employees but also of the entire
society.

In 2010 we gave a donation equal to 2% of company income tax to
support:

The Plamienok Children’s Hospice, which provides care for terminally
ill children and their immediate relatives in order to improve their
quality of life.

The foster home on Koll4rova street in Banskd Bystrica for the
construction of a rehabilitation gym for children with physical
disabilities.

The “Pod orechmi” marina in Nové Baria, which has the mission of
developing water-based tourism the region and work with children

ENVIRONMENTAL ACTIVITIES

We care about human health protection and environmental quality
improvement. Old surplus technical equipment is handed over for
electric and electronic waste collection and processing.

When delivering technical infrastructure to our customers, we only
install components that are in accordance with the Restriction on the
Use of Certain Hazardous Substances Standard.
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KOMUNIKACIA O DIANI V SPOLOCNOSTI
COMMUNICATION AT COMPANY EVENTS

Plynuld a u¢inna komunikécia so zamestnancami, zékaznikmi,
obchodnymi partnermi a verejnostou je jednym zo zakladnych
predpokladov tspechu. Preto venujeme velki pozornost internej
aj externej komunikdcii o diani v spolo¢nosti.

V roku 2010 sme tspesne spustili novii webovu prezentéciu,

ktord odrdZa nasu stratégiu orientdcie na zdkaznika. Prostrednictvom
graficky atraktivneho a moderného dizajnu navitevnikov informuje

o nami poskytovanych odvetvovych riedeniach a sluzbach, ktoré su
¢lenené do hlavnych sekcii priamo na tvodnej stranke. To zakaznikom
umoziuje rychlu orientéciu pri vyhladdvani pozadovanych informicii.

Nasou ambiciou je udrzat www.softip.sk ako centralny zdroj informacii
pre nasich zdkaznikov s jednoduchym pristupom do Centra podpory
zakaznikov, Call Centra, ¢&i Vzdialenej podpory, kde ndjdu pomoc pri
otazkach tykajtcich sa pouZivania nasich softvérovych produktov.

Na zodpovedanie vieobecnych otdzok tykajicich sa SOFTIPu sluzi
sekcia ,,Napi$te ndm* alebo priama e-mailové adresa softip@softip.sk.

V uplynulom roku SOFTIP investoval aj do zefektivhenia komunikécie
medzi zamestnancami dislokovanymi na ésmich pracoviskéch

po celom Slovensku. A to aktualizéciou rieSenia pre integrovanti
komunikaciu prostrednictvom implementacie najnoviej verzie
platformy Microsoft Unified Communications - Microsoft Lync.

Vyznamnym kandlom vnutrofiremnej komunikécie so zamestnancami
bol aj nadalej intranetovy portal, ktory sa opét rozréstol o nové
funkcionality. Vysoka denna navitevnost portalu je dékazom toho,

Ze ide o aktudlny a cenny zdroj informdcii pre zamestnancov.

Velku pozornost venujeme spitnej vizbe na kvalitu nasich sluZieb

a rieseni. Preto sme v auguste 2010 uskuto¢nili kazdoro¢né Meranie
spokojnosti zdkaznikov. Potesil nds pozitivny vyvoj vyznamnych
sledovanych parametrov.

So su¢asnymi, ale aj potencidlnymi zdkaznikmi, sme komunikovali
prostrednictvom pravidelnych semindrov, workshopov, formalnych
aj neformalnych akcif.

V priebehu roku sme systematicky spolupracovali aj s externymi
médiami prostrednictvom publikovania tla¢ovych sprav ¢&i rozhovorov
s ¢lenmi manazmentu spolo¢nosti.

Continuous and effective communication with employees, customers,
business partners and the public is one of the fundamental
preconditions of success. And that is why we pay so much attention
to both internal and external communication about the company’s
situation.

In 2010 we successfully launched the new web presentation of the
company, which reflects our strategy of customer focus. Thanks to the
modern and attractive design, this presence informs customers about
the segment solutions and services we offer in main segments directly
on the front page of the site. This enables customers to quickly narrow
their search down to the information they seek.

Our ambition is to maintain www.softip.sk as a central source of
information for our customers with easy access to Central Customer
Support, the Call Centre and Remote Support, where customers

will find help for their questions related to the use of our software
products. The “Write Us” section serves to provide answers for general
questions related to SOFTIP; customers can also use the e-mail
address softip@softip.sk.

In the previous year SOFTIP invested into increasing the efficiency of
communication between employees spread over eight offices across
Slovakia. We implemented a system for integrated communication
using the latest Microsoft Unified Communications - Microsoft Lync
platform.

An important channel for internal communication with employees will
continue to be the Intranet portal, which has been expanded to include
new functionality. High daily visit rates at the portal are evidence that it
is an up-to-date and valuable source of information for employees.

We have also focused great deal of attention on feedback as to

the quality of our services and solution. This was the impetus for
completing our annual Customer Satisfaction Measurement in August
2070. We were pleased by the positive trends seen in the monitored
parameters.

We communicate with both current and potential customers using
regular seminars, workshops as well as formal and informal events.

During the year, systematic cooperation with external media outlets via
the publication of press releases and interviews of with members of
company management all took place.




SOFTIP IN THE MEDIA

DOPRAVA A LOGISTIKA, 16.11.2010

Zjednodusit spracuvanie tdajov, zlepsit prepojenost jednotlivych
systémov a zabezpeit presné a véasné podklady pre manazment
spolo¢nosti - to st hlavné dévody rozhodnutia spolo¢nosti INCAR
nastartovat projekt zavedenia komplexného informacného systému
v spolupréci so spolo¢nostou SOFTIP...

HOSPODARSKE NOVINY, 21.6.2010

Jan Schwarz, technicky riaditel SOFTIP, a. s.: Interné nasadenie
najnovsich Microsoft technoldgii ndm umoznilo efektivnejie vyuzivat
pracovny ¢as a sme schopni promptne reagovat na potreby nasich
zakaznikov...

DOPRAVA A LOGISTIKA, 18.5.2010

Manazment Slovenskej posty bude mat vyrazne [ah3iu dlohu pri
rozhodovanf{ o persondlnych otdzkach spolo¢nosti. Jej dlhoro¢ny

IT partner - SOFTIP, totiZ vyvinul unikatne rieSenie, ktoré umozni
operativne sledovanie mnohych ukazovatelov tykajucich sa personalnej
a mzdovej agendy jedného z nagich najvic¢sich zamestnavatelov...

TASR, 29.4.2010

Spolupraca SOFTIP-u so sietou Kempinski pokracuje. Kempinski
Hotel River Park Bratislava sa bude spoliehat na osved¢ené sluzby
informa¢ného systému SOFTIP Profit. Ten od minulého roka tspesne
funguje v Grand Hoteli Kempinski High Tatras na Strbskom Plese,
prvom pithviezdi¢kovom hoteli v Tatrach...

HOSPODARSKE NOVINY, 19.4.2010

Spolo¢nost SOFTIP, a. s., vyuziva platformu Windows Phone, spolu
so serverom Exchange 2070 s technolégiou DirectPush. Spojenie
tychto technoldgii poskytuje zamestnancom SOFTIPu okamZite

a kdekolvek takmer vietky moznosti komunikdcie a pldnovania,

na ktoré st zvyknuti v programe Outlook...

HOSPODARSKE NOVINY, 7.4.2010

... Implementaény partner SOFTIP si zvolil ako virtualiza¢nu platformu
produkt Microsoft Hyper-V, ktory pontika efektivne vyuZitie potrebnych
funkcionalit a fahko sa integruje do existujuceho prostredia podniku.
Virtualizacia je implementovand na dvoch nezavislych fyzickych
serveroch, z ktorych kazdy ma samostatné uloZisko dat a jednotlivé
instancie rozmiestnené tak, aby sa zabezpetila dostupnost kritickych
sluZieb aj v pripade poruchy alebo udrzby jedného z nich.

INFOWARE, 3.4.2010

... Na trhu dodévatelov rie3eni ERP dominuje spolo¢nost SAP
Slovensko s celkovym obratom za rieSenia ERP na rok 2009 vo vyske
35 524 478 eur, ¢o predstavuje 45,60-percentny podiel na trhu.

Na druhom mieste sa umiestnila spolo¢nost SOFTIP s celkovym
obratom za ERP 12 382 000 eur. Jej podiel na trhu rieSeni ERP
dosiahol 15,89 %.
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HOW TO SAVE MONEY
DOPRAVA A LOGISTIKA, 16.11.2010

Simplify data processing, improve connectivity of individual systems
and secure timely and relevant materials for company management -
these were the main reasons for INCAR’s decision start the project to
implement a complex information system in cooperation with SOFTIP

WHAT MEASURES DID YOU TAKE TO INCREASE WORK
EFFICIENCY?

HOSPODARSKE NOVINY, 21.6.2010

Jan Schwarz, Technical Director, SOFTIP, a. s.: The implementation

of the latest Microsoft technology in the internal environment allowed
us to more efficiently utilise working hours and we are now able to
more promptly react to the needs of our customers ...

STRONG TOOLS FOR EMPLOYEE MANAGEMENT
DOPRAVA A LOGISTIKA, 18.5.2010

The management of Slovenska posta (Slovak Post Office) will have

a much easier task when making decisions related to personnel issues
in the company. Its long-term IT partner, SOFTIP, has developed

a unique solution that allows for pro-active monitoring of a number
of users for the human resources and payroll agenda for one of our
largest employers.

SOFTIP AND KEMPINSKI TOGETHER IN BRATISLAVA
TASR, 29.4.2010

Cooperation between SOFTIP and the Kempinski chain continues.
Kempinski Hotel River Park Bratislava will rely on the certified services
of the SOFTIP Profit information system. This system had been

in operation since last year at the Grand Hotel Kempinski High Tatras
in Strbske Pleso, the first five-star hotel in the Tatra Mountains.

WINDOWS PHONE AT SOFTIP
HOSPODARSKE NOVINY, 19.4.2010

SOFTIP, a.s. is currently using the Windows Phone platform along
with an Exchange 2010 server with DirectPush technology. The
connection of these technologies allows SOFTIP employees to use
nearly all communication and planning features embedded in the
Outlook program on demand and from nearly any location...

VIRTUALIZATION AND MODERNISATION OF INFORMATION
SYSTEM INFRASTRUCTURE AT THE SLOVAK HYDROLOGICAL
COMPANY

HOSPODARSKE NOVINY, 7.4.2010

... The implementation partner, SOFTIP, selected the Microsoft
Hyper-V product as the virtualization platform, which offers the
efficient use of necessary functionality and integrates into the existing
environment at the company. Virtualization is implemented on two
independent physical servers, each of which has its own data storage
and physically separate location so as to secure the accessibility

of critical services in the event of a failure or maintenance of one

of these servers.

ERP SOLUTIONS MARKET IN SLOVAKIA IN 2009
INFOWARE, 3.4.2010

... SAP Slovakia dominated the market for ERP solution providers

with total turnover from ERP solutions in 2009 totalling € 35,524,478
corresponding to a 45.60% market share. SOFTIP took second place
on this market with total turnover of € 12,382,000. Its share on the ERP
solution market reached 15.89%.
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Napriek skuto¢nosti, Ze rok 2010 bol rovnako ako predchadzajuici rok
stéle ovplyvneny oslabenym svetovym hospodarstvom a znizenym
dopytom po IT sluzbdach, spolo¢nost posilnila svoju poziciu na IT trhu.

V roku 2010 spolo¢nost dosiahla trzby 14 157-tis. € a zisk pred
zdanenim vo vyske 177-tis. €.

Vykonnost spolo¢nosti v druhej polovici roka bola ovela lep3ia ako
v prvej polovici a v roku 2011 spolo¢nost urobila dobry Start do roka.
To vedie k optimizmu dosiahnut ovela lepsie vysledky v roku 2011.

SOFTIP nema Ziadne zdvizky po lehote splatnosti a svoju stabilnt
platobnui schopnost méze opitovne dokladovat Potvrdenim o zapisani
do zoznamu podnikatelov, ktory vyddva Urad pre verejné obstardvanie.

Despite the fact that 2010 was, like the previous year, still influenced
by the weakness of the global economy and reduced demand for IT
services, the company has strengthened its position in the IT market.

In 2010 the company achieved revenues of € 14,157 thousand and
profit before tax of € 177 thousand.

The company’s performance in the second half of the year was much
better than the first half and in 2011 the company has made a good
start to the year. This leads to optimism about much improved results
in 2011.

SOFTIP has no overdue liabilities and can demonstrate its solvency
by the Confirmation of Registration in the list of entrepreneurs issued
by the Slovak Office for Public Procurement.

Christopher John Garlick

Finanény riaditel
Finance Director

POSILNILI SME NASU

Pozillu NA TRHU
We STRENST HEN
OUR MARKET
POSITION

Christopher John Garlick
FINANCNY RIADITEL / FINANCE DIRECTOR

Narodil sa v roku 1953 v Cardiffe, UK. Vystudoval fyziku na Univerzite
v Londyne. V roku 1978 ziskal kvalifikdciu pre pracu anglického
certifikovaného tctovnika s Price Waterhouse v Londyne. V roku 1988
nastupil do spolocnosti LogicaCMG v Londyne a v roku 1998 bol
vymenovany za financného riaditela pre strednu a vychodnu Eurdpu.
Od oktébra 2006 pésobi ako financny riaditel spolocnosti SOFTIP.

Born in 1953 in Cardiff, UK. Studied Physics at University of London.
Quialified as an English Chartered Accountant whilst with Price
Waterhouse in London in 1978. Joined Logica in London in 1988 and was
promoted to be the Finance Director of Central and Eastern Europe in

1998. Joined SOFTIP in October 2006 as Finance Director.




BALANCE SHEET IN EUR

Spolu majetok / Total assets 7 425097 5932 069 5691401
NeobeZny majetok / Fixed assets 2 085 882 1362 149 1109 840
Dlhodoby nehmotny majetok / Intangible fixed assets 540 692 500 947 482 057
Dlhodoby hmotny majetok / Tangible fixed assets 1531691 848 913 614 883
Dlhodoby finan&ny majetok / Financial investments 13 499 12 289 12 900
ObezZny majetok / Current assets 5181668 4365977 4519283
Zasoby / Inventory 78 182 61996 39111
Dlhodobé pohladévky / Long-term receivables 375583 243016 1058 282
Kratkodobé pohladavky / Short-term receivables 3381663 2727270 2579361
Finan¢né Ucty / Financial investments 1346 240 1333695 842 529
Casové rozligenie / Temporary assets 157 547 203 943 62278
Spolu vlastné imanie a zdvizky / Total equity capital and liabilities 7425097 5932 069 5691401
Vlastné imanie / Equity capital 326 142 1036 843 989 853
Zakladné imanie / Registered capital 33 194 33 194 33194
Kapitélové fondy / Capital funds 3319 3319 3319
Fondy zo zisku / Funds formed from net profit 3319 3319 3319
Vysledok hospodarenia minulych rokov / Profit from previous years 862 323 247 219 949 511
Vysledok hospoddrenia za G¢tovné obdobie -576 013 749 792 510
Profit of the current accounting period

Zavazky /[ Liabilities 6588 387 4620274 4 455 549
Rezervy /[ Reserves 697 804 186 202 162 574
Dlhodobé zavizky / Long-term liabilities 536 776 514 953 546 871
Kratkodobé zaviazky / Short-term liabilities 2 698 293 1623 955 1555 250
Bankové tvery a vjpomoci / Bank loans and financial assistance 2655514 2295 164 2190 854
Casové rozligenie / Temporary liabilities 510 568 274 952 245 999

Dozorna rada spolo&nosti navrhuje Valnému zhromazdeniu spolo¢nosti
ponechat zisk po zdaneni za rok 2010 ako nerozdeleny zisk minulych rokov.

The Board of Trustees proposes to General Meeting of the company to leave
the profit after taxation for the year 2010 as retained earnings.



VYKAZ ZISKOV A STRAT V EUR

PROFIT AND LOSS STATEMENT IN EUR

2008 2009 2010
Trzby za predaj tovaru / Revenues from sales of goods 1819 027 883613 1161640
Ndklady vynaloZené na obstaranie predaného tovaru / Costs of goods sold 1526 588 659 238 905 490
Obchodnd marza [ Trade margin 292 438 224 375 256 150
Trzby z predaja vlastnych vyrobkov a sluZieb / Revenues from sales of own products and services 17 420998 14833 161 12995 697
Aktivécia / Capitalisation of own work 0 157 052 169 041
Vyrobnd spotreba / Production consumption 6510755 6046752 5097791
Pridand hodnota / Added value 11202682 9167836 8323097
Osobné naklady / Personnel expenses 8154883 7746056 7549815
Dane a poplatky / Taxes and fees 43218 57 439 9501
Odpisy dlhodobého hmotného a nehmotného majetku / 638 087 503 097 446 332
Depreciation of tangible and intangible fixed assets
Trzby z predaja dlhodobého majetku a materidlu / Revenues from sales of fixed assets and material 196342 1182757 85931
Zostatkové cena predaného dlhodobého majetku a materialu / 432 900 499 8 854
Net book value of fixed assets and material sold
Tvorba a zti¢tovanie opravnych poloZiek k pohladédvkam / X 41756 15 838
Posting and accounting of adjustments to receivables
Ostatné vynosy z hospodarskej ¢innosti / Other operating revenues 135 498 184 405 68 246
Ostatné naklady na hospodarsku ¢innost / Other operating expenses 1318 462 141 368 193 594
Vysledok hospodaérenia z hospodarskej ¢innosti / Operating profit 1379440 1144783 253 340
Predané cenné papiere a podiely / Costs of shares desposed 0 1277 0
Vynosy z dlhodobého finanéného majetku / Revenues from financial investments 28 680 1464 341
Tvorba a za¢tovanie opravnych poloziek k finanénému majetku / 161 654 0 0
Accounting for adjustments into financial revenues
Vynosové troky / Interest revenues 69 807 23 472 10 877
Nékladové aroky / Interest expenses 252 606 98 360 62 059
Kurzové zisky / Foreign exchange gains 57 260 8741 34383
Kurzové straty / Foreign exchange losses 92 180 22 454 40 994
Ostatné vynosy z finan&nej ¢innosti / Other financial revenues 3685 196 586
Ostatné naklady na finanénd ¢innost / Other financial expenses 36613 19 391 19 402
Vysledok hospodérenia z finan¢nej €innosti / Profit / - loss from financial operations -383622  -107 609 -76 268
Vysledok hospodérenia z beznej ¢innosti pred zdanenim/ Profit from ordinary activities before taxation 995818 1037 174 177 072
Dari z prijmov z beZnej ¢innosti / Income tax on ordinary activities 279 294 287 382 176 562
Vysledok hospoddrenia z beZnej ¢innosti po zdanenti / Profit from ordinary activities after taxation 716 524 749 792 510
Vysledok hospodarenia za ti¢tovné obdobie pred zdanenim / 995818 1037174 177 072
Profit for the accounting period before taxation
Vysledok hospodérenia za t¢tovné obdobie po zdaneni / Profit for the accounting period after taxation 716 524 749 792 510




SPRAVA NEZAVISLEHO AUDITORA

BDR]

auditorska firma

SPRAVA NEZAVISLEHO AUDITORA

Pre akciondrov spoloénosti SOFTIP, a.s.

Uskuto&nili sme audit priloZenej uétovnej zdvierky spolotnosti SOFTIP, a.s. so sidlom v Bratislave, 1CO: 36 785
512, ktora obsahuje stivahu k 31. decembru 2010, vykaz ziskov a strat a poznamky za rok kontiaci sa k tomuto
datumu, ako aj prehl'ad v¥znamnych d¢tovnych zisad a Gétovnych metod a daliich vysvetlujucich poznamaok.

Zodpovednost vedenia spolocnosti za uctovmi zdvierku

Vedenie spoloénosti je zodpovedné za zostavenie a objektivnu prezenticiu tejlo GCtovne) zavierky v silade
so Zakonom o Gétovnictve & 431/2002 Z.z. vzneni jeho dodatkov. Tato zodpovednost zahffia ndvrh,
implementiciu a zachovdvanie internych kontrol relevaninych pre pripravu a objektivnu prezenticiu uctovnej
zavierky, ktord neobsahuje vyznamné nespravnosti v dosledku podvodu alebo chyby, d'alej vyber a uplatiovanie
vhodnych étovnych zdsad a uctovnych metod, ako aj uskutoénenie aétovnych odhadov primeranych za danych
okolnosti.

Zodpaovednost auditora

Nasou zodpovednostou je vyjadrit ndzor na tito Gétovnd zavierku na ziklade nasho auditu. Audit sme
uskutoénili v sulade s Medzindrodnymi auditorskymi Standardmi. Podla tychto Standardov mame dodriziavat
etické poziadavky. naplanovat’ a vykonat' audit tak, aby sme ziskali primerané uistenie, Ze (¢tovna zdvierka
neobsahuje vvznamné nespravnosti.

Stéastou auditu je uskutoénenie postupov na ziskanie auditorskych dékazov o sumich a ddajoch vykdzanych
v nétovnej zdvierke. Zvolené postupy zivisia od rozhodnutia auditora, vritane posidenia rizika vyznamnych
nespravnosti v Gétovnej zavierke, & uz v désledku podvodu alebo chyby. Pri posudzovani tohto rizika auditor
berie do uvahy interné kontroly relevantné pre zostavenie a objektivnu prezentaciu Gétovnej zavierky v ictovnej
jednotke, aby mohol navrhnit auditorské postupy vhodné za danych okolnosti. nie viak za agelom vyjadrenia
nédzoru na G&innost’ internych kontrol G¢tovnej jednotky. Audit d'alej obsahuje zhodnotenie vhodnosti pouzitych
actovnych zasad a actovnych metdd a primeranosti G¢tovnych odhadov uskutoénenych manazmentom, ako aj
zhodnotenie prezentacie G¢tovnej zavierky ako celku.

Sme presvedéeni, Zze auditorské dokazy, ktoré sme ziskali, poskytuji dostatoéné a vhodné vychodisko pre nas
nazor.

Neizor

Podl'a nasho ndzoru uétovna zivierka poskytuje pravdivy a objektivny pohlad na finanénu situaciu spoloénosti
SOFTIP, a.s. k31. decembru 2010, na vysledky jej hospodarenia a penaZné toky za rok konéiaci sa k danému
datumu v silade so Zakonom o G¢tovnictve.

Banska Bystrica, 7. marec 2011

BDR, spol. s r.o. Banskd Bystrica

M.M.HodZu 3. 974 01 Banska Bystrica

Licencia SKAu ¢. 6

Obchodny register Okresného sidu Banska Bystrica
Oddiel: Sro, Viozka cislo: 98/5, 1CO: 00614556
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Ing. Viera Babjakova
Zodpovedny auditor
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INDEPENDENT AUDITOR’S REPORT

auditorskd firma
Audit company

INDEPENDENT AUDITOR’S REPORT

for the sharcholders of the company SOFTIP, a.s.

We have audited enclosed Financial Statements of the company SOFTIP as., with the registered office in
Bratislava, 1CO (company registration number): 36785512 that consists of the Balance Sheet as of December
31, 2010 Profit and Loss Statement and Notes on the year ending as of the above mentioned date as well as the
survey of significant accounting principles and accounting methods and other explanatory comments.

The responsibility of company management for the Financial Statements

The company management is responsible for the preparation and the fair presentation of Financial Statements
in accordance with Act on accounting No. 431/2002 Coll., as amended. This responsibility includes the
designing, implementing and maintaining internal control relevant to the preparation and the fair presentation of
Financial Statements that are free from material misstatement, whether due to fraud or misstatement,
furthermore, it also includes the selecting and applying appropriate accounting principles and accounting
methods as well as the execution of the accounting estimates that are reasonable in the given circumstances.

The responsibility of auditor

Our responsibility is to express an opinion on these Financial Statements based on our audit. We conducted our
audit in accordance with International Standards on Auditing. These standards require that we comply with
cthical requirements, we plan and perform our audit in such a way to obtain reasonable assurance whether the
Financial Statements are free from any material misstatement.

Performing of procedures to obtain audit evidence about the amounts and data shown in the Financial Statements
is a component part of the audit. The procedures selected depend on the auditor's judgment, including the
assessment of the risk of material misstatement of the Financial Statements, whether due to fraud or error.  In
making those risk assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the Financial Statements, in order ta design audit procedures that are appropriate in the given
circumstances, but not for the purpose of expressing an opinion of the effectiveness of the entity’s internal
control. Furthermore, the audit includes evaluating the appropriateness of the accounting estimates used by the
management as well as the overall presentation of the Financial Statements.

We believe that the audit evidence that we obtained is sufficient and appropriate to provide a basis for our
opinion.

Opinion

In our opinion, the Financial Statements presents true and fair view of the SOFTIP a.s. company’s financial
position as of December 31, 2010, business results and cash flow for the year ending as of the above mentioned
date and in accordance with Act on accounting and with accounting principles generally accepted in Slovakia.

Banska Bystrica, March 07, 2011

BDR. spol. s r.o. Banskd Bystrica

M.M.Hodzu 3, 974 01 Banska Bystrica

Licence SKAu No. 6

Commercial Register of District Court, Banské Bystrica

Section: Sro, File No.: 98/S, ICO (company registration number): 00614556

Ing. Viera Babjakova

Responsible auditor /ﬂm}a Nv/

Licence SKAu No. 167
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Vyro¢nd sprava 2010 bola vydand v méji 2011 a je verejnym
dokumentom. V printovej forme je na vyZiadanie dostupnd v sidle
spolo¢nosti. Elektronickd verzia vo forméte pdf je k dispozicii na
stiahnutie na internetovej stranke www.softip.sk, kde sa nachddza
aj archiv minulych roénikov.

The 2010 annual report was published in May 2011 and it is a publicly
available document. In printed form it is available at the company’s
headquarters upon request. An electronic version in the pdf format

is available for download on the website www.softip.sk, along with
copies from previous years.



KONTAKT / CONTACT

SIDLO & FAKTURACNA ADRESA: / COMPANY SEAT & INVOICING ADDRESS:
SOFTIP, a. s., Business Center ARUBA, Galvaniho 7/D, 821 04 Bratislava, Slovakia

POSTOVA ADRESA & KONTAKT: / POST ADDRESS & CONTACT:
SOFTIP, a. s., Europa Business Center, Na Troskéch 26, 974 04 Banska Bystrica, Slovakia
TEL.: +421 48 43 40 111, 222, FAX: +421 48 423 07 12, E-MAIL: softip@softip.sk
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